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How hoteliers
can get creative
and boost their
bottom lines
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PhD, executive director
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Premium guest entertainment
at a price you’ll love.

DISH is the only national pay-TV provider to have Netflix built-in to a hotel
entertainment platform. See how EVOLVE provides seamless integration so
guests can access all their favorite content on in-room TVs.

See how DISH Business can
improve your guest entertainment.

NETFLIX @ eseevorve d:sh business

Netflix streaming membership required. dish.com/evolve | 888-422-4734
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YOUR INDUSTRY LEADER IN HOTEL FINANCE

RENOVATION | ACQUISITION | CONVERSION | CONSTRUCTION

dCCESS POINT

www.accesspointfinancial.com fiIlaI]Cial
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REDISCOVER
RADISSON HOTELS

Radisson delivers timeless design with open
and welcoming spaces that are naturally calming.

Join Radisson Hotels today!

e development@radissonhotels.com

w radissonhotelgroup.com/development RADISSON
HOTELS

‘{aa’wélw\

t +1(800) 336-3301

©2019 Radisson Hotel Group. All Rights Reserved. Radisson Hotels International, Inc. 701 Carlson Parkway, Suite 300, MS 4001, Minneapolis, MN 55305
This offering is made by prospectus only. Minnesota Franchise Registration Number F-990.
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Technology designed with hospitality in mind.

Customize your guest interactions.
Incorporate hotel branding and integrate with
your property management system to offer a
personalized customer experience from arrival
to checkout.

Use any TV over any network.

EVOLVE offers a smart, HD TV experience
without the need to upgrade to commercial-
grade TVs.

Integrate apps for even more services.
EVOLVE is an open, flexible platform that
allows custom development. Integrate apps like
checkout assistance, room service, and more.

Chromecast built-in for seamless casting.
Let your guests cast their content on your
TV without the extra equipment.

b Google Play  You([T}) Chromecast built-in

Google Play, YouTube, and Chromecast built-in, and are trademarks of Google Inc.

Service and support made easy.
Remote monitoring can identify and solve
complications on behalf of your staff.
Minimize tech visits and the need to enter
the guest’s room.

This is what peace
of mind looks like.

Nationwide Provider

Maintain a consistent guest experience
across your portfolio of properties with
one nationwide provider and one solution.

Hassle-Free Hospitality Solutions

Our entertainment solutions are
future-proofed, affordable, and compatible
with your existing infrastructure.

déSh bUSiness dish.com/evolve Advertorial
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WE HANDLE PAYMENT PROCESSING
SO YOU CAN FOCUS ON YOUR GUESTS

For more than 20 years, we've specialized in helping you process payments without hidden
fees,’ teaser rates or long-term contracts.? AAHOA members receive preferred rates, a
dedicated lodging support team, and experience seamless integration into existing property
management systems.

TRUST. SIMPLICITY. SECURITY.

Find out why more than 10,000 AAHOA members choose Chase as their payment processor.
Call 1-800-727-1872 or email lodging_team@chase.com today to learn more.

CHASE ) AAFIOA
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LETTER FROM THE CHAIRWOMAN

JAGRUTI PANWALA
AAHOA Chairwoman (2019-2020)

“While AAHOA's professional development
tools can help young professionals get a better
understanding of the industry, meet key players,
and facilitate business opportunities, planning 1s
key for hoteliers who wish to see their children
continue a successful family business.”’

VERY HOTELIER WORKS HARD

to build a thriving business

and wants to see its continued

prosperity when the torch is

passed to the next generation.

Hoteliers have a keen eye for
the future - our success as businesspeople
depends on it. While no one can predict
the future, building a strong foundation
and staying true to one’s values is one of
the best ways to guard against uncertainty.
That, and a whole lot of planning.

Traveling to regional conferences and
town halls and meeting with thousands
of AAHOA Members offers a constant
reminder of their entrepreneurial drive
and the success they’ve achieved. At these
events, I am also reminded of how many
second- and even third-generation hote-
liers are following in their parents’ foot-
steps. That is why AAHOA invests in our
young professionals by offering education
and networking opportunities so that they
too can be equipped with the tools to create
their own success. The number and scale
of the association’s young professional
hotelier events continues to grow, and I
am proud of AAHOA’s efforts to engage
with the future of our industry.

While AAHOA’s professional develop-
ment tools can help young professionals
get a better understanding of the indus-
try, meet key players, and facilitate busi-
ness opportunities, planning is key for
hoteliers who wish to see their children
continue a successful family business.

I encourage hoteliers considering this path
to develop a succession plan that not only
ensures the continued success of every-
thing they’ve built but also facilitates a
smooth transition as they reduce their
operational role.

There are many things to consider in
business succession planning, from tax
strategies to identifying a successor and
planning one’s exit - far more than this
space allows us to explore. Corporate
structures vary across our industry as
do valuations, individual estate plans,
and the degree to which family mem-
bers are involved in a business. There is
no one-size-fits-all approach to facilitate
a business’ transition, nor is there one
simple strategy to ensuring the contin-
ued success and stability of a business.
That’s why it is important to work with
a team of professionals, including one’s
attorney, banker, accountant, and finan-
cial planner to create a strategy unique to
one’s business.

The process can seem intimidating. The
act of stepping away from a lifelong entre-
preneurial pursuit and accomplishments
can be tinged with numerous emotions
including joy, relief, regret, and reluctance.
Yet staying true to one’s values and using
them to guide the process can provide an
intangible clarity that sometimes numbers
on a page simply cannot bring into focus.
It can also help answer the question that
inevitably presents itself at the conclusion
of a journey, what’s next? ]
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Coast-to-Coast Quality
Since 1985
Luxury LVT | Carpet Tiles

UNDERSTAND THE DIFFERENCE BETWEEN PRICE AND COST
PRICE IS WHAT YOU PAY e COST IS WHAT YOU GET IN QUALITY & SERVICE

Embassy Pacifica Sméagm( @afcﬁeﬁg@ Enbavsy Fawait 5-0

Quality and Trust with Confidence
Since 1985

800 366-7847 or embassycarpets.com
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LETTER FROM THE INTERIM PRESIDENT & CEO

OR MORE THAN THREE DECADES,
AAHOA has been committed to
ensuring hoteliers can create their
own success. As the association’s
effectiveness in organizing hote-
liers knocked down institutional
barriers to hotel ownership and changed the
landscape of the industry, AAHOA evolved
to meet its members’ needs. AAHOA’s mis-
sion is to advance and protect the business
interests of hotel owners through advocacy,
industry leadership, professional develop-
ment, member benefits, and community
engagement. Succinctly put, AAHOA strives
to help all America’s hoteliers make money,
save money, and protect their investments.

AAHOA’s advocacy initiatives are focused
on empowering hoteliers to engage with their
elected officials and share their stories in their
own voice. There is nothing more powerful
than constituents making their voices heard
onissues that affect their livelihood and their
community. In 2019, hoteliers and AAHOA’s
professional staff met with hundreds of law-
makers throughout the country to advocate
on behalf of hotelier interests. At events such
as the Spring National Advocacy Conference
and the Legislative Action Summit, hoteliers
urged lawmakers to fund Brand USA, an
important tourism program that promotes
the entire United States, not just the big cities,
as a destination for international travelers.
AAHOA also advocated for proper regulation
of STRs at the federal and state level. This fall,
AAHOA threw its support behind the PLAN
Act, a bill that empowers local governments
to hold STR platforms accountable by clos-
ing a loophole that allows the platforms and
illegal hotels to effectively ignore regulations.
You can read more about these two issues in
the Government Affairs and Common Ground
features in this month’s issue.

Political engagement is not just limited
to the halls of power. Elections have con-
sequences, and if hoteliers do not support
candidates for public office that support
pro-growth policies, the entire industry risks
bad laws and regulations being put on the
books. That's why AAHOA PAC is such an
important tool for our association. The PAC
allows hoteliers to support individuals that
will work to help our industry and the broader
economy continue to grow by making govern-
ment more efficient by repealing burdensome

RACHEL HUMPHREY
AAHOA Interim President & CEO

AAHOA serves to protect
and encourage hoteliers

regulations and allowing hoteliers to reinvest
more of their tax savings into growing their
businesses, creating new jobs, and building
new properties.

During the past few years, AAHOA took the
lead in the fight against human trafficking
in the hospitality industry. With the creation
of AAHOA’s Human Trafficking Awareness
Training (HTAT), a free online training avail-
able 24/7 through MyAAHOA .com, thousands
of hoteliers and their employees now have
the knowledge to identify and respond to
potential trafficking situations. Not only
does this valuable training save lives, it also
protects guests, employees, and hoteliers’
reputations.

AAHOA'’s anti-trafficking initiatives are not
just anindication of our industry leadership.
HTAT is also part of our extensive library of
professional development resources avail-
able through the AAHOA HOTEL OWNERS
ACADEMY™. AAHOA’s initial educational
offering of a course in multi property man-
agement evolved into a vast online archive of
webinars, trainings, and education sessions
that are available at the click of a button with
an average of two new offerings every week.
Hoteliers can enhance their understanding
of key issues affecting our industry on their
own time and track their progress through
MyAAHOA.com.

In 2019, AAHOA hosted more than 200
events across the country. From the indus-
try-leading Convention and Trade Show and
Regional Conferences, to Town Halls and
Development Days, the association is com-
mitted to bringing together hoteliers, brands,
and vendors. AAHOA works with our partners
to bring you exclusive deals and discounts
and to provide you access not just at our
Convention and Regional Conferences but
all year through.

This year marked AAHOA’s 30th anni-
versary. An organization born of fighting
on behalf of Asian American hoteliers grew
into an association that fights on behalf of all
America’s hoteliers. In three decades, AAHOA
became the largest group of hotel owners in
the world, and we are only growing stronger.
I am excited for our future and to see how
AAHOA will grow as we continue to help hote-
liers make money, save money, protect their
investments, and discover the opportunities
to create their own success. |

5 THINGS

TO KNOW ABOUT
AAHOA THIS MONTH

Get a head start on your New
Year's resolution to invest in YOU.
G6 Hospitality, RLH Corporation,
and Wyndham owners get a
FREE AAHOA membership,
which comes with more than
300+ professional development
opportunities, among many
other benefits. Sign up today!

AAHOA will be at the RLH
Corporation Global Brand
Showcase & Expo, Dec. 9-11,
where AAHOA Chairwoman
Jagruti Panwala, Vice Chairman
Biran Patel, and Interim President
& CEO Rachel Humphrey will be
on hand to represent AAHOA.

The Americas Lodging
Investment Summit (ALIS) and
ALIS Law is coming up Jan. 26-29,
which are some of the top
investment and law events
of the year. AAHOA Treasurer
Vinay Patel will be speaking at
ALIS, and Interim President &
CEO Rachel Humphrey will be
speaking at both events.

Are you eligible to vote in the
2020 AAHOA elections? Make
it easy on yourself. Upgrade
to lifetime membership by
December 31 to ensure your
eligibility and lock in professional
development, free admittance
to hundreds of events, and
exclusive discounts from the
industry’s top vendors.

Help us help you. Update your
property info in MyAAHOA, which
is completely confidential, so we
can more effectively advocate on
your behalf. Politicians, brands,
and vendors deal in numbers,
and AAHOA needs the facts and
figures to be more effective
advocates for you. It's easy and
takes less than five minutes.

Visit MyAAHOA.com today to
get started.
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Make your guests feel at home with the
DIRECTV Residential Experience.

The DIRECTV Residential Experience offers premium entertainment benefiting your hotel and guests.

- Full residential lineup with access - No Proldiom TVs required

to over 100 HD channels - Simplified, anti-microbial remote

- Technology that’s easy, flexible and
compatible with most TVs and wiring

PLUS, OFFER INCLUDES:
(Conditions apply)

Offers end 12/31/19. New approved H&I customers only. 3- or 5-year programming agreement required. Credit card required (except MA & PA). Early Cancellation Fee may apply. Local channels ($.75/room/mo)if available in your market, required.

Call Alvi Satellites today at 877-233-1787. <=, DIRECTV
hospitality.directvdealer.com/AlviSat ~—= HOSPITALITY

AUTHORIZED DEALER

"To access DIRECTV HD service, HD equipment req'd. Number of HD channels varies based on package selection. 22019 NFL SUNDAY TICKET PRICING: 2019 NFL SUNDAY TICKET will be delivered at no extra cost in all quest rooms for the 2019 season for all new DIRECTV
Residential Experience (DRE) customers, COM System customers and DIRECTV Residential Experience Plus (DRE Plus); customers must subscribe to FAMILY Package ($249/room/mo,) or above, with a 3- or 5-year programming agreement. Other conditions apply.
Subscription will automatically continue in the 2nd year at a special renewal rate of $99 and renew at reqular rate thereafter unless customer calls to cancel prior to start of the season. Subscription cannot be canceled (in part or in whole) after the start
of the season and subscription fees cannot be refunded. Commercial locations require an appropriate licensee agreement. Offer excludes University accounts. NFL, the NFL Shield design and the NFL SUNDAY TICKET name and logo are registered trademarks of the NFL
andits affiliates. *SHOWTIME OFFER: The SHOWTIME programming offer ($0.99/roomy/mo.)is available only as a 2nd Premium add-on. Offer available to qualifying new or existing Hospitalty accounts with a 3- or 5-year programming agreement and must not have received
SHOWTIME programming from DIRECTV or any other distributor during the 24 months prior to activation. Offer is available for accounts activated on or before 12/31/19. After the applicable promotional period (3- or 5-year) ends, then-prevailing rate for SHOWTIME applies
unless canceled or changed by customer prior to end of the promotional period. Offer may not be combined with any other SHOWTIME offer. SHOWTIME is a registered trademark of Showtime Networks Inc, a (BS Company. Availability of DIRECTV service may vary by
location. In certain markets, programming/pricing may vary. Hardware and programming available separately. Receipt of DIRECTV programming subject to terms of the DIRECTV Terms of Service for Hospitality Establishments and the DIRECTV Terms of Service for
Institutions; copy provided with new customer information packet. Taxes not included. DIRECTV programming, hardware, pricing, terms and conditions subject to change at any time. 2019 AT&T Intellectual Property. All Rights Reserved. AT&T, Globe logo, DIRECTV, and
all other DIRECTV marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiiated companies. All other marks are the property of their respective owners.
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GOVERNMENT AFFAIRS

by PETER CLERKIN

N CITIES AND COUNTIES

across the country, local law-

makers are struggling to address

the unintended consequences

brought about by the surging

popularity of short-term vacation
rentals (STR). Internet-based platforms
such as AirBnb, Vrbo, and HomeAway
are depositing more travelers into
short-term lodging that tends to be con-
centrated in neighborhoods zoned for
residential development. While some
communities welcome STRs, others are
hesitant to embrace these types of tran-
sient accommodations and are taking
steps to ensure greater accountability
in the industry.

Citing a range of issues from the loss
of affordable housing and tax require-
ments to consumer protection and
public safety, cities such as New York,
Portland, San Francisco, and Miami
began putting regulations on the books
to rein in STR activity. These measures
included limiting the duration that a
property can be used as a STR, outright
bans, and liability for platforms listing,
booking, and profiting from illegal rent-
als. However, local governments are dis-
covering just how difficult it can be to
hold Big Tech accountable.

Laws and regulations that would
hold STR platforms liable for refusing

to remove illegal rentals from their
websites are being fought in court by
Big Tech companies. Pointing to the
Communications Decency Act, STR
platforms began filing suit over the
regulations by arguing that Section 230
preempts local attempts to halt the list-
ing and booking of illegal rental prop-
erties. The provision shields internet
platforms, such as blogs, from liability
for objectionable third-party generated
content that is posted on their sites. But
whatis widely seen as a vital protection
for the free flow of ideas is now being
used to diminish the ability of local gov-
ernments to properly enforce their laws
and regulations.

In early September, Congressman Ed
Case (D-HI) introduced the Protecting
Local Authority and Neighborhoods
(PLAN) Act to end, what he calls, abusive
litigation by STR platforms and restore
local authority to regulate short-term
rentals. The bill would amend Section 230
of the Communications Decency Act to
clarify that the statute does not shield
Internet-based platforms that facilitate
bookings of illegal short-term rentals.
Doing so would strengthen local govern-
ments’ abilities to fully enforce laws and
regulations on illegal STRs.

“America’s hoteliers support Rep.
Case’s effort to empower state and local
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governments and their ability to regulate
short-term rentals,” said AAHOA Interim
President and CEO Rachel Humphrey.
“When a community says, ‘We don't
want that here,’ and lawmakers act, it
should be respected.”

AAHOA Chairwoman Jagruti Panwala
said, “Hoteliers welcome competition,
but only when there is a level playing
field. Hotels abide by a host of regu-
lations and pay numerous taxes. The
industry concern with STRs rests not
with the homeowner who wants to rent
out a spare bedroom but with corpo-
rations that operate entire apartment
buildings as de facto hotels. When a
community attempts to regulate these
types of STRs as a means of address-
ing an affordable housing scarcity or
because they’re finding that residen-
tial properties are serving an ostensibly
commercial purpose, they get tied up
in court.”

At the 2019 Legislative Action
Summit, hoteliers and hospitality
industry representatives advocated
for the bill as they met with Members
of Congress. The bill, which as biparti-
san support, was referred to the House
Committee on Energy and Commerce.
For more information about the bill and
the issue of short-term rentals, visit
AAHOA.com. u
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Amana°® brand is a leader for PTAC systems

From day one, every Amana®brand PTAC has been designed,
engineered and assembled in the United States. Further,
each PTAC system is the result of acommon core philosophy:
to deliver high-quality performance, excellent reliability and
customized comfort for you and your guests.

Be certain to discover the benefits of the DigiSmart® Wireless
Energy Management System that can save up to 35%" in
energy consumption compared to a standard Amana®brand
PTAC. Also, take a closer look at the Quiet Series models
which feature acoustically engineered materials to help
lower operational sound levels.

For more information please connect with your local
sales representative or visit www.amana-ptac.com

Designed, Engineered and Assembled in the U.S.A.

If you demand the best comfort for your guests, then you
can take comfort in Amana® brand PTAC systems.

* These savings represent savings over time as compared to the same
PTAC model without the DigiSmart” EMS installed and were generated
using general assumptions including energy loads, local weather
averages, and use of occupancy controls. Actual savings will vary
according to use habits, room square footage, and how the unit is
installed.
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Amana is a registered trademark of Maytag Corporation or its related companies and is used under license to Goodman Company, L.P., Houston, TX, USA. All rights reserved.
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THE C-SUITE

REGULATIONS

MUST

TO AN EXPANDING
LODGING
LANDSCAPE

by JASON BRANDT

HORT-TERM RENTALS ARE

everywhere and continue

to grow at a rapid pace.

According to recently

released data at the end

of summer provided by
industry watchdog AirDNA, “Airbnb
and Vrbo rentals across the United
States have increased by 105 percent
over the past three years propelled
by a new wave of travelers look-
ing for more unique and affordable
hotel alternatives.”

LEVELING THE PLAYING FIELD
In the state of Oregon, the Oregon
Restaurant & Lodging Association
has been focused on promoting the
importance of an equal playing field
in the lodging space. The past decade
in our industry will be defined by the
disruption created by expanded lodg-
ing offerings in land-use zones never
intended for broad-based tourist use.
Investors have been quick to seize on
the revenue advantages of creating
daily overnight rates for apartments,
condos, and single-family residential
homes intended for long-term work-
force housing. Local jurisdictions that
lack the sophistication and enforcement
strategies to rein in illegal hotels are
commonly the victims of such pursuits,

which creates larger livability chal-
lenges for local economies where short-
term rental activity is most prevalent.

In Oregon, the Department of Revenue
has been actively working to make sure
short-term rentals are identified and
taxed appropriately. One of the key
ingredients was passing legislation
requiring short-term intermediaries to
collect payment for transient lodging
taxes if they collect payment for the
lodging stay itself. As a result, state tax
collections from lodging intermediar-
ies doubled between 2015 and 2018.
The Department of Revenue in recently
released data confirms where short-
term rentals (as a percentage of overall
housing supply) are most common. Of
10 regions identified in Oregon, nine
have short-term housing supply as a
percentage of total housing supply at
.9 to 11.5 percent. Oregon’s north coast,
however, has 25.8 percent of their hous-
ing supply unavailable for long-term use.

HOSPITABLE HOUSING

Affordable housing seems to be the term
of the political season here in Oregon.
We must be quick to acknowledge the
reality of second vacation homes in tour-
ism destinations as a separate subset
unavailable for workforce housing. As
one of our colleagues says often, “What

Jason Brandt
President & CEO
of the Oregon
Restaurant

& Lodging !
Association |

@ 3-MINUTE READING TIME

|

is affordable to one worker may not be
affordable to another.”

Our advocacy challenges ahead are
centering on the lodging industry bear-
ing more responsibility for the lack of
workforce housing in regions where
hospitality employment represents a
stronger percentage of overall employ-
ment. Regardless of the concentration of
industry employment, we must be quick
to engage elected leaders in acknowledg-
ing the realities of long-term workforce
housing supply and the many facets of
short-term vacation rental supply.

THE ROLE OF REGULATIONS

State legislatures around the country are
sure to discuss the complicated world of
short-term rentals for years. In Oregon,
we remain focused on safety and code
enforcement, data sharing, and equitable
tax collections for all who operate in the
lodging industry. We see this work as fun-
damental to our role as a state association
with the goal of protectinglodging opera-
tor margins and market share. |

Jason Brandt is the president & CEO of the
Oregon Restaurant & Lodging Association.
To view Oregon’s written policy on
short-term rentals and the documentation
it provides to local and state government

entities, visit WWW.oregonrla.org.
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COMMON GROUND

Encouraging
international

travel
through
Brand USA

by PETER CLERKIN
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Common Ground profiles members of opposing parties who are working together to advance issues important
to hoteliers.

THE ISSUE

Brand USA is a vital public-private partnership that promotes
the entire United States as a destination to international trav-
elers. Funded with fees collected from international travel-
ers and matched dollar for dollar by the travel industry, this
program operates at no cost to American taxpayers. Since its
inception in 2013, Brand USA helped bring more than 6.6 mil-
lion travelers to the U.S. and generated $47.7 billion for the
American economy. This works out to a $25 to $1 ROI. Without
congressional reauthorization, Brand USA’s funding stream
will revert to a general fund in 2020, and there is no guarantee
that it will be used to fund the program’s successful efforts to
enhance the country’s reputation abroad while encouraging
the world to come experience the best America can to offer.

Rep. Jan Schakowsky (D-IL)

First Elected: 1998

“Brand USA was authorized to work
directly with the United States’ tourism
and travel industry to maximize the social
and economic benefits of travel. I am sure
that all of my colleagues here would agree
that their lives have been enriched by their own travels, and we

all appreciate tourists coming to our district and experiencing
what we each love so much about the districts we represent.
Brand USA has been great for Chicago, so I am excited to make
sure that the program is reauthorized.”

COMMON GROUND

In late October, the Consumer Protection and Commerce
Subcommittee of the Energy and Commerce Committee
in the U.S. House of Representatives held a hearing on
H.R. 3851, the Travel Promotion, Enhancement, and
Modernization Act of 2019, to extend the funding for Brand
USA through 2027 while increasing the fee that international
visitors that use the electronic system for travel authoriza-
tion. Subcommittee Chair Rep. Jan Schakowsky (D-IL) and
Ranking Member Rep. Cathy McMorris Rodgers (R-WA) both
endorsed its passage while McMorris Rodgers touted the
program’s importance in driving tourism to areas outside
big cities. The bill enjoys broad bipartisan support and cur-
rently has 119 cosponsors. |

Rep. Cathy McMorris Rodgers (R-WA)
First Elected: 2004

“Brand USA is a vital program to attract
foreign visitors to the U.S. at no cost to
taxpayers. [The] focus on bringing tourism
to areas like Eastern Washington is
spurring economic growth, and it’s creating
excitement around other parts of the country outside of the big
city gateways.”
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How hoteliers are getting
creative and boosting
their bottom lines

by IAIN SHAW

ITH MANY U.S. ECONOMISTS FORECASTING SLOW-
ing growth and a possible looming recession, there’s
no room for complacency when it comes to your bottom
line. Whether a hotel is facing a financial crunch, tack-
ling inefficiencies, or simply seeking to bring in additional
cash, it takes hard work, creativity, and often a dash of
courage for hoteliers to successfully boost revenues.

PUT A DOLLAR SIGN ON YOUR SPACE

One strategy is to audit your hotel’s facilities with an open mind. Just as an
empty room or restaurant table equals lost revenue, any space in your hotel
that lies unused could represent a missed opportunity. Take storage space, for
example. Hotels will typically store guests’ bags free of charge — but why limit
that service to hotel guests? That’s the pitch luggage-storage app Stasher makes
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Money talks

“Everyone will walk into the lobby and be like, ‘Oh, my

gosh, 1

should come back here and drink later. Or maybe I'll stay here next
time I'm in New Orleans.’ [Stasher] 1s a great way to get people to

walk in the door and see the property.’
— CHELSEA O’'LANSEN, DIRECTOR OF SALES & MARKETING AT CATAHOULA HOTEL

to hoteliers, and the 35-room Catahoula Hotel, a boutique
property in New Orleans, is one of its partners in the U.S. A
visitor can use the Stasher app to book a luggage drop-off at
Catahoula, even if they are not a guest at the hotel. The user
pays Stasher up to $6 per day, and the hotel gets a cut.
Chelsea O’'Lansen, director of sales & marketing at Catahoula
Hotel, says Stasher customers can become future hotel guests.
“Everyone will walk into the lobby and be like, ‘Oh, my gosh, I
should come back here and drink later. Or maybe I'll stay here
O’Lansen said. “It’s a great
way to get people to walk in the door and see the property.”

”

next time I'm in New Orleans,

BANK ON SEASONAL EXPERIENCES
Many hotels experience seasonal highs and lows, but you
shouldn’t accept those lulls as inevitable. One way of driving
more business in low seasons is to create guest experiences
that embrace seasonality and locality. Over the past four years,
The Resort at Paws Up in Greenough, MT, has shifted from
being primarily a summer property to a year-round attraction.
“It was about focusing on what drives people to Paws Up in
the first place,” revenue manager Heather Vieira said. “So, in
the summer, we have more than 40 activities. We took that
same approach on experiential adventure for the winter,
coming up with some really cool, out-there activities that
you can’t do at home.”
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Paws Up’s “Wilderness Adventures” for winter now include
unique, season-specific experiences like skijoring, which
involves guests on skis being pulled by horses. In addition to
special Christmas packages, the resort also offers dog-sled-
ding, sleigh rides, snowmobile tours, cross-country skiing,
and downbhill skiing.

“We were making our money in three months,” Vieira said.
“Especially with climate change and forest fires, if our August
didn’t produce as it did historically, that could really hurt
our company.”

In addition to improved revenue, the resort is now able to
retain more year-round staff, which helps with maintaining
a high standard of service.

Creating highly localized experiences encourages guests
to spend more time and money with your hotel. Rhett Hirko,
global vice president of revenue optimization at Preferred
Hotels & Resorts, says this approach has been beneficial for
the group’s hotels around the world. In Manhattan, The Mark’s
range of elevated experiences offers exclusive twists on quint-
essential New York culture, such as an art package featuringa
private guided tour of a gallery or museum. Through 2019, the
group’s Grand Hotel Tremezzo in Italy has generated around
€8,000 (almost $8,800) in additional revenue by running a total
of 45 water limousine tours on nearby Lake Como.

Hirko said hotels can localize without being in scenic or
downtown areas. For Hotel Arista in Naperville, IL, localizing
means tailoring offerings to guests flying through nearby
Chicago O’Hare International Airport. The hotel designed a
Guaranteed Early Arrival program aimed at O'Hare arrivals
who might want to check in early. This year, 90 purchases
have brought in around $3,000.

BUNDLE & BUDGET

Preferred Hotels & Resorts is also working with Sabre
Hospitality Solutions on a major project integrating hotel
bookings with potentially related transactions. For example,
a college football fan is booking a ticket for a game, but do
they also need a hotel room? Right now, it’s unlikely those
two needs would intersect at the point of sale.

“That could be a stadium with 80,000 people. This is an
opportunity to sell my hotel, but I'm missing out on that
opportunity,” Hirko said. “During the process of buying a
football ticket, we’ll integrate the hotel’s booking engine.
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What you end up getting is the exposure of both hotel prod-
ucts and ancillary products throughout all of the different
points of sale.”

The technology will be available to Preferred Hotels &
Resorts properties no later than the end of 2020, Hirko said,
and will allow the hotel’s booking engine to pop up in dynamic
advertising as well as at the point of sale.

TAKE NOTE

For some hotels, the solution is not trying to explore new
revenue streams, but to identify — and eliminate — inefficien-
cies. Tim Blunk, director of meetings & special events at The
Ritz-Carlton Orlando, Grande Lakes, said that integrating
Social Tables’ event-planning software has allowed his team
to book and execute more events than ever before.

“Before Social Tables, the meeting software market was
very barbaric,” Blunk said. In the past, hotels often lost out on
bookings for events they actually had the capability to accom-
modate. Floor plans were typically shared as PDFs or scans
of “quarter-and-dime” drawings. If the hotel’s specifications

“In addition to improved
revenue, The Resort at
Paws Up 1s now able to

retain more year-round

staff, which helps with
maintaining a high
standard of service”

WATCHARA RITJAN/SHUTTERSTOCK.COM

appeared not to fit the event planner’s precise requirements,
the planner would look elsewhere.

With Social Tables, Blunk’s hotel can share comprehensive
meeting and events specifications, including a floor plan that
can be edited using drag-and-drop tools, with prospective
events bookers. Empowering the event planner has paid off.
Decisions are made faster now, and more go in favor of The
Ritz-Carlton Orlando, Grande Lakes.

“If I were to look at 10 opportunities that were not going to
look at us because they didn’t feel we had the right amount
of space, I would say we secured six out of 10 that may have
discredited us right out the gate,” Blunk said. “But now, with
Social Tables, we’ve been able to regain that opportunity.”

Customer satisfaction with events at The Ritz-Carlton
Orlando, Grande Lakes, is also up. “When we asked our cus-
tomers, ‘Do you feel the planning of your event was success-
ful?’ we used to average between an 8.5 and a 9. Now, we're
averaging between 9 and 9.5,” Blunk said.

Happy customers means positive word of mouth, repeat
business, and, ultimately, more revenue. [ |
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How to make the most of tax law changes this season and beyond

GOING INTO THIS TAX SEASON, WHAT SHOULD
HOTELIERS KEEP TOP OF MIND IN ORDERTO
TAKE ADVANTAGE OF TAXLAW CHANGES?
Lillian Chen, tax partner at Moss Adams: One might want to
consider Opportunity Zone investments. If a hotel owner has
capital gains in 2019 and is looking to invest in another hotel
or other real estate, it might be worth checking whether the
target investment is sittingin a designated Opportunity Zone.
There are more than 8,000 census tracts in the U.S. designated
as Qualified Opportunity Zones, so it is quite possible that an
investment one is otherwise going to make is in a QOZ. There
are strict requirements to deal with, but with proper planning
and structuring, investing in an Opportunity Zone will not
only provide for deferral of tax on capital gains realized in
2019, but it can also result in permanent exclusion of gain on
sale of the QOZ investment in the future if the investment is
held for at least 10 years. The QOZ rules are complicated but
worth reviewing if the right conditions exist: capital gains
to reinvest, an otherwise attractive investment located in a
QOZ, and a desire to hold for the long term.

Mark Flinchum, partner at Katz, Sapper & Miller: Most hotels
are structured as pass-through entities for tax purposes, such
as S-corporations, partnerships, and LLCs. For these types of
entities, the new tax law created the Qualified Business Income

We're
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flow strategies. Peace-of-Mind
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= not your average accounting firm | www.scottandco.com

1441 Main Street, Suite 800 | Columbia, SC 29201
(803) 256-6021

deduction, which allows an operator of a hotel to potentially
get a deduction of 20 percent of their taxable income. However,
if the QBI deduction is not limited, it basically lowers the hotel
owner’s federal tax rate from 37 percent to 29.6 percent. There
is a limitation on the QBI deduction, however. For example, if
taxable income is $1 million, the QBI deduction is going to be
the lesser of 20 percent of that taxable income, which would
be $200,000, or 50 percent of the qualified wages. There is an
alternative calculation that allows the taxpayer to take 25 per-
cent of the eligible wages and 2.5 percent of the Unadjusted
Basis Immediately after Acquisition to determine the QBI
deduction limitation. The regulations provide more on how
to determine UBIA.

Stefi George, tax partner at Akerman: The highest pro-
file changes were those that affect corporations and choice
of entity. A lot of hotels do not operate as C-corporations
and typically have not because of the double tax. With the
substantial reduction of the corporate tax rate from 35 to
21 percent and a number of other changes that were made
available only to corporations, such as eliminating the alter-
native minimum tax, it makes it at least worth considering
whether a corporate structure might be beneficial for your
ownership. If your structure allows you to take advantage of
the new pass-through deduction available for non-corporate
entities — partnerships, LLCs, S-corporations — you should
plan ahead to maximize that deduction to the fullest extent
possible. The qualified business income deduction provides
an up-to-20-percent deduction, drastically reducing the tax
rate applicable to non-corporate entities, but it may require
careful planning and some changes to your structure to take
full advantage of the benefit.

WHAT WERE SOME OF THE BIGGEST CHANGES
THAT AFFECTED HOTELIERS FOR THE POSITIVE?
George: A major change that affects hoteliers is the increase
in bonus depreciation. It’s now 100 percent for qualifying
properties, increased from the previous 50 percent. That has
provided an immediate benefit and huge boon to the industry.
The upshot is there is an incentive to immediately invest in
property because this is a short-term benefit that will decline.
It’s 100 percent now, then will decrease over time and phase
out in 10 years, so the highest benefit to invest in a property
is now. But, there are some issues still being sorted out with
respect to qualified improvement property, which covers the
enhancements to the interior of the hotel. Because of what
people believe is a drafting error, these interior enhancements
are not eligible for the bonus depreciation. There is a conflict
between wanting to maximize the benefit but not wanting to
make certain interior enhancements until Congress issues a
fix. Generally, though, it’s been a positive impact for the hotel
industry and a welcome change to the code.

Chen: The change in bonus depreciation from 50 percent
to 100 percent was one of the most positive changes for all
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taxpayers, including hoteliers. Hotel owners tend to spend (EBITDA) times 30 percent. However, starting after 2021, the
a significant amount on property of the type that would modification becomes 30 percent of your earnings before
qualify for bonus depreciation. Aside from the obvious interest and taxes without the depreciation and amortization
furniture, fixtures, and equipment in a hotel and current add-back. We're projecting there could be some significant
qualified improvement property issue, a cost segregation limitations in 2022. Section 163(j) doesn’t apply if your gross
professional can typically identify items that are not as receipts are below $25 million, but a number of hoteliers have
obvious that also can be written off over a much shorter several properties, and there are aggregation rules requiring
recovery period. The tax savings from accelerated deduc- combination of revenues of all the properties to determine if
tions potentially increases cash flow to owners immediately. a taxpayer is subject to 163(j).
Cost segregation is a great tax deferral strategy, and owners George: There were a couple of changes that weren’t so @
can use the excess cash to reinvest in the property or make positive depending on your position. One of the changes was W&#
other investments. that net operating losses can no longer be carried back; they
can only be carried forward. And they can offset only 80 per-
HOW ABOUT CHANGES FOR cent of your income in a given year. You're going to need to
THE NOT-SO POSITIVE? pay some income tax. And, there’s also a limitation on excess
Flinchum: One of the tax reform changes that could be prob- business losses from active businesses. So, if a new hotel is
lematic for hotel owners is the changes to section 163(j). expecting to generate losses in its first two years, this would
Depending on leverage, the applicability of section 163(j) could have a negative impact because it wouldn'’t be able to fully
subject the hotel owner to interest expense limitations. The offset its income with those losses.
interest expense limitation comes into play if your interest Keeping in mind that tax law is always subject to change,
expense exceeds 30 percent of your modified taxable income. experts say it’s best to plan with what is known today. While
Modified taxable income is calculated as the taxpayer’s earn- sunsets are on the horizon for many regulations, hoteliers
ings before interest, taxes, depreciation, and amortization should take advantage now to see the best gains. ]
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“A hotel cannot just be a
place to sleep and shower.
You have to provide all those
other amenities. And hotels  §§ _
still provide the No. 1 thing  Zs# .
that [ think Airbnbs find very p
hard to compete against,
which is the people aspect of

our business.”’

— DR. MICHAEL CHENG, INTERIM DEAN AT THE CHAPLIN
SCHOOL OF HOSPITALITY & TOURISM MANAGEMENT AT
FLORIDA INTERNATIONAL UNIVERSITY
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Strategies fo
competing
gig-economy
players like
Airbnb

by NICK FORTUNA

{ @ 6.5-MINUTE READING TIME
It _

.‘W

UST HOW BIG A BITE OF THE APPLE IS GOING TO
the gig economy - online disrupters like Airbnb,
HotelAway, and Vrbo? The answer represents both
good and bad news for hotel operators. It’s only
a small bite right now, but the next one will be
slightly bigger, as will the one after that.

Last year, researchers from Boston University
studied 10 U.S. cities to gauge the economic impact
of Airbnb on hotels, and they found that annual
occupancy rates, revenue per available room, and
average daily rates were all down by an average of
2 percent to 2.5 percent since Airbnb was launched
in 2008. The school said in 2016, the most recent
year with complete data, hotels in Boston alone
lost out on $5.8 million in revenue to Airbnb.
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The gig is up

Many Airbnb homes
undercut the prices of economy
hotels, and with the historically
low unemployment rate, hotels are
being forced to pay workers more,
making it challenging to reduce rates
to Airbnb levels, Bufquin said. But if
an economy hotel can keep its rates
close to those of Airbnb, then most
customers will stick with a brand they
know instead of rolling the dice with
an Airbnb host.

“Labor costs and construction
costs are rising, so it's becoming
harder for hoteliers in the economy
segment to offer an amazing product
and services at an amazing price,”
Bufquin said. “It's pretty hard to do,
but that's what they need to do if
they want to compete with Airbnb.”

Cheng pointed to the Ace Hotel

and the Moxy hotels in New York
City as examples of effective lobby
transformations. Instead of waiting
areas, the lobbies function like
WeWork offices, giving guests a good
place to work and have meetings.
With free Wi-Fi, a bar, and food
offerings, the spaces are used by
local professionals and hotel guests
alike, boosting revenue.
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A hotel’s
downtown location might not
appeal to some leisure travelers,
but business travelers and groups
attending major events still want
to be close to the action, Bufquin
said. Airbnb hosts rarely can
accommodate even small groups,
their homes typically aren’tin
prime locations, and they lack large
conference rooms where groups can
gather and socialize.

Similarly, guests staying in luxury
hotels are choosing to pay high
room rates because they want to
be catered to, and Airbnb hotels
cannot offer the level of service
of an experienced concierge, said
Todd Soloway, partner at Pryor
Cashman LLP in New York, a law
firm whose clients include major
hospitality companies.

Hoteliers sometimes
limit their presence on OTAs due to
the high commissions involved, but
as Airbnb properties increasingly
appear on these sites, hoteliers must
continue to dominate this space. “You
have to make yourself accessible
through those distribution channels,”
Soloway said.

Although some gig-economy
sites have begun offering
rewards programs, hotels with
well-established loyalty programs
still have an edge in gaining repeat
business, Soloway said. “Loyalty
programs are a big deal because if
you build up your points, you get free
room nights, and for the hotelier,
once you get the customer in your
system, the customer is more likely
to use that system going forward.”
Cheng
pointed to Miami Beach, which has
banned short-term rentals lasting
less than six months and one day in
an effort to control the home-rental
market. “The first thing hoteliers
should do is band together and
getregulations in place,” he said.
“That is what Miami Beach has done
very well.”

“Airbnb is going to have its share of
the business no matter what - that

| believe,” Soloway said. “The key is
to compete on a number of fronts at
the same time instead of doing one
thing alone. You want to compete
on price, the level of service and by
providing your brand assurances -
the comfort of knowing that a brand
is standing behind this room, so you
are guaranteed a certain level of
quality that they cannot guarantee
at Airbnb.”

“Airbnb has increased its supply tremendously over the

years, and that is causing some concerns among the hotel

operators who are also increasing their supply of hotel

rooms,” said Dr. Diego Bufquin, assistant professor at the

Rosen College of Hospitality Management at the University

of Central Florida. “So, not only are you having more hotel

=
o
©
b4
o
o
=
172}
o
L
P
e
-
=
Q
=
i}
(=}
0
oc
<
=
=
=
==

rooms in the market, which is constraining a little bit the
actual demand for hotel rooms, but you have Airbnb, which
is growing its supply exponentially.”

A “SOFT"” APPROACH

In response, some hotel companies are launching soft
brands that offer an experience similar to Airbnb, Bufquin
said. AccorHotels acquired the luxury home-rental platform
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Onefinestay, for example, and Marriott International partnered
with Hostmaker last year for a pilot home-rental program in
London that is being expanded to other cities. The moves are
meant to counter Airbnb Plus, which launched last year and
offers premium rental properties.

“If they can’t beat them, they’re joining them,” said Howard
Adler, director of the Center for the Study of Lodging Operations
at Purdue University.

For existing hotels, the key to competing with Airbnb is to
offer a better guest experience, according to Dr. Michael Cheng,
interim dean at the Chaplin School of Hospitality & Tourism
Management at Florida International University.

UP THE GUEST EXPERIENCE

Cheng said leisure travelers crave authenticity, so some are
choosing Airbnb rentals in order to stay in a local neighbor-
hood and not in a bustling commercial area. But hotels have
a major advantage in that they have friendly employees who
serve as a resource for guests, providing information about the
local area, directions, restaurant recommendations, wake-up
calls, message services, extra towels or toiletries, and a smooth
check-in. Hotels also offer amenities such as bars, restaurants,
free breakfast, gyms, pools, and spas that most Airbnb proper-
ties simply can’t compete with.

L3

' 5
-
L]
;

.

Cheng said some Airbnb hosts, who tend to be entrepre-
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neurial by nature, are trying to match the hotel experience
by making breakfast for guests and setting up guided tours,
restaurant reservations, and tickets to events, but well-run
hotels still offer a level of service that most Airbnb hosts
can’t replicate.

“A hotel cannot just be a place to sleep and shower,” Cheng
said. “You have to provide all those other amenities. And
hotels still provide the No. 1 thing that I think Airbnbs find
very hard to compete against, which is the people aspect of
our business.”

Bufquin concurred, saying: “It’s all about offering a con-
sistent service — clean rooms that are renovated every five to
eight years to keep them updated and fresh, incredibly fast
WiFi, diverse breakfast offerings that include healthy options,
and a pool and a gym that are well equipped and maintained.
All those things matter.” |

INTRODUCING

PARALLELS

This distinctive sign line provides a

bold, iconic appeal, accented by two
brushed-finish, parallel bars that
embellish each sign within the collection.

The new Parallels sign collection—
unparalleled elegance and expert
craftsmanship. Order yours today
from HOTELSIGNS.com.

Visit us at the 2019 RLH Corporation
Conference, Dec. 9-11!

TODAYSHOTELIER.COM | DECEMBER 2019 | 29



http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=29&exitLink=http%3A%2F%2FTODAYSHOTELIER.COM
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=29&exitLink=http%3A%2F%2FHOTELSIGNS.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=29&exitLink=http%3A%2F%2FSHUTTERSTOCK.COM
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=29&exitLink=http%3A%2F%2FHOTELSIGNS.com

b

HE CONCEPT OF ASSET
rotation has been

around since the prac-

tice of investing in the

market began. Today,

however, investors have
more alternative investment options
that offer returns commensurate to the
amount of risk investors are willing to
carry. An alternative investment is an
investment vehicle that is structured
to generate income by investing in
operating businesses and real estate.
Examples include private equity and
venture capital funds, business devel-
opment companies, and real estate
investment trusts (REITs). The advent
of alternative investments was a big
leap for the capital markets. When
these tools first became available for
both institutional and non-institutional
investors, there was a general apprehen-
sion on their viability. Today, alternative
investments are in demand and are an

How do dropping

interest rates
drive the rotation
of capital among
t classes and
e attractiveness

| of REITs?
R e

integral component of all types of inves-
tors’ strategies.

EXPLORING THE ALTERNATIVE
INVESTMENTS

Private equity funds and business devel-
opment companies are the structures
typically used to raise capital from
third-party investors to buy and manage
operating businesses, such as manufac-
turing or distribution companies. Within
real estate, there are also two ways to
set up investment vehicles. The first
is via a real estate private equity fund
that raises capital through private net-
works of third-party investors and then
investitinreal estate assets. The second
method is to establish a REIT.

A REIT requires at least 100 unique
investors contributing capital which
the REIT manager uses to acquire real
estate assets. Under a REIT, 90 percent of
the income received from the real estate
assets must be distributed back to the

-

-

investors. This provides transparency
into the REIT’s actions and ensures that
investors are treated fairly. REITs can be
private or public, and public REITS can be
a listed or unlisted on a stock exchange.
In the case of private REITS, sponsors
typically raise capital through their own
investor networks. Public REITs must
have significant capital to justify the cost
needed to support an exchange listed
entity, as well as comply with higher-
standard audited financials and controls.
While there are no hard and fast mini-
mums, a conventional baseline for form-
ing a private or public REIT is $100 million
in assets under management.

During a time of lower interest rates,
a REIT can experience heightened inter-
est from the non-institutional investor
community, because of the income com-
ponent attached to it. This can be a likely
asset rotation strategy for many inves-
tors. However, not all REITs are the same
and it is common for non-institutional
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investors new to the space to mistake

the advantages and disadvantages of
certain structures. Let’s examine the
primary types of REITs.

OWNING ASSETS OR

MAKING LOANS

An equity REIT invests in owning assets.
Non-institutional investors often incor-
rectly assume that because it has an
income component, an equity REIT has
the same risk profile of a bond. Investors
need to keep in mind that an equity REIT
invests in the upside of the real estate
assets. When interest rates are low, there
could be higher economic distress in
the market. In an economic slowdown,
therefore, an equity REIT could lose
value because the real estate assets are
generating less income.

Rather than focusing on owning
assets, a mortgage REIT engages in
making loans on real estate assets. As
a result, its behavior and risk profile

mimics that of a bond. When interest
rates are low, demand from institutional
investors for mortgage REITs increases
and capital flows into these types of
instruments. This is because the loans
throw off a spread on top of the bench-
mark rate, or the rate of return that an
investment grade bond delivers, allow-
ing investors to capture higher yield.

Hybrid REITs combine aspects of both
equity and mortgage rates, engaging in
both owning properties and investing
in loans or mortgage-backed securi-
ties. The more diversified approach can
minimize risk and help better insulate
the REIT and its investors from future
market changes.

INTEREST RATES & REITs

When interest rates drop, the capital-
ization “cap” rate (rate at which inves-
tors value assets per dollar of cashflow)
on real estate assets follows. This is
because more available capital fuels
demand for real estate assets. Low rates
and high demand trigger higher valu-
ations and ultimately lower cap rates.
When sponsors form an equity REIT
when interest rates are low, the assets
they are buying are also more expen-
sive. When this situation occurs, any
added advantage over bond deals is
potentially wiped out.

There is a silver lining, however.
During an era of low interest rates, spon-
sors may be able to attract capital from
bond investors by forming a mortgage
REIT or hybrid REIT. The risk-adjusted
return for investing in a mortgage REIT
is higher than if investing in a bond.
This holds true because the return on
a hybrid or a mortgage REIT is higher
or about the same as that of a bond.
However, a mortgage REIT carries less
risk because itis invested in whole loans
backed by real estate.

An equity REIT can also seem to be
an attractive investment for people
chasing pure yields. However, when
there is heightened market volatility,
the cash flow available to be distrib-
uted to the equity REIT investors after

@ 6-MINUTE READING TIME

satisfying loan payments can also
decrease depending on asset type.

A byproduct of lower interest rates
that benefits equity REITs is lower
interest rates on their loans and the
increased ability to access cheaper,
10-year money as fixed-rate, non-
recourse debt. Most equity REITS bor-
row against the assets they own. Equity
REIT investors benefit immensely when
the 10-year fixed rate drops (at the time
of writing 10-year fixed interest rates
on most hotels are at 3.5 percent) since
lower rates beget improved returns.
Hence, this is an attractive time to
divert some capital from fixed rate
bonds into private equity REITs. In this
situation, private equity REITs hold an
advantage over public equity REITSs.
Private REITs operate in an opaque mar-
ket where there is no exchange grade,
daily value, or price discovery process.
Conversely, public REITs already reflect
higher prices and lower yields as rates
drop. Since valuations are reflected
immediately in public REITs, there is
little opportunity for upside.

While there are pros and cons for any
investment structure, alternative invest-
ments, including equity and mortgage
REITs, should be in every institutional
or non-institutional investor’s toolkit as
an attractive way to raise capital. |

Rushi Shah is principal

and CEO of the commercial
mortgage and real estate
investment banking firm
and AAHOA Club Blue
Member Mag Mile Capital.
As a leader in hospitality financing, Shah
specializes in structuring and placing
high-leverage, non-recourse bridge and
permanent debt with cash out for full - and
limited-service hotels nationwide. Since
joining the firm’s predecessor, Aries
Capital, in 2015, Shah has structured and
closed hundreds of millions in financing for
all property types. Shah has held previous
positions at Northern Trust and has an
MBA from the University of Chicago’s Booth
School of Business.
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SMALL BUSINESS

Keeping hold of
your labor force

by ALFREDO ORTIZ

HERE’S NO DENYING

that the economy is

thriving: Unemployment

rates are at historic lows,

wages are rising, and

job creation continues.
One of the greatest contributors to this
economic upturn is the leisure and hos-
pitality sector. However, with this expan-
sive job growth comes an increasingly
tight labor market, making it difficult
for these companies to retain staff and
fill positions.

The Bureau of Labor Statistics reports
that there are currently 7.2 million jobs
available in the United States — many
of which pay $50,000 or more per year.
One million of these jobs are in the leisure
and hospitality industry.! This is a drastic
jump from 2009, when there were less
than 300,000 available jobs in the sector.

The high number likely reflects the
hospitality sector’s struggle to retain
employees. Just last year, the turn-
over rate for this industry was over
50 percent.? But fear not — there’s hope
for turning that statistic around.

To retain workers, businesses need
to provide employees with the neces-
sary training to adapt and thrive in
new working conditions, especially
when technology is driving the change.
Employers should encourage workers
to embrace the benefits that technol-
ogy brings to their everyday tasks. By
teaching employees how to utilize these
resources, workflow will be more effi-
cient, and employees will still feel like
they’re an integral part of the process.

Consider how other sectors are tack-
ling the turnover problem and the daunt-
ing prospect of training a new workforce.

EDUCATE AND ADVANCE
Take fast food chains, for example. This
industry also suffers from high turnover
rates that often exceed 100 percent.? To
combat the problem, companies have
implemented new training and devel-
opment programs. They’ve identified a
sweet spot in employee retention: If an
employee lasts 90 days with a restau-
rant, the chance that they quit in the
near future decreases.

Employers now put their focus
on integrating workers in those
first few months. By investing in

behind-the-counter skills and tech-
nology training upfront, compa-
nies are reducing quitting rates,
saving money, and even improving
consumer experience.*

But it’s not just about investing early
on. Companies are also providing long-
term advancement opportunities for
workers. For instance, McDonald’s has
instituted a tuition-assistance program
to help workers cover the cost of col-
lege courses or trade school. Depending
on the position the employee holds,
they can receive up to $5,250 in funds.
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“The hotel industry
has a strong and
capable labor force;
we just need to
figure out how to
keep it

Unsurprisingly, workers are more likely
to invest more time with a company that
invests in them in return.

SUPPORT FROM THE HILL

The Trump administration has
addressed the growing need to attract
and retain workers across a variety
of industries. Through the Pledge to
America’s Workers, the White House
has established a national strategy for
workforce development. The goal is to

encourage businesses to offer additional
training and the opportunity to acquire
new skills.

With the participation of the business
community, these new initiatives are
helping cultivate a workforce that better
takes advantage of our modern economy
and all the opportunity it offers. Hotel
groups are among those to sign the
pledge and the sector will play an inte-
gral role in ensuring employees have the
resources they need to find long-term
success in their careers.

My organization, the Job Creators
Network, also has launched a com-
panion campaign that focuses on
workforce development. The Fight for

REFERENCES
1.
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50, as in fighting for $50,000 careers,
aims to equip employees with the
skills necessary to attain good-pay-
ing careers, rather than relying on a
government-mandated $15-per-hour
minimum wage.

With one million jobs available,
there are one million chances for hotel
businesses to better attract and retain
employees, which will help spur the
next period of economic advancement.
The hotel industry has a strong and
capable labor force; we just need to fig-
ure out how to keep it. |

Alfredo Ortiz is the president and CEO of
the Job Creators Network.
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ILWAUKEE IS CUR-

rently in the midst

of a “building

boom” with a $5

billion investment

into construction
projects such as skyscrapers, hotels,
a sports and entertainment complex,
a streetcar system, infrastructure
improvements, and cultural facelifts
for museums and theaters.

HOSPITALITY IS A HIT

Hilton, Hyatt, and Westin have all
opened multimillion-dollar hotels in
Milwaukee within the past few years and
a local boutique hotel will soon become
a Marriott Autograph as well. The city’s
InterContinental also was converted to
an art-forward hotel in 2019.

In all, the total Greater Milwaukee area
has 17,433 hotel rooms, according to the
latest report from Visit Milwaukee. Of
those, just over 5,000 are in downtown.
The average occupancy rate downtown
is 65.9 percent with an ADR of $141.37.
Revpar in downtown is $93.23, according
to data from Smith Travel Research. The
occupancy, ADR, and revpar numbers
for Milwaukee County are slightly lower
across the board, but not by much.

Development isn’t the only thing
booming in Milwaukee. Business sales
attributed to tourism by way of indi-
vidual travelers to Milwaukee County
amounted to $3.7 billion in 2018 and
$5.7 billion to the four-county area that
same year. Throughout the metropoli-
tan Milwaukee area, tourism supported
more than 85,000 full-time jobs.

Convention sales accounted for
192,186 room nights with an economic
impact of $225.4 million, according to the
state report. There are also 442 meetings
and conventions booked in Milwaukee
between now and 2024.

MILWAUKEE MOVES

Asis the case with other cities covered in
this column, Milwaukee has also gotten
behind the streetcar movement. Known

as The Hop, Milwaukee’s streetcar is
sponsored by the Potawatomi Hotel &
Casino, which enabled passengers to ride
for free in 2019, the first year of operation.
The fare price thereafter is just one dol-
lar, but the projected economic impact of
the projectis far greater. The Milwaukee
Streetcar Development and Investment
guide states that The Hop could lead to
a 63 percent (9,000 new units) housing
increase, 23 percent (20,500) increase
in new jobs, and $3.35 billion in new
development within a quarter-mile of
the original route by 2030.

THEN & NOW

Despite all the talk about what’s new and
emerging in Milwaukee, the city makes
a great effort to highlight the abundance
of history within it. As a matter of fact,
Milwaukee is home to more than 160
cultural resources or properties listed
on the National Register of Historic
Places. One of the most iconic compo-
nents of Milwaukee’s identity is it being
the birthplace of Pabst Blue Ribbon beer.
The city recently repurposed two former
Pabst buildings into The Brewhouse Inn
& Suites, a boutique hotel that “deliv-
ers an unforgettable Milwaukee expe-
rience,” its website states. A highlight
of The Brewhouse is its preservation of
the original copper brewing kettles in
the hotel lobby. In 2017, Pabst returned
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to the site of its original complex and
updated an 1870s Victorian-style church
to become a microbrewery, restaurant,
and bar known as Pabst MKE Brewery.
The city’s history doesn’t revolve strictly
around beer, however. A few years ago,
Milwaukee moved forward with a pro-
posal to create 90 apartments — priced
for mixed-income levels - inside the
Germania building, an 8-story steel
building that was constructed in 1856
and was the largest office building in the
city when it was completed, according
to Wisconsin Architect. The Germania
building was added to the National
Register of Historic Places in 1983; the
apartment conversion cost $22 million.

Clearly Milwaukee is committed to be
a premier destination for business, tour-
ism, and recreation for the foreseeable
future. The city not only has all the neces-
sary components required to be consid-
ered a major metropolis, but it also has
the benefit of bordering Lake Michigan
in downtown. In addition to its develop-
ment and historic initiatives, the city is
also a global leader in eco-friendly design
and preservation solutions. Therefore,
when looking for a place to conduct busi-
ness retreats or escaping for a domestic
getaway that combines the best of all
worlds, Milwaukee may be as good as it
gets, which is great news for hoteliers
and business prospects in the city. H
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HUMAN TRAFFICKING AWARENESS AND TRAINING

AAHOA and BEST

tinue the fight against
i human trafficking

py GENEVA TODDY

“Investing less than an
hour to take this free
training reduces risk to your
business and saves lives.
Training ourselves and our
employees 1s a small step
_ f' each of us can take to make

p |
iﬂ .

a big difference.”’

— MAR BRETTMANN, PHD, BUSINESSES ENDING
SLAVERY AND TRAFFICKING

ATJANAN CHAROENSIRI/SHUTTERSTOCK.COM
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TTENDING AAHOA’S GEORGIA REGIONAL CONFERENCE & TRADE
Show in August felt like crashing a family reunion. Hoteliers from
across Georgia gathered in Duluth to meet with vendors, catch up
with each other, hear the AAHOA update, and continue Human
Trafficking Awareness Training (HTAT).

The training is a sobering one. Videos played during the
event offer testimonies from law enforcement, hoteliers, and trafficking sur-
vivors. The survivors’ stories are eye-opening; the stories remind us why this
training is important. BEST reported that 75 percent of trafficking survivors
stated that they were working out of hotels at some point while they were
being trafficked.

This is why AAHOA and BEST offer free HTAT for hospitality industry employees
and employers. Mar Brettman, PhD, is the executive director of Businesses Ending
Slavery and Trafficking, where she works tirelessly to create awareness about
human trafficking and offers free resources to businesses that want to do the same.

“Investing less than an hour to take this free training reduces risk to your busi-
ness and saves lives,” she said. “Training ourselves and our employees is a small
step each of us can take to make a big difference.”

While no hotelier would claim that HTAT isn’t important, there are some legal
gray areas that concern the business owners. One of BEST’s tips for helping reduce
traffickingis to make a photo copy of the ID that every guest provides when they
checkin for their stay. At first glance, this is an excellent practice. If a person goes
missing and they can be traced to the hotel, then law enforcement can positively
identify if the missing person was there. However, some AAHOA Members posed
a big question: Is this practice legal?

It points out a larger issue with these kinds of trainings. What can hoteliers do
to help that comply with federal and the varying state laws in which they oper-
ate? Does this negatively impact a guest’s privacy? How can BEST and AAHOA
help hoteliers with this problem?

BEST may not always have the answer with state-specific questions, which is
why it’s important for local governments to get specific. Laws that are enacted
to prevent human trafficking must provide allowances for hoteliers to make
photocopies of guest IDs and possibly specify how long the hotels can keep these
files. Of course, a paper trail leaves a guest’s information at risk of being stolen,
so laws can get even more specific: Is this copy digital only?

Another issue brought up by an AAHOA Member was labor. It is recommended
that every single hospitality employee undergo HTAT. However, the labor market
isn’tin the best spot for hoteliers. Unemployment is low and even lower for those
who are professionally trained. This means that hoteliers would need to invest
in constant and recurrent education for their staffs.

And BEST is there for hoteliers to do so. AAHOA offers a free, digital training so
that employers can refresh their staff members or train entirely new staff members.

While it’s true that we may have a long road ahead before human trafficking
is eliminated, it also is true that AAHOA is committed to fighting alongside BEST
every step of the way.

You can visit aahoa.com/humantraffickingresources to see how AAHOA can
help you and your staff prevent and end human trafficking. |

Geneva Toddy is the managing editor of Today's Hotelier, dog mom, and nap
enthusiast. She goes by Genny and encourages all AAHOA Members to reach out to
todayshotelier@naylor.com if interested in contributing to Today's Hotelier.
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AAHOA CLUB BLUE, PLATINUM & SILVER MEMBERS

he following companies provide
generous ongoing support to
AAHOA and its members.
A heartfelt and sincere thank
you is extended to every one of our
vendor partners for their contributions to
AAHOA and the industry atlarge. When
searching for a provider, consider doing

#: RADISSON

HOTEL GROUR

AAHOA PLATINUM
MEMBERS
Aiana
ARSCA ) AOE DOMPSET

Amana PTAC
Byron Cortez: (800) 647-2982

Radisson Hotel Group
Terry Sanders: (800) 336-3301

ReuRoof

Red Roof Inn
Phil Hugh: (888) 473-8861

BLU | Best Western

business with the following members.

AAHOA CLUB BLUE
MEMBERS

/2

Always Designing
for Praple

ADP, Inc.
Thomas Bell: (973) 510-0196

f\ srocun

AutoClerk, Inc.
Mohammed Hansia: (925) 284-1005

ek
Avendra
Mara Radis: (301) 825-0311

CHASE $

Chase
Faheem Khan: (800) 727-1872

Dell
Mobolaji Sokunbi: (800) 624-6145

Exwrsturs ® Ugilew

Ecolab, Inc.
Michael Pfister: (317) 250-5189

Home Box Office
Brian Venable: (404) 239-6695

aﬁ% LIVE OAK BANK'

Live Oak Bank
Jamie Bourgeois: (910) 375-5925

Loues

ProServices

Lowe’s ProServices
Anthony Ruiz: (704) 589-6939

m}AAGMItE
CAPITAL -

Mag Mile Capital
Rushi Shah: (312) 640-7430

UNITEDHEALTH GROUP’

United Health Group
Kimberlee VanderVoorn: (800) 328-5979

¥’

Zonetail
Zonetail
Mark Holmes: (416) 583-3773 x228

Best Western Hotels & Resorts
Michelle Zajac: (800) 847-2429

(% CHOICE

Choice Hotels International
Tim Shuy: (301) 592-5000

Diversey
Deniz Alpaslan: (980) 221-3235

£y sTay
=% AMERICA
Extended Stay America
Linda Trexler: (980) 345-1600

G6 Hospitality Franchising, LLC
Mike McGeehan: (972) 360-9000

GE Appliances
Amy Kaiser: (502) 452-3073

guestsupply’
3 8 S qoepan

Guest Supply - A Sysco Company
Justin Haggart: (732) 868-2331

Hilton

Hilton
Bill Fortier: (703) 883-1000

HYALT

Hyatt Hotels Corporation
Mary Schattenberg: (480) 308-2935

I HG InterContinental
Hotels Group
InterContinental Hotels Group
Karen Rogow: (770) 604-5379

Aarriott

INTERNATIONAL
Marriott International
Christie Patterson: (301) 380-3200

Northeast

Northeast Bank
Fred Schwartz: (404) 307-4198

{
onity
———
Onity, Inc.
Mark Lewitt: (800) 248-6189

RLH borr;oration
Paul Sacco: (509) 777-6468

Travelrv_lcdif;i

Travel Media Group
Dana Singer: (407) 673-6123

©

TV Asia
Pradeep Hegde: (732) 650-1100 x26

WYNDHAM

Wyndham Hotels & Resorts
Kevin Brickner: (973) 753-7158

AAHOA SILVER
MEMBERS
ACCESS POINT

Access Point Financial
Rhonda Loerzel: (404) 382-9592

)

AcculLock, Inc.
Dan Brown: (866) 222-8562

alvi
Alvi Satellites
Prashant Ajmera: (678) 466-7868

(Al

AMATY
gy

Amato Insurance Agency
Joe Amato, Jr.: (732) 530-6740 x412

AMERICAN!
EXPRESS

American Express
Merchant Services: (800) 528-5200

F\ American

Bi3 TN CTIMPRMY

American Hotel Register Company
Nancy Mikels: (847) 743-1258

e Smith.
AO Smith
Chris Murphy: (800) 447-1953
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Faur ink ;MD;‘IC'H;(IIIBH
Coast to Coast Computer Products, Inc.
Kyle Kurtz: (800) 231-4553

CREDIVIA

CrediVia
Trusha Patel: (833) 777-2733

Hospitality Designs
Ruben Cohen: (877) 468-3588

- TR

Prem Sales
Deepak Panchmia: (806) 745-6651

Curve Hospitality
Sargent Khan: (713) 819-7296

=

Hotel Bro-kers, Inc.
Subhash Naik: (661) 808-4998

©

Primrose Schools
Blair Burdette: (404) 423-4247

@

DICKSON U0

MAMNT FACTLIRIRS

Dickson Furniture Manufacturers
Paul Mougel: (713) 747-0341

=

= DIRECTY

"= HOSPITALITY
DIRECTYV, Inc.

Jeff Fox: (310) 560-0323

dish

DISH Business
Tyler Floyd: (303) 723-1854

EINTTT Rheem Water Heating
INFINITI HR
Daniel Mormino: (623) 455-6234 Dave Hanley: (817) 680-4117
LOM = Rinnai.
Lodging Concepts Rinnai
Jinesh Naran: (714) 694-5980 Dipesh Parekh: (800) 621-9419
A shaw hospitality group-
Y7 MAGNUSON pita 1y ereup
o 1 Shaw Hospitality

Magnuson Hotels/
The Magnuson Hotels Company
Thomas Magnuson: (509) 747-8713

Robert Stuckey: (888) 448-7878

£ FERGUSON
Nodody eapety reoew ko un e e do”
Ferguson

Brian Winterble: (954) 597-3163

Marcus & Millichap
Alexis Hummel: (630) 570-2225

JIowTImME

Showtime Networks, Inc.
Doug Markott: (770) 698-6937

FOLIOT

FURRITHRE
Foliot Furniture
Mahesh Parekh: (702) 278-7380

MARGARITAVILLE

Ftotels & Resonts
Margaritaville
Rick Cunningham: (470) 698-2273

Simmons Hospitality Bedding
Andrea Hochworter: (770) 353-0122

e Air
Fresh Air

Matt Hanson: (603) 643-7181

s MassMutual
Mass Mutual
Ana Lucia Divins: (980) 293-8124

r
SATELLITE
Sonu Satellite
Neil Doshi: (877) 999-7668

B FRIEDRICH

Friedrich Air Conditioning Company
Dave McDonald: (210) 546-0500

i MATRIX

TELECEM ERLETINNE
Matrix Telecom
Ashu Upa: (800) 283-0539

Spectrum»

ENTERPRISE
Spectrum Enterprise Solutions
David A. Fitts: (212) 379-5826

fpg |

Frontline Performance Group (FPG)
Nichole Campbell: (407) 592-2626

Meridian< -

Meridian One
Yancey Burgess: (703) 461-5200

& SURFERQUEST™
SurferQuest
Kathryn Konig: (814) 342-3120

@ G‘iuiﬁ Sakes for Hire

Gillis Consulting and Training
Tammy Gillis: (800) 296-2962

My Place Hotels of America
Terry Kline: (605) 229-8684

Tara Eneray,

Tara Energy
Ashar Jafri: (713) 890-2222

< SUPPLY

Hr AL et
HD Supply Facilities Maintenance
Stratton Michaels: (800) 431-3000

@ NIMBLE ACCOUNTING

Nimble Accounting
Rahul Kumar: (576) 870-9131

N-X 33
COMMERCIAL
Ten-X
Anthony Falor: (973) 727-0314

HODGES WARD ELLIOTT

Hodges Ward Elliott
Clint W. Hodges: (404) 233-6000

oconnor
[

O’Connor_éz Késociates
Andrew Choy: (713) 375-4224

@

Tygon
Tyson Food Services
Dennis Bell: (513) 284-0485

S8 )
:Fjp—m
The Home Depot Pro
Susan Wright: (866) 412-6726 x105540

OoYO

OYO Rooms & Technology, LLC
Marcus Higgins: 91 (700) 363-7401

UrG

Universal Financial Consultants
Vincent Munno: (727) 669-0109

]

HUE—'.p]'lal'rl.ul
Hospitality1
Dhar Patel: (714) 473-9813

PE( professional

P&G Professional

:

USA Digital, Inc.
Aaron Gomez: (909) 200-5445

Maria Early: (904) 591-8644

1T
PMC Commercial Trust
Kristi Lewis-Hodge: (972) 349-3200

HTEGRATED

Vertically Integrated Projects
Trela Hendrix: (303) 552-8814
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AAHOA @ INDUSTRY EVENTS

Congratulations to the five
AAHOA Lifetime Members
who have been elected

to serve on the Red Roof
Franchise Advisory Council

to serve as the brand liaison
between franchisees in

their area and the Red

Roof Franchising executive
team. From left: Chan Patel,
Asvin Patel, Shetal Zina Patel,
Rimpal Patel, and Atul Patel,
pictured with AAHOA
Secretary Nishant (Neal) Patel.

. "Your presence herein

Washington and your
willingness to engage with
your elected officials is an
insurance policy against bad
laws,” AAHOA Chairwoman
Jagruti Panwala told attendees
of the Legislative Action
Summit in Washington D.C.
Central Midwest Regional
Director Hitesh Patel hosted a
Regional Conference & Trade
Show in Kansas City, KS.

. YP Director Western Division

Miraj S. Patel led a Young
Professional Focus Group
during the Central Midwest
Regional Conference & Trade
Show in Kansas City, KS. YP
hoteliers discussed how
technology is changing
operations, the challenges
they will face in the future, and
a host of other topics.

. The CHIA workshop in

Orlando taught members
learned how to interpret
hospitality industry reports
and utilize the data to
increase revenue.

Upper Midwest Regional
Director Kalpesh Joshi and the
Regional Ambassadors hosted
the first AAHOA Town Hall in
South Dakota in Sioux Falls.
Florida Regional Director
Bharat Patel and his Regional
Ambassadors hosted a Town
Hall in Naples.

Mid Atlantic Regional Director
Sanjay Patel and his Regional
Ambassadors hosted a Town
Hall in Harrisburg, PA.
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12.

15.

17.

19.

Arkansas Regional Director Girish (Gary)
Patel hosted or co-hosted four Town
Halls in a week: in Little Rock, AR, in
Texarkana, AR, (co-hosted with North
Texas Regional Director Mayur Patel),
in Jonesboro, AR, and in Fort Smith,
AR (co-hosted with Central Midwest
Regional Director Hitesh Patel).
North Central Regional Director
Bhavesh N. Patel hosted his first
Regional Conference & Trade Show
in Detroit.

. Aakash Patel was named Businessman

of the Year by the Indo-U.S. Chamber of
Commerce of Tampa Bay.

Arkansas Regional Director

Girish (Gary) Patel and his family helped
pack 45,792 bags of food that will

feed 125 undernourished children for
the entire year, on behalf of Feed My
Starving Children.

The AAHOA Officers - (from left)
Treasurer Vinay Patel, Chairwoman
Jagruti Panwala, Secretary

Nishant (Neal) Patel, and Vice Chairman
Biran Patel - at The Lodging Conference
in Phoenix.

Female Director Eastern Division

Lina Patel, Wyndham President and
CEO Geoff Ballotti, and Female Director
Western Division Nimisha Patel at the
AAHOA Women Hoteliers Networking
Reception at the 2019 Wyndham

Global Conference.

North Pacific Regional Director
Kamalesh (KP) Patel and his
Ambassadors hosted a Town Hall in
San Francisco, CA.

Mid South Regional Director Sunil Patel
and his Ambassadors hosted a Town
Hall in Florence, KY.

AAHOA Members Nalini Patel and
Rupesh Patel received the inaugural
Wyndham Humanitarian Award during
the 2019 Wyndham Global Conference.

Interim President & CEO

Rachel Humphrey was joined by Sen.
David Perdue, Rep. Doug Collins, and
Georgia Attorney General Chris Carr for
the Georgia Regional Human Trafficking
Awareness Conference in Atlanta.

Arkansas Regional Director Girish (Gary)
Patel, Mid South Regional Director

Sunil Patel, and Gulf Regional Director
Nick Zaver hosted a Tri-Region Town
Hall in West Memphis, TN. Miraj S. Patel,
Purvi Panwala, and Lina Patel hosted YP
and Women Hoteliers sessions during
the event.
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AAHOA VENDOR PARTNERS

AAHOA Vendor Partners

AHOA is pleased to provide this list of its Club Blue, Platinum, Gold, Silver, and Allied members as a resource for
members. AAHOA, however, does not endorse these companies or the products or services they offer, or any of the

discounts, deal terms or other offers related to the price that any of these companies may advertise, market, or

promote to AAHOA members.

AAHOA strongly encourages all of its members and any users of this list to conduct all reasonable and neces-

sary due diligence and research prior to selecting a company with which to do business.

Gray shading denotes Platinum (Dark Grey) & Silver Members

Blue shading denotes Club Blue Members

ACCOUNTING SERVICES
M3 Accounting + Analytics
Scott Watson

770-531-3730
scott@m3as.com

Nimble Accounting

Rahul Kumar Singh
866-964-6253
rahulkumar@nimble
—accounfing.com

Scott and Company LLC
Tony Perricelli
803-753-5244
tperricelli@scottandco.com

Vanguard Light Gauge
Steel Building

Donald A. Stevens
540-327-4425

donald@vlgsb net

ADA COMPLIANCE
Delta Faucet Company
Clinton Cardinal
317-752-8688
ali.mckinney@delta
faucet.com

Fisher & Phillips

John Mavros

949-798-2134
jmavros@laborlawyers.com

HOTELSIGNS.com
Crystal Stmpson
423-838-3402
crystalsimpson@
hotelsigns.com

Patel Sign
Janardan Patel
310-214-5410

Jpatelsign@gmail.com
Sustainable Solutions INT
Doug Sproules
604-430-2020
doug@sustainable
solutions.com

Winglt Innovations LLC
David Burcon
734-550-9701
davidburcon@gmail.com

ADJUSTERS

Floridian International Adjusters

Arthur Camayd

305-330-6252

art@floridianpa.com

Global Loss Recovery Initiative

Daniel Russo

800-637-6103

drusso@publicloss
consultants.com

Goodman Gable Gould Adjusters
International

Scott Greenwald

770-434-4900
sgreenwald@gggco.com

Metro Public Adjustment, Inc.
Steve McCaffrey

215-633-8000
sjm@metropa.com
Professional Claims
Management, Inc.

Carolyn Rea

480-840-1816
carolyn@onyourside.us.com

Rosen Affiliates

Brett Rosen

732-540-8318
brett@rosenaffiliates.com

The Howarth Group
Denis Rowe
615-969-3760
denis@thehowarth
group.com

ADVERTISING/MARKETING
Guest Trends Inc.

Steve J. Lewis

858-430-8107
slewis@guesttrends.com

It’s Promo Time

Karen Keel

985-649-2639
promotime@bellsouth.net

Leonardo Worldwide Corp
Davis Howatt-Lambert
416-593-6634
davis.howatt-lambert@
leonardo.com

Lungsal

Stanley Chen
714-671-9788
stanley@lungsal.com
MCM Services Group LLC
Ravi Jaiswal

952-994-7341
ravi_jaiswal@yahoo.com

My Hotel Reputation
Brandy Conner
866-960-9772
sales@myhotel
reputation.com

OBASA Hospitality
Pamela Barnhill
602-870-6929
pbarnhill@mykey.com

Travel Media Group

Dana Singer

888-661-5060
info@travelmediagroup.com
VizZz

Laura Frizzell

770-375-4500
Ifrizzell@dsi-digital.com

Zonetail Inc.
Mark Holmes
416-583-3373
ronan@zonetail.com

AIR PURIFICATION/
WATER FILTRATION
Aerus Electrolux
Richard Luisi
678-354-0492
rluisi@aerusonline.com

FreshAir Sensor

Matt Hanson
603-643-7181
matt@freshairsensor.com

APPRAISERS
Cushman & Wakefield
Ronn Thomas
952-893-8230
ronn.thomas@
cushwake.com

O’Connor & Associates
Andrew Choy
713-375-4224
achoy@poconnor.com
U.S. Hotel Appraisals
David Bone
214-766-5394
dbone@ushotel
appraisals.com

ARCHITECTS
Architectural Dimensions
James Heilbronner
510-463-8300
jamesh@archdim.com

AXIS/GFA
Architecture + Design
Cory Creath
415-371-1400

ccreath@axisgfa.com
Base4

Blair Hildahl
608-304-5228
blairh@base-4.com

Cuhaci & Peterson Architects
Keith Harwell

407-661-9100

keith. harwell@c-p.com

DesignCell Architecture
Scott Brown
702-403-1575
scott@design-cell.com

McMillan Pazdan Smith

Bill Zehrung

980-201-3035

bzehrung@mcmillanpazdan
smith.com

MWT Architect

Mark W. Tiedemann
716-713-3203
mark@hotelplans.com

Westport Manufacturing Co. Ltd
Kelly Sutherland

604-314-5388
ksutherland@west-port.com

ARTWORK

Picture King Art

Ravi Shori

214-350-4410
sales@picturekingart.com

ATTORNEYS

Archer & Greiner

Brian Lovequist
856-795-2121
blovequist@archerlaw.com

Bingham Greenebaum Doll LLP
RajaJ. Patil

502-587-3759
rpatil@bgdlegal.com

Estes & Gandhi, P.C.

Niral Gandhi

214-272-8030
ngandhi@estesgandhi.com

Fisher & Phillips

John Mavros

949-798-2134
jmavros@laborlawyers.com

Law Offices Of Darshan Patel, APC
Darshan Patel
619-940-6623

dpatel@lawpatel com
Miller Law Group, P.C.
Mitchell P. Miller
650-566-2290
mmiller@millerlg.com

Patel Gaines, LLP

Rahul B. Patel

210-460-7787
marketing@patelgaines.com

The Patel Law Group, PLLC
Rakesh Patel

972-650-6848
rpatel@patellegal.com

AUDIO VISUAL

HD Satellite Systems Inc.
Simon Chau
800-214-3487
hdsatellitesystems@

gmail.com

BED + BATH ACCESSORIES/

SUPPLIES

American Hotel Register Company

Nancy Mikels

847-743-4437

nmikels@american
hotel.com

Avendra

Mara M. Radis

301-825-0311

mara.radis@avendra.com

Bath Knot Inc.

Gavin Hsu

+1-347-337-0691

gavin@bathknot.com
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Cadence Keen Innovations d/b/a
CKI Solutions

Gregg M. Saxton

561-249-2219
gregg.s@ckisolutions.us

CleanBrands LLC

Gary Goldberg

877-215-7378
gooldberg@cleanbrands.com

Focus Products Group - Hospitality
Division

Nicole Pasik

224-513-2014
nicole.pasik@focuspg.com

Forever Foundations & Frame LLC

Dennis Rodgers

714-833-8639

dennis.r@forever
foundations.com

Guest Supply A Sysco Company

Justin Haggart

732-868-2200

jhaggart@guestsupply.com

JDT Worldwide

Daniel Kral

212-400-7570

dan@jdtww.com

NJ Hospitality Supply

Sam Jariwala

732-267-7473

njhospitalitysupply@
yahoo.com

Serta International

Dianne Drever

847-747-0484

ddrever@serta.com

Thomaston Mills
Robert Zaslow
877-474-3300
rzaslow@thomaston
mills.com

Wayfair Professional
Brian Delsignore
617-532-6100
bdelsignore@wayfair.com

White Towel Services
Demitria Thomas
817-868-7900
dthomas@wtowel.com

Winglt Innovations LLC
David Burcon
734-550-9701
davidburcon@gmail.com

BEDSPREADS/DRAPERIES/
PILLOWS

A-1 Textiles &

Hospitality Products

Dawn Aguilera

800-351-1819
dawn@altextiles.com

Aadiaum, Inc.

Ashvin Parikh
408-892-9852
mangokh@aadiaum.com

Amerifab International
Raju Mehta
336-889-9890
rajm@amerifabintl.com

Ameritex International
Sagib Hafeez
888-678-4950
sag@ameritex
international.com

CleanBrands LLC

Gary Goldberg

877-215-7378
ggoldberg@cleanbrands.com

Fabtex Inc.

Sheila Sudra
800-778-2791 x341
sheila.sudra@fabtex.com

Integra Fabrics
Jason Smith
843-756-4700
jason.smith@integra
fabrics.com

JC Penney Commercial

Earl Madison
972-998-1649
emadisol@jcp.com
NJ Hospitality Supply
Sam Jariwala
732-267-7473
njhospitalitysupply@
yahoo.com

Simmons Hospitality Bedding
Andrea Hochworter
770-353-0122
ahochworter@simmons.com
Star Textile, Inc.

Tanya Hendershot
586-758-2700
tanya@startextile.com

VENUS GROUP

Mark Kelleher

949-609-1299
mkelleher@venusgroup.com

Westport Manufacturing Co. Ltd
Kelly Sutherland

604-314-5388
ksutherland@west-port.com

BUSINESS CENTERS
SurferQuest

Kathryn Koning
814-342-3120
kathryn@surferquest.com

CABLE/SATELLITE TV SERVICES
AdCommTV
Jason Cohen
561-543-7543
jason.cohen@adcomm.com
Allbridge
Emily Marchbanks
888-970-2788
sales@allbridge.com
ALVI SATELLITES
Prashant Ajmera
678-466-7868
alvisatellites@gmail.com
Commercial Connect Television
Timothy Evans
858-598-2353
tevans@commconnect

tv.com

Dish Business

Tyler Floyd
303-723-1854
tyler.floyd@dish.com
Elite Satellites

Gilbert Flores
559-324-8244
star_boost@yahoo.com

Gold Star Systems

Mark Palmer

214-514-3807
sales@goldstarsystems.com

HD Satellite Systems Inc.

Simon Chau

800-214-3487

hdsatellitesystems@
gmail.com

Home Box Office

Andrea Viola

404-239-6695
andrea.viola@hbo.com

Just In Time Communications
Josh Turner

855-565-1432
accounting@justintime.tv

PDI Communications
Len Edelman
800-242-1606
sales@pdiconnected.com

Showtime Networks Inc.
Doug Markott
770-698-6937
doug.markott@
showtime.net

Sonu Satellite
Neil Doshi
877-999-7668
neil@sonutv.com

Spectrum Enterprise
David Fitts
212-379-5826

david fittsl@charter.com
TV Asia

Pradeep Hegde
732-650-1100 x26
info@tvasiausa.com
USA Digital Inc.
Aaron Gomez
909-200-5445
aaron@usadigital.tv

CARPET FLOOR CARE
Aerus Electrolux
Richard Luisi
678-354-0492
rluisi@aerusonline.com

Bissell Big Green Commercial

Anthony J. Lagreca

800-242-1378

lagreca@oreck.com

Durkan Select

Kirk Lamonte

706-272-1923

kirk_lamonte@mohawk
ind.com

Karcher North America
Leean Bradburn
877-722-6555

Shaw Hospitality
Robert Stuckey
888-448-7878
robert.stuckey@shaw
inc.com
Tacony Corporation
Don Mullen
800-880-2913
d.mullen@tacony.com
Ultimate Mats
David Chapman
972-527-8904
david@ultimatemats.com

CARPET/CARPET CUSHION
Artisans Hospitality

Jeremy Barton

706-695-1060 x451
jbarton@marguisind.com

Embassy Carpets
& Design Center
Darabhai A. Jilla
800-366-7847 x11
dara jilla@embassy
carpets.com

Hersha Purchasing & Design
Ben Vaishnav

717-236-2242
ben.vaishnav@hersha.com

Interface Hospitality
Amanda Jones
706-837-2605
michelle.bennett@
interface.com

Kinsley Carpet Mills
Hershell Wade
800-225-2948
zack@kinsleycarpets.com

PEERLESS CONTRACT
Umar Rao

604-354-8316
urao@peerlesscontract.com
Republic Flooring

Amber Huerta
323-201-4200
amber@republicfloor.com

Shaw Hospitality
Robert Stuckey
888-448-7878
robert.stuckey@
shawinc.com

CASEGOODS
Dickson Furniture Manufacturers
Paul Mougel
713-747-0341
pmougel@dickson
furniture.com

Foliot Furniture

Mahesh Parekh
702-278-7380
marketing@foliot.com

H Supply LLC

Prajesh Mohan
407-777-7850
prajeshmohan@gmail.com

Hospitality Designs
Ruben A. Cohen
877-468-3588
ruben@hospitality
designs.com
International Hotel Renovations
Mike Gunaca
972-252-6161
mike@ihrllc.com

Kimball Hospitality

Charles Bastien

800-634-9510

chris.eckstein@kimball
hospitality.com

Lang Hospitality

Lyle Lang

715-387-1690

lyle.lang@langfurniture.net

Lead Designs LLC

Raju Mehta

336-558-3410
rajm@leaddesignsllc.com

Lodging Concepts

Jinesh Naran

714-694-5980
jinesh@lodgingcm.com

Matrix Hospitality Furniture Inc.
Kulwinder Deol

647-847-1299
kdeol@matrixhospitality.ca

Neilmax Industries Inc.
Niranjan B. Patel
908-756-8800
neilmax123@aol.com

Nerval Corp

Jessy Nerval

780-905-0515

jessy@nervalcorp.com

Northland Furniture Company

Rocky McCaw

800-497-7591

rockym@northland
furniture.com

Procure Hospitality

Jyotish Patel

415-704-8799
jyo@procurehospitality.com
Rosewood Hospitality
Rekha Prosad

626-262-8038
rekha@rosewood

hospitalitymfg.com
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AAHOA VENDOR PARTNERS

Southern Hospitality Furniture
LLC

Brett Ray

901-552-4662
brett@sohomemphis.com

CHEMICALS

Anderson Chemical Company
Alex Carlson

800-366-2477
acarlson@accomn.com

Auto-Chlor System
Gene Micci
901-521-3102
micci@autochlor.com

Bed Bug- Heat
Doctor/Prevsol
Jeff Zimmerman
517-936-9415
jeffrzimmerman@
hotmail.com

CCH Endurance
Krupa Patel
1-800-474-5727
cch@lonza.com

DIVERSEY, Inc.
Deniz Alpaslan
262-994-7158
deniz.alpaslan@
diversey.com

Ecolab, Inc.

Michael Pfister
1-800-352-5326

michael pfister@ecolab.com
Orkin, LLC

Tyler Love

404-888-2786
tlove@rollins.com

P&G Professional
Maria Earl
904-581-8644
early. ms@pg.com
Poolcorp

Roberto Gonzalez
708-612-8666
roberto.gonzalez@

poolcorp.com
R.R. Street & Co. Inc.
Ty Huttenhoff
1-800-478-7378
thuttenhoff@4streets.com

Sunburst Chemicals
Teghan McCarthy
952-886-3691
teghan.mccarthy@sunburst
chemicals.com

Super Source
Jonathan McDole
770-423-0006
jmcdole@super
sourceinc.com

COMPUTERS - HARDWARE
AavGo Hospitality

Hiren Mowj1

408-624-7080
hiren@aavgo.com

Agilysys

Jennifer Reeves

877-369-6208
sales@agilysys.com

DELL

Mobolaji Sokunbi
1-800-624-6145
mobolaji_sokunbi@dell.com

COMPUTERS - SOFTWARE
AavGo Hospitality

Hiren Mowji

408-624-7080

hiren@aavgo.com

Agilysys

Jennifer Reeves
877-369-6208
sales@agilysys.com
Aivah.io

Jason La
888-647-1538
info@aivah.io

AutoClerk, Inc.
Mohammed Hansia
925-284-1005
mhansia@autoclerk.com
GuestTouch

Pinak Soni

415-535-7435
pinak@guesttouch.com

Hotel Effectiveness
Del Ross
678-325-1150
del.ross@hotel
effectiveness.com

HotelKey App

Aditya Thyagarajan
805-607-5006
aditya@hotelkeyapp.com

Leonardo Worldwide Corp
Davis Howatt-Lambert
416-593-6634
davis.howatt-lambert@
leonardo.com

M3 Accounting + Analytics
Scott Watson

770-531-3730
scott@m3as.com

MCM Services Group LLC
Ravi Jaiswal

952-994-7341
ravi_jaiswal@yahoo.com

OBASA Hospitality
Pamela Barnhill
602-870-6929
pbarnhill@mykey.com
Skytouch Technology
Todd Davis
602-337-2866
tdavis@skytouch
technology.com
SP Square Systems
Jay Visnjic
470-234-2955
jay@sp2systems.com
Techguru Inc.
Suraj Patel
704-457-5700
spatel@techguru.net
Timeco
Scott Rutledge
713-781-5302
srutledge@tiemco.com
ViZzZ
Laura Frizzell
770-375-4500
lfrizzell@dsi-digital.com

Websrefresh
Nimesh Dinubhai
602-647-9777
gm@phoenixmotel
downtown.com

CONSTRUCTION
Behr Paint Company
Neal Patel

714-545-7101
tfujimori@behr.com
BidClerk

Andy Johnson
312-267-1018
ajohnson@bidclerk.com

Granger Construction Company

Inc.

Don Kowell

315-463-2700

dkowell@granger
companies.com

Guerdon Modular Buildings

Paul Dille

208-854-8144
pdille@guerdon.com
H&H Construction
Robert]. Henning
610-898-4543
rihenning@handhcs.com
International Hotel Renovations
Mike Gunaca
972-252-6161
mike@ihrllc.com

Peak Development Partners
Lee Crewson
716-240-9177
leec@teampeak.com
Savarino Companies
Thomas Zawadski
716-332-5959
thomasz@savarino
companies.com

Sharpe Contractors

Brian Mulligan
678-765-8680
bmulligan@sharpegc.com

Superior Connects Cabling
Dana Gundlach
612-559-3159
dana@superiorconnects.com

The Sherwin-Williams Company

Gerrad A. Talkington

240-508-2197

gerrad.a.talkington@
sherwin.com

Tofel Dent Construction
Brand Eigen
520-577-0101

beigen@tofeldent.com

CONSULTING

Bedford Cost Segregation

Randy Thompson

407-478-4037

rthompson@bedford
team.com

CW Financial Services LLC dba

RealINSIGHT Marketplace
Nancy Currier
202-715-9500
ncurrier@cwcapital.com

Five Diamond Screening
Edward R. Robusto
702-205-7388
errobusto@pls-screen.com

Flood Insurance Solutions Inc.

Michael Freedman

566-922-9735

michael@floodinsurance
solutions.us

Frontline Performance Group
(FPG)

Nichole Campbell
407-682-3434
ncampbell@frontlinepg.com

Gillis Consulting and Training
Tammy Gillis
519-240-6990
tgillis@gillissales.com
GRP Capital
Krishan R. Patel
888-855-0687
info@grpcapital.com
Hodges Ward Elliott HWE
Clint W. Hodges
404-233-6000
chodges@hodgesward
elliott.com

Hotel Brokers International
Glenda Webb

816-505-4315
gwebb@hbihotels.com

ICF

JaMarcus Brewer
404-321-3211
jamarcus.brewer@icf.com

INNsight.com

Lisa Harvey

415-741-4113
lisa.harvey@innsight.com

Jacaruso Enterprises Inc.
Melanie Calcagno
603-553-3030
mcalcagno@jacaruso.com

Marin Management, Inc.
John R. Manderfeld
415-331-1061
jmanderfeld@hotelpros.biz

Milestone Internet Marketing, Inc.

Anil Aggarwal

866-407-4959

aahoasales@milestone
internet.com

National Tax Group

Lee Ferry

847-878-6564
lferry@ntgadvantage.com

Peak Development Partners
Lee Crewson

716-240-9177
leec@teampeak.com

PHD Financial LLC

Paul E. Darrow
480-656-0907
paul@phdfinancialllc.com

Premier Claims

Kyle Maring

877-219-0049
rbehm@premier-claims.com

Total Hotel Sales
Cheryl Shanks
833-687-3433
cheri.shanks@total
_hotelsales.com

U.S. Hotel Appraisals
David Bone
214-766-5394
dbone@ushotel
appraisals.com

Value 4

Kevin Wencel

kwencel@teamfour
foods.com

CONTRACTORS

Elkay Architectural Millwork
Charles Welch

630-207-5807
charles.welch@elkay.com

Granger Construction Company

Inc.

Don Kowell

315-463-2700

dkowell@granger
companies.com

H&H Construction

Robert J. Henning

610-898-4543

rjhenning@handhcs.com

ProGroup Contracting
Courtney Tamulevich
888-393-2992
courtney@progroup
_contracting com

Sharpe Contractors

Brian Mulligan
678-765-8680
bmulligan@sharpegc.com
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Tofel Dent Construction
Brand Eigen
520-577-0101
beigen@tofeldent.com
Wholly Solar dba
Wholly Construction
Vikki LeBeouf
925-895-5637
info@wholly
construction.com

CREDIT CARD PROCESSING
American Express
Courtney Robbins
800-528-5200
courtney.robbins@

aexp.com

Chase

Faheem Khan

972-324-5510

faheem khan@
jpmorgan.com

Fortis Payment Systems, LLC

Samir Pimputkar

248-465-9999

execs@fortispayments.com

HotelKey App

Aditya Thyagarajan
805-607-5006
aditya@hotelkeyapp.com
Shift4 Payments

Shift4 Sales Team
702-597-2480
sales@shift4.com

CULTURED MARBLE/SOLID
SURFACE PRODUCTS

Hotel Vanities

International LLC

Anna

317-831-2717
anna@hotelvanities.com

MPL Company

Stacy Reardon
317-835-9000
jheath@mplcompany.net

Resort Bath LLC

Matt Zubrod
602-501-2569
mattz@resortbath.com

DOORS/WINDOWS
Hospitality Openings Inc.
Ben Friedman
718-330-9494
ben@hopenings.com
TACC, Inc.

Diane Farr

704-896-3910

john@taccinc.com

EDUCATIONAL INSTITUTIONS
San Diego State University
School of Hospitality & Tourism
Management

Candy H. Flynn

619-594-4964

cflynn@mail.sdsu.edu

ELECTRICITY AND
NATURAL GAS

Ananta Energy Source
Merrill Mangalasseril
630-677-7499
merrillm@goananta.com

South Jersey Energy

Mo Patel

609-569-4205
mpatel@sjindustries.com

Tara Energy

Ashar Jafrlg
713-890-2222
sjafri@justenergy.com

ELECTRONIC
LOCKING SYSTEMS
Acculock

Dan Brown
866-222-8562
dan@acculock.com

Dormakaba
Bruce Robertson
706-754-3012
bruce.robertson@
dormakaba.com

Miwa Lock Company, Ltd
Dan L. Staton
949-328-5280
dan@miwalock.com

Onity, Inc.

Mark G. Lewitt
800-248-6189
mark.lewitt@onity.com
RFID Hotel

Steve Brooks
888-249-3068
sbrooks@rfidhotel.com

EMPLOYEE BENEFITS/
EMPLOYEE LEASING
ADP, Inc.

Thomas Bell
770-238-4405

thomas bell@adp.com

Hotel Effectiveness

Del Ross

678-325-1150

del.ross@hotel
effectiveness.com

Murray Insurance and Financial

Jim Murray

281-499-0377

jim.murray@jimmurray
insurance.com

United Insurance Agencies
Ron Thomas

800-899-0000
ron.thomas@unitedagy.com

ENERGY MANAGEMENT
4AMPS Technologies
Sunny Bhasin
844-464-2677

sunny@4amps.com
Amana PTAC

Byron Cortez
800-647-2982
bcortez@amana-ptac.com
Ananta Energy Source
Merrill Mangalasseril
630-677-7499
merrillm@goananta.com

Carrier Enterprise
Dave Mehta
806-441-7326
dave.mehta@carrier
enterprise.com

CleanFund
Frank Slaughter
415-256-8000
frank.slaughter@
cleanfund.com

ECR International
Matt Conant
413-344-3480
matt.conant@ecr
international.com

eLuminaire

Dipesh Patel
800-353-4001
dipesh@eluminaire.com

Evolution Energy Partners
Chuck Hurchalla
610-329-8288
churchalla@evolutionep.com

ICF

JaMarcus Brewer
404-321-3211
jamarcus.brewer@icf.com

iTouchFaucets

Joanna Boey

626-757-3663
itouchfaucets@gmail.com
South Jersey Energy

Mo Patel

609-569-4205
mpatel@sjindustries.com

Tara Energy

Ashar Jafri

713-890-2222
sjafri@justenergy.com
Verdant Environmental
Technologies

John Attala
888-440-0991
john.attala@verdant.info

ENGINEERS
Base4

Blair Hildahl
608-304-5228
blairh@base-4.com

Cuhaci & Peterson Architects
Keith Harwell

407-661-9100
keith.harwell@c-p.com

Terracon Consultants, Inc.
Christopher Green
615-490-7239
christopher.green@
terracon.com

Trane Supply

Tanya Hayes
630-400-4336
vijay.verghese@irco.com

ENVIRONMENTAL

CONSULTANTS

Terracon Consultants, Inc.

Christopher Green

615-490-7239

christopher.green@
terracon.com

EQUIPMENT/APPLIANCE
PROVIDERS

APEX Procurement
JoAnna Pabich
817-490-0511
bob@apexhotelsource.com

Central Laundry Equipment
Craig Bradshaw
800-467-3194
craig@centrallaundry
equipment.com

Consolidated Laundry Equipment

Bob Erickson

919-832-4624

berickson@consolidated
laundry.com

GE Appliances
Amy Kaiser
502-452-3073
amy.kaiser@
geappliances.com

Southeastern Laundry Equipment
Sales, Inc.

Niki N. Rigdon

770-928-0080
katie@selaundry.com

TLC Tri-State Laundry Companies
Shannon Smith

678-564-1100
janice.davis@tlctristate.com

Transworld Services, Inc.

Michelle Philippe

305-477-6999

michelle@
twsdistributors.com

EQUIPMENT/
APPLIANCE SERVICE
CCI Systems, Inc.
Mike Rasicci
800-338-9299
joseph.geroux@
cclsystems.com

Morsco Supply LLC
Royal West
817-999-5921
rwest@morsco.com

ESTATE PLANNING

Dauble Wilson Worthington, LLC
Jon Dauble

844-842-8700 x2
ldauble@dwwstrategies.com
Merrill Lynch

Neil Mehta

954-357-4566

neil. mehta@ml.com

The Patel Law Group, PLLC
Rakesh Patel
972-650-6848

rpatel@patellegal . com

FINANCING
Access Point Financial
Rhonda Loerzel
404-382-9592
rloerzel@accesspoint
financial.com
Acclivity Financial
Holly Beaubien
770-354-8151
holly.beaubien@acclivity
financial.com

American Express
Courtney Robbins
800-528-5200
courtney.robbins@aexp.com
Ascentium Capital, LLC
Mark Kerrutt
281-902-1948
markkerrutt@ascentium
capital.com

Bloomfield Capital Partners

Brent Truscott

248-220-2405

jolsman@bloomfield
capital.com

Capital One

Kevin O’Sullivan

804-284-1000

spark.tradeshow@capital
one.com

CIBM Bank

Joe Arie

407-690-8292
joe.arie@cibmbank.com

CleanFund
Frank Slaughter
415-256-8000
frank.slaughter@
cleanfund.com

Commonwealth Land
Title Insurance Co.
Tom P. Bassford
609-927-0090
tbassford@landam.com

Customers Bank

Tiffany Kidd

903-363-3848
tkidd@customersbank.com

Dauble Wilson Worthington, LLC
Jon Dauble

844-842-8700 x2
jdauble@dwwstrategies.com

Dexter Laundry, Inc.
Jaimie Johnson
641-472-5131

Jjjohnson@dexter.com

TODAYSHOTELIER.COM | DECEMBER 2019 | 45



http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=http%3A%2F%2FTODAYSHOTELIER.COM
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Abeigen%40tofeldent.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Afaheem.khan%40jpmorgan.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aexecs%40fortispayments.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aaditya%40hotelkeyapp.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Asales%40shift4.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aanna%40hotelvanities.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajheath%40mplcompany.net
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amattz%40resortbath.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aben%40hopenings.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajohn%40taccinc.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Acflynn%40mail.sdsu.edu
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amerrillm%40goananta.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ampatel%40sjindustries.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Asjafri%40justenergy.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Adan%40acculock.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Adan%40miwalock.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amark.lewitt%40onity.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Asbrooks%40rfidhotel.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Athomas.bell%40adp.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aron.thomas%40unitedagy.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Asunny%404amps.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Abcortez%40amana-ptac.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amerrillm%40goananta.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Adipesh%40eluminaire.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Achurchalla%40evolutionep.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajamarcus.brewer%40icf.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aitouchfaucets%40gmail.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ampatel%40sjindustries.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Asjafri%40justenergy.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajohn.attala%40verdant.info
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ablairh%40base-4.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Akeith.harwell%40c-p.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Avijay.verghese%40irco.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Abob%40apexhotelsource.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Akatie%40selaundry.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajanice.davis%40tlctristate.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Arwest%40morsco.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajdauble%40dwwstrategies.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aneil.mehta%40ml.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Arpatel%40patellegal.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Acourtney.robbins%40aexp.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajoe.arie%40cibmbank.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Atbassford%40landam.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Atkidd%40customersbank.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajdauble%40dwwstrategies.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajjohnson%40dexter.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ainfo%40whollyconstruction.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Acourtney.robbins%40aexp.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amatt.conant%40ecrinternational.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Afrank.slaughter%40cleanfund.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Adave.mehta%40carrierenterprise.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajim.murray%40jimmurrayinsurance.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Adel.ross%40hoteleffectiveness.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Abruce.robertson%40dormakaba.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Achristopher.green%40terracon.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Achristopher.green%40terracon.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Acraig%40centrallaundryequipment.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aberickson%40consolidatedlaundry.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aamy.kaiser%40geappliances.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amichelle%40twsdistributors.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Afrank.slaughter%40cleanfund.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Amarkkerrutt%40ascentiumcapital.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajoseph.geroux%40ccisystems.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Arloerzel%40accesspointfinancial.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aholly.beaubien%40acclivityfinancial.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Ajolsman%40bloomfieldcapital.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=45&exitLink=mailto%3Aspark.tradeshow%40capitalone.com

AAHOA VENDOR PARTNERS

Embassy National Bank
Nitin Shah
404-932-6562
bgoff@embassynational

DATITK. COTIT

Farmers State Bank
Christopher Healy
812-589-2018
chealy@myfsb.com

Fortis Payment Systems, LLC
Samir Pimputkar
248-465-9999
execs@fortispayments.com

GRP Capital
Krishan R. Patel
888-855-0687

info@grpcapital.com

Hotel Brokers Inc.
Subhash Naik
661-978-3109
naik@hotelbrokersinc.com

Largo Hospitality Finance Group
GaryJ. Coscia

716-204-2200
kvivian@largocapital.com

Live Oak Bank

Jamie Bourgeois

910-375-5925

jamie.bourgeois@liveoak
bank.com

Lodging Finance

Mark Skolnick

415-888-3604

mark@lodgingfinance.com

Mag Mile Capital

Julia Pratt

312-640-7430

jpratt@magmilecapital.com

Marcus and Millichap

Alexis Hummel

925-953-1722

alexis. hummel@marcus
millichap.com

Merrill Lynch

Neil Mehta

954-357-4566

neil. mehta@ml.com

New Leaf Funding

Cory Lockert

321-972-9994 x107
cory@newleaffunding.com

New Millenium Bank
Youn K. Cho
732-500-2034
ykcho@nmbonline.com

Northeast Bank

Fred Schwartz

404-307-4198

fschwartz@northeast
bank.com

Pacific Premier Bank
Diane Heydon
949-864-8516
dheydon@ppbi.com
Peoples Bank
Phillip Davis
601-849-8000
pdavis@peoples
banksba.com

Pineapple Capital Group

Dave Shah

850-960-5500

dave@pineapplecapital
group.com

Pinnacle Hotel Finance
Tim Maher
954-449-9040
tmaher@pinnacleff.com

PMC Commercial Trust
Kristi Lewis-Hodge
972-349-3200
loans@pmctrust.com

Retail Investment Group, LLC
Steven Davis

480-429-4580
steven@retaill031.com

Savarino Companies
Thomas Zawadski
716-332-5959
thomasz@savarino
companies.com

SBA Funding Depot, LLC
Wayne H. Lazarus
404-281-4636
wlazarus@sbafunding
depot.com
Scientific Capital Group, Inc.
Ramin Mostaan
949-477-5000
ramin@scicap.com
Staghorn Capital Partners
David Gaskill
214-635-4630
david@staghorncap.com

Tabani Realty

Salman S. Tabani
214-226-7500
stabani@tabanirealty.com

Ten-X

Anthony A. Falor
973-727-0314
afalor@ten-x.com
Thomas USAF Group
Thomas Kimsey
404-365-2040
thomas@thomasusaf.com

ValueXpress, LLC

Michael D. Sneden
212-599-4567
msneden@valuexpress.com

FIRE PROTECTION
Kauffman Co.

Fire & Life Safety

James Armentor
409-974-4431
jarmentor@kauffmanco.net

FIRE SPRINKLERS
Kauffman Co.

Fire & Life Safety

James Armentor
409-974-4431
jarmentor@kauffmanco.net

FITNESS EQUIPMENT
Human Touch

Deborah Joyce

800-355-2762
csadmin@humantouch.com

HydroMassage
Kevin Conaway
727-536-5566
kconaway@hydro

massage.com

FLOOR COVERINGS
Arizona Tile

Arden Mullins
480-763-2808
amullins@arizonatile.com

Artisans Hospitality
Jeremy Barton
706-695-1060 x451
jbarton@marguisind.com

Durkan Select

Kirk Lamonte

706-272-1923

kirk_lamonte@mohawk
ind.com

Ecore

Virginia Armstrong
949-424-9337
sales@ecorecf.com

Eleganza Tiles

Rebekah Lovejoy
714-224-1700
rebekah@eleganzatiles.com

Embassy Carpets
& Design Center
Darabhai A. Jilla
800-366-7847 x11
dara jilla@embassy
carpets.com

F&D Commercial Flooring

Kelly Burnette

877-659-2478

patrick.casey@floorand
decor.com

First Choice Luxury Vinyl Plank
Darin Dugger

706-271-8023
firstchoicelvp@gmail.com
Happy Feet International
Paige Johnson
pjohnson@happyfeetint.com
Kinsley Carpet Mills
Hershell Wade

800-225-2948
zack@kinsleycarpets.com
MsSI

Anil Palasamudram
713-570-7000
anil@msistone.com

Peerless Contract

Umar Rao

604-354-8316
urao@peerlesscontract.com

Republic Flooring

Amber Huerta
323-201-4200
amber@republicfloor.com

Roca USA Inc.

Archana Dhanji

708-910-2368

archana.dhanji@us.roca.com

South Cypress

Brandon White

800-891-2623

brandon.white@south
cypress.com

TORLYS Inc.

Scott Tye

604-644-7055

scott.tye@torlys.com

Ultimate Mats

David Chapman

972-527-8904

david@ultimatemats.com

FOOD/BEVERAGE
Avendra

Mara M. Radis
301-825-0311
mara.radis@avendra.com

Essensa

Dawn Arenella
281-384-6455
dawn_arenella@essensa.org

Golden Corral

Van Ingram

919-500-3873

van.ingram@golden
corral.net

Guest Supply A Sysco Company
Justin Haggart

732-868-2200
jhaggart@guestsupply.com
Just N Case Essentials Inc.
Adina Irimescu
1-866-636-8225
adina.irimescu@jnc-ess.com
Pepsi

Karl Bush

336-251-9758
karl.bush@pepsico.com

Tyson Foodservice
Dennis Bell
1-513-284-0485
dennis.bell@tyson.com
Value 4
Kevin Wencel
kwencel@teamfour
foods.com

WaterStation Technology

Bryce Froberg

206-973-9312

bryce.froberg@waterstation
technology.com

FRANCHISE AGREEMENTS/
LITIGATION SUPPORT
Miller Law Group, P.C.
Mitchell P. Miller
650-566-2290
mmiller@millerlg.com

Patel Gaines, LLP

Rahul B. Patel

210-460-7787

marketing@patelgaines.com

FRANCHISING
Advantage Hotels, Inc.
Patrick Mullinix
440-306-2442
pmullinix@advantage
hotels.com

Alamo Drafthouse Cinema

Rachel Pletz

404-538-9663

rachel.pletz@
drafthouse.com

Best Western

Hotels & Resorts

Michelle Zajac

800-847-2429

michael. morton@best
western.com

Bingham Greenebaum Doll LLP

Raja J. Patil

502-587-3759

rpatil@bgdlegal.com

Choice Hotels International

Tim Shuy

301-592-5000

development@choice
hotels.com

Cobblestone Hotels

Jessica Junker

920-230-2622

jjunker@cobblestone
hotels.com

Extended Stay America
Linda Trexler
980-345-1600
ltrexler@esa.com

G6 Hospitality Franchising, LLC
Lauren France
972-360-9000
france_lauren@g6
hospitality.com
Golden Corral
Van Ingram
919-500-3873
van.ingram@golden
corral.net

GreenTree Hospitality Group, Inc.

Amanda Saye

844-447-8733

amanda.saye@

_greentreeinn.com

HILTON, Inc.

Bill Fortier

703-883-1000

bill.fortier@hilton.com

Hospitality International, Inc.

Jim Bloodworth

770-270-1180

jebloodworth@
hifranchise.com
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Hyatt Hotels Corporation

Mary Schattenberg

480-308-2935

mary.schattenberg@
hyatt.com

InterContinental Hotels Group
Karen Rogow

770-604-5379
karen.rogow@ihg.com

Magnuson Hotels/The Magnuson
Hotels Company

Thomas R. Magnuson
509-747-8713
tom@magnusonhotels.com

Margaritaville
Rick Cunningham
407-930-7228
rcunningham@
margaritaville.com
Marriott International
Christie Patterson
301-380-3200
christie.patterson@
marriott.com

My Place Hotels of America

Terry L. Kline

605-229-8684

terry.kline@myplace
hotels.com

OYO ROOMS & TECHNOLOGY LLC
Marcus Higgins
+91-7003637401
marcus.higgins@oyo
rO0Mms.com
Radisson Hotel Group
Terry Sanders
800-336-3301
terry.sanders@radisson
hotels.com
Red Roof
Phil Hugh
888-473-8861
phugh@redroof.com
RLH Corporation
Paul Sacco
509-777-6330
paul.sacco@rlhco.com
Serendipity Labs, Inc.
Kristen Pike
404-312-8660
kpike@serendipitylabs.com

Texas Giant Insurance
Tawfig Hassan
972-394-9838
tom@texasgiant
insurance.com

Wyndham Hotels & Resorts

Kevin Brickner

973-753-7158

kevin brickner@
wyndham.com

FURNITURE/FIXTURES

AC Furniture Company, Inc.

Ken Robertson

276-650-3356

krobertson@ac
furnitureco.com

All4Lodging, LLC
Naresh Bhakta
626-253-6355
nareshbhakta@aol.com

Bath Knot Inc.
Gavin Hsu
+1-347-337-0691
gavin@bathknot.com
Best Hotel Products, Inc.
Scott Rubin
847-749-0800
scott@besthotel
products.com

Curve Hospitality
Sargent Khan
713-819-7296
curvehospitality@
gmail.com

Dickson Furniture Manufacturers
Paul Mougel
713-747-0341
pmougel@dickson
furniture.com

Draperies.com
Kyle Chol
626-471-9980
kchoi@draperies.com
Foliot Furniture
Mahesh Parekh
702-278-7380
marketing@foliot.com
Furniture Industries Incorporated
Carole Gibb
612-827-1744
cgibb@furniture
industries.com

H Supply LLC

Prajesh Mohan

407-777-7850
prajeshmohan@gmail.com
Hersha Purchasing & Design
Ben Vaishnav

717-236-2242
ben.vaishnav@hersha.com

Hinkley Lighting
Jeffrey Thomas
440-670-1477
jthomas@hinkley
lighting.com

Hospitality Designs

Ruben A. Cohen

877-468-3588

ruben@hospitality
designs.com

Hotel Depot, Inc.

Samir Parikh

908-222-9383

samir@hoteldepots.com

Human Touch

Deborah Joyce

800-355-2762
csadmin@humantouch.com

JC Penney Commercial
Earl Madison

972-998-1649
emadisol@jcp.com
Kargeswood Interior Group
Tom JI

832-685-5518
tomji@kargeswood.com

Kimball Hospitality

Charles Bastien

800-634-9510

chris.eckstein@kimball
hospitality.com

Lang Hospitality

Lyle Lang

715-387-1690

lyle.lang@langfurniture.net

Lodging Concepts

Jinesh Naran

714-694-5980

jinesh@lodgingcm.com

Maison Hospitality Furnishing Inc.

Sharon Xia

951-471-5268

sharon@maisonhospitality
furnishings.com

Malar Contract Lighting
Brandon Sawyer
800-637-4992
brandon@malarlighting.com

Matrix Hospitality Furniture Inc.
Kulwinder Deol

647-847-1299
kdeol@matrixhospitality.ca

Nerval Corp

Jessy Nerval

780-905-0515

jessy@nervalcorp.com

Northland Furniture Company

Rocky McCaw

800-497-7591

rockym@northland
furniture.com

Perdue Woodworks
Jaida Fehrman
605-209-5749
jaidaf@perduesinc.com

Pinnacle South LLC
Jason P. Allen
770-227-3476
jallen@pinnaclesouth.net

Prime Hospitality Group LLC

Jim Donnelly

931-762-5959

jim@primehospitality
group.com

Roca USA Inc.

Archana Dhanji

708-910-2368

archana.dhanji@us.roca.com

Rosewood Hospitality

Rekha Prosad

626-262-8038

rekha@rosewood
hospitalitymfg.com

Southern Hospitality Furniture

LLC

Brett Ray

901-552-4662

brett@sohomemphis.com

The Living Company

Laurie Provin

469-687-8983
Iprovin@livingcompany.com

Vertically Integrated Projects
Trela Hendrix

303-552-8814
trela.hendrix@vipffe.com
Wayfair Professional

Brian Delsignore
617-532-6100
bdelsignore@wayfair.com

GRAPHICS
American Image
John Paragian
201-384-9200

johnp@ahsign.com

HARDWARE

Fabtex Inc.

Sheila Sudra
800-778-2791 x341
sheila.sudra@fabtex.com
FlexCart LLC

Edward Guirlinger
614-348-1720
eguirlinger@flexcartllc.com
Hospitality Openings Inc.
Ben Friedman
718-330-9494
ben@hopenings.com
Lowe’s ProServices
Rochelle Komlosi
980-286-4182

rochelle komlosi@lowes.com
TACC, Inc.

Diane Farr

704-896-3910
john@taccinc.com

HEATING/AIR CONDITIONING
Amana PTAC

Byron Cortez

800-647-2982
bcortez@amana-ptac.com

Best Hotel Products, Inc.
Scott Rubin
847-749-0800
scott@besthotel
products.com

Builders Direct Depot
Chung Khoung
832-384-7272
info@bddllc.com

Carrier Enterprise
Dave Mehta
806-441-7326
dave.mehta@carrier
enterprise.com

ECR International
Matt Conant
413-344-3480
matt.conant@ecr
international.com

Friedrich Air
Conditioning Company
Dave McDonald
210-546-0500
dmcdonald@friedrich.com

GE Appliances
Amy Kaiser
502-452-3073
amy.kaiser@
geappliances.com
MDM Commercial
David Lingor
800-918-4000
davelingor@mdm
_commercial.com

Neilmax Industries Inc.
Niranjan B. Patel
908-756-8800
neilmax123@aol.com

NRG Equipment, Inc.
Aman Maharaj
905-707-5027
aman@nrgequipment.ca

Perfect Aire

Michael Govea
630-779-7572
meovea@perfectaire.us

Prem Sales, LLC
Deepak I. Panchmia
806-745-6651
deepak@premsales.net
PTAC 4 Less

David Howell
855-817-4747
david@ptaccrew.com
Trane Supply

Tanya Hayes
630-400-4336
vijay.verghese@irco.com

HIRING

Hireology

Margot Mitchell
312-283-3595
kweinbaum@hireology.com

HOTEL GUIDES/
MAPS/DIRECTORIES
Free Hotel Coupons/
Official Interstate Guide
Joseph P. Smith
800-919-0696

jpsmith@theoig.com
North American
Directory Services
Tate W. Ellinger
800-638-8445

tate@guideaguest.com

HOTEL/MOTEL BROKERS
Amber Hotel Company
Steve Post

818-851-3300
sales@amberhc.com
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AAHOA VENDOR PARTNERS

American Motel Hotel Brokers
Network

Mike Sprinkle

602-230-2110
sprinkle@amhbnetwork.com

Atlas Hospitality Group
Alan X. Reay
949-622-3400 x409
alan@atlashospitality.com

Colliers International
James Meng

602-222-5000
james.meng@colliers.com

Cushman & Wakefield
Ronn Thomas
952-893-8230
ronn.thomas@
cushwake.com

CW Financial Services LLC dba
RealINSIGHT Marketplace
Nancy Currier

202-715-9500
ncurrier@cwcapital.com

G6 Hospitality Franchising, LLC
Lauren France

972-360-9000

france_lauren@g6

hospitality.com
Hodges Ward Elliott HWE
Clint W. Hodges
404-233-6000
chodges@hodgesward
elliott.com
Hospitality Funding
Neville Parujanwala
650-740-9875
hospitalityfunding@
yahoo.com
Hospitality International, Inc.
Jim Bloodworth
770-270-1180
jebloodworth@
hifranchise.com

Hotel Broker One

Amber Bergman

405-810-1414

amberb@hotelbroker
one.com

Hotel Brokers Inc.

Subhash Naik

661-978-3109
naik@hotelbrokersinc.com
Hotel Brokers International
Glenda Webb

816-505-4315
gwebb@hbihotels.com

Leisure Real Estate Advisors, LLC
Brent A. Jaynes
913-894-5252
bjaynes@leisurereal
estate.com

Local Commercial Capital
Chad Hoffmeyer
734-634-1346
chad@Ilocalcapital.biz

Marcus and Millichap
Alexis Hummel
925-953-1722
alexis.hummel@marcus
millichap.com

Mumford Company
Karen Holland
757-873-0962 x309
kholland@mumford
company.com

Singh Commercial Group - KW
Commercial

Rav Singh

210-849-2175
ravsinghsa@gmail.com

Tabani Realty

Salman S. Tabani
214-226-7500
stabani@tabanirealty.com

Ten-X

Anthony A. Falor
973-727-0314
afalor@ten-x.com

Timm and Associates, Inc.
Greg Timm

952-932-9987
info@timmhotelbroker.com

HOUSEKEEPING/
JANITORIAL SERVICES
Auto-Chlor System
Gene Micci

901-521-3102
micci@autochlor.com

DIVERSEY, Inc.
Deniz Alpaslan
262-994-7158
deniz.alpaslan@
diversey.com

Ecolab, Inc.

Michael Pfister
1-800-352-5326
michael.pfister@ecolab.com

Ferguson Enterprises
Solutions Center
1-888-334-0004
facilities.supply@
ferguson.com
Ozone Laundry Systems
Randy Zorn
801-599-5996
rz@ols-usa.com

P&G Professional
Maria Early
904-581-8644
early ms@pg.com
Ramayan Supply
Mitul Patel
803-926-9777
mitulpatel@ramayan
supply.com

Scot Young Research
Todd Lancaster
816-646-1321
todd.lancaster@
syrclean.com

Sunburst Chemicals
Teghan McCarthy
952-886-3691
teghan.mccarthy@sunburst
chemicals.com

Super Source
Jonathan McDole
770-423-0006
jmcdole@super

sourceinc.com

The Home Depot Pro™

Susan Wright

866-412-6726 x105540

susan.wright@
supplyworks.com

UniMac - Alliance

Laundry Systems

Bill Brooks

800-587-5458

bill.brooks@alliancels.com

ICE MACHINES/VENDING

WaterStation Technology

Bryce Froberg

206-973-9312

bryce.froberg@waterstation
technology.com

IN-ROOM AMENITIES
American Tex-Chem Corporation
Mahesh J. Wadher
909-383-8626
sales@american

texchem.com

BDK America, “The Teaching of
Buddha”

Bill Teague

619-248-3749
bteague@bdkamerica.org

BIC Graphic USA
Paul Migliorino
570-815-4292
paul.migliorino@
bicgraphic.com

Dish Business

Tyler Floyd

303-723-1854

tyler.floyd@dish.com

Focus Products Group - Hospitality
Division

Nicole Pasik

224-513-2014
nicole.pasik@focuspg.com

Global Safe Corporation
Harvey Brodach
1-800-545-4947
h.brodach@hotelsafes.com

HD Supply Facilities Maintenance

Stratton Michals

800-431-3000

stratton.michals@
hdsupply.com

Hospitality1

Dhar Patel

714-473-9813

dharpatel@hospitalityl.net

Pacific Lodging Supply

Ali Shah

800-537-7915

ali@pactex.com

Showtime Networks Inc.

Doug Markott

770-698-6937

doug.markott@
showtime.net

INSURANCE

AFLAC

Tahir Jaffri

716-650-6449
tjaffri@financialguide.com

Amato Insurance Agency

Joe Amato Jr.

800-763-6574
joejr@amatoagency.com
Commercial Insurance Solutions
Kevin Timmons

214-420-0342
kevin_timmons@cis-ais.com

Commonwealth Land
Title Insurance Co.
Tom P. Bassford
609-927-0090
tbassford@landam.com

EPIC Insurance Brokers

& Consultants

Ethan Shaffer

415-356-3955

renee.crow@epic
brokers.com

Exceed Insurance
Randeep Chawla
855-539-2333
randeep@exceed
insurance.com

Farmers Insurance

Rob Gibson

303-422-1844
rgibson@farmersagent.com

Flood Insurance Solutions Inc.

Michael Freedman

566-922-9735

michael@floodinsurance
solutions.us

Floridian International Adjusters
Arthur Camayd

305-330-6252
art@floridianpa.com

Goodman Gable Gould Adjusters

International

Scott Greenwald

770-434-4900

sgreenwald@gggco.com

HospitalityCARE

Lauren Lockwood

864-527-0474

laurenlockwood@
hospitalitycare.com

MassMutual

Ana Lucia Divins

980-293-8124

analuciadivins@mass
mutual.com

Murray Insurance and Financial

Jim Murray

281-499-0377

jim.murray@jimmurray
insurance.com

Nieman Financial Group

David Guenette

516-926-1655

drginsurance.services@
gmail.com

Petra Risk Solutions

Amie Patel

800-466-8951
info@petrarisksolutions.com

Professional Claims Management,
Inc.

Carolyn Rea

480-840-1816
carolyn@onyourside.us.com

RCI Insurance Group

Kyle Beggs

918-341-6081
mcottom@rci-insurance.com

Rosen Affiliates

Brett Rosen

732-540-8318
brett@rosenaffiliates.com

RPA Insurance Services, LLC
Paul Mayo

816-582-5181
paulm@rpamerica.com

Texas Commercial Agency
Sofia Hamirani
469-237-8349
sofia@texcommercial.com

Texas Giant Insurance
Tawfig Hassan
972-394-9838
tom@texasgiant
insurance.com

The Insurance Center
252-637-4173
bwillis@lmwsinsurance.com

United Health Group
Kimberlee VanderVoorn
800-328-5979
kvandervoorn@uhg.com
United Insurance Agencies
Ron Thomas

800-899-0000
ron.thomas@unitedagy.com

INTERACTIVE TV SERVICES/
TELEVISIONS

ALVI SATELLITES

Prashant Ajmera

678-466-7868
alvisatellites@gmail.com

Gold Star Systems

Mark Palmer

214-514-3807
sales@goldstarsystems.com

Just In Time Communications
Josh Turner

855-565-1432
accounting@justintime.tv
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Microsense Networks
Ram Ramakrishnan
610-400-1895
ram.r@microsense
networks.com

INTERIOR DESIGNERS

CAGI Hotel Supply & Design

Yadhyra M. Schlegel

407-246-7770

jecarroll@hotelsupply
design.com

Curve Hospitality
Sargent Khan
713-819-7296
curvehospitality@
gmail.com
DesignCell Architecture
Scott Brown
702-403-1575
scott@design-cell.com
Hospitality Furnishings and
Designs, Inc.
Randy Choplin
724-452-2114
rchoplin@ffenow.com
Hotel Depot, Inc.
Samir Parikh
908-222-9383
samir@hoteldepots.com

IMSS Interiors
Michael Gompertz
925-258-9909
mgompertz@imss
interiors.com

Maison Hospitality Furnishing Inc.

Sharon Xia

951-471-5268

sharon@maisonhospitality
furnishings.com

McMillan Pazdan Smith

Bill Zehrung

980-201-3035

bzehrung@mcmillanpazdan
smith.com

MWT Architect

Mark W. Tiedemann
716-713-3203
mark@hotelplans.com
Pinnacle South LLC
Jason P. Allen
770-227-3476
jallen@pinnaclesouth.net

Star Textile, Inc.
Tanya Hendershot
586-758-2700
tanya@startextile.com

Vertically Integrated Projects
Trela Hendrix

303-552-8814
trela.hendrix@vipffe.com

INTERNET SERVICES
Allbridge

Emily Marchbanks
888-970-2788
sales@allbridge.com
Broadband Hospitality
Gail Gust

330-629-8848
ggust@bbhnow.com
Guest Trends Inc.

Steve J. Lewis
858-430-8107
slewis@guesttrends.com
INNsight.com

Lisa Harvey
415-741-4113
lisa.harvey@innsight.com

Microsense Networks
Ram Ramakrishnan
610-400-1895
ram.r@microsense
networks.com

Milestone Internet Marketing, Inc.

Anil Aggarwal

866-407-4959

aahoasales@milestone
internet.com

Review my Room

Nadia Alarakhia
863-617-6545
nadia@reviewmyroom.com

Safety Net Access

Amanda Stoutzenberger

617-415-7176

astoutzenberger@safetynet
access.com

Spectrum Enterprise
David Fitts
212-379-5826
david.fittsl@charter.com
Techguru Inc.

Suraj Patel
704-457-5700
spatel@techguru.net
Zonetail Inc.

Mark Holmes
416-583-3373
ronan@zonetail.com

LAMPS/LAMPSHADE LIGHTING
All4Lodging, LLC

Naresh Bhakta

626-253-6355
nareshbhakta@aol.com

eLuminaire

Dipesh Patel
800-353-4001
dipesh@eluminaire.com

Kargeswood Interior Group
Tom JI

832-685-5518
tomji@kargeswood.com

LED King

Danny Ali

972-243-5464
ledkingtx@gmail.com
Malar Contract Lighting
Brandon Sawyer
800-637-4992
brandon@malarlighting.com
Procure Hospitality

Jyotish Patel

415-704-8799
jyo@procurehospitality.com

RCA Commercial

Scott Adams

678-908-9294
sadams@rcaled.com

The Living Company

Laurie Provin

469-687-8983
Iprovin@livingcompany.com

LAUNDRY EQUIPMENT

AAdvantage Laundry Systems

Marcela Veloz

800-880-2138

mveloz@aadvantage
laundry.com

Arrow Machinery Company
Ken Knodel

405-424-4318
ken@arrowmachinery.org

Central Laundry Equipment
Craig Bradshaw
800-467-3194
craig@centrallaundry
equipment.com

Consolidated Laundry Equipment

Bob Erickson

919-832-4624

berickson@consolidated
laundry.com

Dexter Laundry, Inc.
Jaimie Johnson
641-472-5131

jlohnson@dexter.com
Electrolux/Wascomat

Dan Goldman

516-313-4717
dgoldman@laundrylux.com

Ozone Laundry Systems
Randy Zorn
801-599-5996
rz@ols-usa.com

PAC Industries, Inc.
Joseph J. Leo
717-657-0407
joe@pacindustries.com

Pellerin Laundry Machinery Sales,
Co.

Tiffany Ramano

504-467-9593 x7755
sales@pellerinlaundry.com

Skyline Equipment Inc.
Nichol Weaver
281-445-9907
nichol@skyline
equipmentco.com

Southeastern Laundry Equipment
Sales, Inc.

Niki N. Rigdon

770-928-0080
katie@selaundry.com

TLC Tri-State Laundry Companies
Shannon Smith

678-564-1100
janice.davis@tlctristate.com

UniMac - Alliance
Laundry Systems

Bill Brooks

800-587-5458
bill.brooks@alliancels.com

LEASING EQUIPMENT/

APPLIANCES

AAdvantage Laundry Systems

Marcela Veloz

800-880-2138

mveloz@aadvantage
laundry.com

Ascentium Capital, LLC
Mark Kerrutt
281-902-1948
markkerrutt@ascentium
capital.com

LINENS/TEXTILES

A-1 Textiles & Hospitality Products
Dawn Aguilera

800-351-1819

dawn@altextiles.com

American Hotel Register Company
Nancy Mikels
847-743-4437
nmikels@american
hotel.com

American Tex-Chem Corporation
Mahesh J. Wadher
909-383-8626
sales@american
texchem.com

Ameritex International
Saqib Hafeez
888-678-4950
sag@ameritex
international.com
JDT Worldwide
Daniel Kral
212-400-7570
dan@jdtww.com
Pacific Lodging Supply
Ali Shah
800-537-7915
aliGpactex com

Ramayan Supply
Mitul Patel
803-926-9777
mitulpatel@ramayan
supply.com

Thomaston Mills
Robert Zaslow
877-474-3300
rzaslow@thomaston
mills.com

VENUS GROUP

Mark Kelleher

949-609-1299
mkelleher@venusgroup.com

Weekender by Malouf
Josh Fenton
800-517-7179
joshf@maloufsleep.com

White Towel Services
Demitria Thomas
817-868-7900
dthomas@wtowel.com

LOAN CONSULTANTS

Access Point Financial

Rhonda Loerzel

404-382-9592

rloerzel@accesspoint
financial.com

Bloomfield Capital Partners

Brent Truscott

248-220-2405

jolsman@bloomfield
capital.com

Largo Hospitality Finance Group

GaryJ. Coscia

716-204-2200

kvivian@largocapital.com

Local Commercial Capital
Chad Hoffmeyer
734-634-1346
chad@Ilocalcapital.biz

Mag Mile Capital

Julia Pratt

312-640-7430
jpratt@magmilecapital.com
New Leaf Funding

Cory Lockert

321-972-9994 x107
cory@newleaffunding.com

Pineapple Capital Group

Dave Shah

850-960-5500

dave@pineapplecapital
group.com

Pinnacle Hotel Finance
Tim Maher

954-449-9040
tmaher@pinnacleff.com
Scientific Capital Group, Inc.
Ramin Mostaan
949-477-5000
ramin@scicap.com
Staghorn Capital Partners
David Gaskill
214-635-4630
david@staghorncap.com

MAINTENANCE SUPPLIES

Ferguson Enterprises

Solutions Center

1-888-334-0004

facilities.supply@
ferguson.com

FlexCart LLC

Edward Guirlinger

614-348-1720

eguirlinger@flexcartllc.com

HD Supply Facilities Maintenance
Stratton Michals
800-431-3000
stratton.michals@
hdsupply.com
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AAHOA VENDOR PARTNERS

Lowe’s ProServices
Rochelle Komlosi
980-286-4182

rochelle komlosi@lowes.com

Tacony Corporation
Don Mullen
800-880-2913
d.mullen@tacony.com

The Home Depot Pro™
Susan Wright
866-412-6726 x105540
susan.wright@
supplyworks.com

MANAGEMENT COMPANIES

Cobblestone Hotels

Jessica Junker

920-230-2622

jjunker@cobblestone
hotels.com

Hosdi LLC

317-407-6138
jviglietta@hosdi.com
InterContinental Hotels Group
Karen Rogow
770-604-5379
karen.rogow@ihg.com
Marin Management, Inc.
John R. Manderfeld
415-331-1061
jmanderfeld@hotelpros.biz

Radisson Hotel Group

Terry Sanders

800-336-3301

terry.sanders@radisson
hotels.com

RLH Corporation

Paul Sacco

509-777-6330

paul.sacco@rlhco.com

MANAGEMENT CONSULTANTS
AutoClerk, Inc.

Mohammed Hansia

925-284-1005
mhansia@autoclerk.com

Crowe LLP

Katherine M. Glaudel
630-574-7878
katie.glaudel@crowe.com

Hosdi LLC
317-407-6138

jviglietta@hosdi.com

MATTRESSES/BOX SPRINGS
Eclipse International

Stuart Carlitz

856-296-2018
grementer@eclipse

bedding.com
Forever Foundations & Frame LLC
Dennis Rodgers
714-833-8639
dennis.r@forever
foundations.com

Serta International
Dianne Drever
847-747-0484
ddrever@serta.com

Simmons Hospitality Bedding
Andrea Hochworter
770-353-0122
ahochworter@simmons.com
Weekender by Malouf

Josh Fenton

800-517-7179
joshf@maloufsleep.com

MISCELLANEOUS
HydroMassage
Kevin Conaway
727-536-5566
kconaway@hydro
massage.com

NATURAL STONE PRODUCTS
Arizona Tile

Arden Mullins

480-763-2808
amullins@arizonatile.com

F&D Commercial Flooring

Kelly Burnette

877-659-2478

patrick.casey@floorand
decor.com

Natural Stone Gallery
Steven Lee
713-778-0888
nsggranite@gmail.com
South Cypress
Brandon White
800-891-2623
brandon.white@south
cypress.com

OFFICE PRODUCTS
Coast To Coast Computer
Products, Inc.

Kyle Kurtz

800-231-4553
kkurtz@coastcoast.com

DELL
Mobolaji Sokunbi
1-800-624-6145
mobolaji_sokunbi@dell.com
Lungsal
Stanley Chen
714-671-9788
stanley@lungsal com
Office Star Products
George J. Maniscalco
843-516-1168
george.maniscalco@office
star.net

ONLINE LENDING
MARKETPLACE

CrediVia

Michael Richardson
201-650-7960
mrichardson@credivia.com

ONLINE RESERVATION
SYSTEMS

Aivah.io

Jason La

888-647-1538
info@aivah.io

Elevate Rooms

Rebecca Davis-Purcell
416-709-7510
rebecca@elevaterooms.com

Expedia, Inc.

Adam Anderson
425-679-7760
hotelowners@expedia.com

Magnuson Hotels/The Magnuson
Hotels Company

Thomas R. Magnuson
509-747-8713
tom@magnusonhotels.com
Skytouch Technology

Todd Davis

602-337-2866

tdavis@skytouch

technology.com
Travel Tripper
Claudia Marchese
405-635-7338
claudia@traveltripper.com

PAYROLL PROCESSING

ADP, Inc.
Thomas Bell
770-238-4405

thomas bell@adp.com

PEST CONTROL PRODUCTS/

SERVICES

Bed Bug- Heat

Doctor/Prevsol

Jeff Zimmerman

517-936-9415

jeffrzimmerman@
hotmail.com

Orkin, LLC

Tyler Love
404-888-2786
tlove@rollins.com

PLUMBING SUPPLIES
AO SMITH

Chris Murphy
517-745-3384
nchristner@hotwater.com

Delta Faucet Company
Clinton Cardinal
317-752-8688
ali.mckinney@delta
faucet.com

Hajoca Hospitality

Jason Pentland
203-628-5306
jason.pentland@hajoca.com

iTouchFaucets

Joanna Boey

626-757-3663
itouchfaucets@gmail.com
J.J. Commercial Water Heaters
Richard Gutierrez
510-783-6851
Dotwater@jjishot.com
Kohler Co

Anupa Maru

703-371-4269
anupa.maru@kohler.com

Morsco Supply LLC
Royal West
817-999-5921
Lwest@morsco.com

Rinnai

Dipesh Parekh
1-800-621-9419
engineering@rinnai.us
Sustainable Solutions INT
Doug Sproules
604-430-2020
doug@sustainable

solutions.com

Uponor

Terry Pappas
312-497-7095
terry.pappas@uponor.com

PRINTING/DESIGN/
PRODUCTION

Coast To Coast Computer
Products, Inc.

Kyle Kurtz

800-231-4553
kkurtz@coastcoast.com
Free Hotel Coupons/
Official Interstate Guide
Joseph P. Smith
800-919-0696

North American
Directory Services
Tate W. Ellinger
800-638-8445
tate@guideaguest.com

Western Hotel Supply
John Pfeiffer
605-725-8957
john@corporateimage
group.com

PURCHASING/SALES

FURNISHINGS

CAGI Hotel Supply & Design

Yadhyra M. Schlegel

407-246-7770

jecarroll@hotelsupply
design.com

Furniture Industries Incorporated
Carole Gibb
612-827-1744
cgibb@furniture
industries.com

Hospitality Furnishings and
Designs, Inc.

Randy Choplin

724-452-2114
rchoplin@ffenow.com

Hotel Makeover

Joe Aiello

832-484-1105
joe@hotelmakeover.com

RENOVATION/REMODELING
Colliers International

James Meng

602-222-5000
james.meng@colliers.com

GoKeyless

Patrick Duff

937-219-6600
patrick.duff@gokeyless.com

Hotel Makeover

Joe Aiello

832-484-1105

loe@hotelmakeover.com

Innovative Tub Solutions

Janis Stevens

855-874-2558

jstevens@innovativetub
solutions.com

ProGroup Contracting
Courtney Tamulevich
888-393-2992
courtney@progroup

contracting.com
Safe Step, Inc.
Dilip Patel
952-358-3655
dilip.patel@safestep.com

Verdant Environmental
Technologies

John Attala
888-440-0991

john .attala@verdant.info

REPUTATION REVIEW/
RESPONSE MANAGEMENT/
GUEST ENGAGEMENT
GuestTouch

Pinak Soni

415-535-7435
pinak@guesttouch.com

RESTORATION

American Bath Remodeling, Inc.
David Sanders

888-826-2284
dsanders@ambath.com

Global Loss Recovery Initiative

Daniel Russo

800-637-6103

drusso@publicloss
consultants.com

Perfect Aire

Michael Govea
630-779-7572
mgovea@perfectaire.us

RISK MANAGEMENT SERVICES
Cadence Keen Innovations d/b/a
CKI Solutions

Gregg M. Saxton

561-249-2219
gregg.s@ckisolutions.us
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Commercial Insurance Solutions
Kevin Timmons

214-420-0342
kevin_timmons@cis-ais.com

EPIC Insurance Brokers

& Consultants

Ethan Shaffer

415-356-3955

renee.crow@epic
brokers.com

Five Diamond Screening
Edward R. Robusto
702-205-7388
errobusto@pls-screen.com

Petra Risk Solutions

Amie Patel

800-466-8951
info@petrarisksolutions.com

RPA Insurance Services, LLC
Paul Mayo
816-582-5181

Qaulm@rgamericacom

SBA LENDERS
Acclivity Financial
Holly Beaubien
770-354-8151
holly.beaubien@acclivity
financial.com

CIBM Bank

Joe Arie

407-690-8292
joe.arie@cibmbank.com

Customers Bank

Tiffany Kidd

903-363-3848
tkidd@customersbank.com

Hospitality Funding

Neville Parujanwala

650-740-9875

hospitalityfunding@
yahoo.com

Lodging Finance

Mark Skolnick

415-888-3604

mark@lodgingfinance.com

New Millenium Bank
Youn K. Cho
732-500-2034
ykcho@nmbonline.com

Northeast Bank
Fred Schwartz
404-307-4198
fschwartz@northeast
bank.com
Pacific Premier Bank
Diane Heydon
949-864-8516
dheydon@ppbi.com
Peoples Bank
Phillip Davis
601-849-8000
pdavis@peoples
banksba.com

PMC Commercial Trust
Kristi Lewis-Hodge
972-349-3200
loans@pmctrust.com
SBA Funding Depot, LLC
Wayne H. Lazarus
404-281-4636
wlazarus@sbafunding
depot.com
Thomas USAF Group
Thomas Kimsey
404-365-2040
thomas@thomasusaf.com
ValueXpress, LLC
Michael D. Sneden
212-599-4567
msneden@valuexpress.com

SECURITY CONTROL/

SAFETY PRODUCTS

Dormakaba

Bruce Robertson

706-754-3012

bruce.robertson@
dormakaba.com

Global Safe Corporation
Harvey Brodach
1-800-545-4947
h.brodach@hotelsafes.com

GoKeyless

Patrick Duff

937-219-6600
patrick.duff@gokeyless.com

Innovative Hospitality Concepts,
Inc.

Roger Abram

954-733-2500
info@experienceihc.com

Matrix Telecom

Ashu S. Upa

714-706-9922

ashuupa@azumanet
works.com

Miwa Lock Company, Ltd

Dan L. Staton

949-328-5280

dan@miwalock.com

Onity, Inc.

Mark G. Lewitt
800-248-6189
mark.lewitt@onity.com
ROAR FOR GOOD
Michael A. Marks
610-659-4055
mike@roarforgood.com

TraknProtect
Parminder Batra
312-683-9586
parminder.batra@

traknprotect.com

SIGNS

American Image
John Paragian
201-384-9200
Johnp@ahsign.com
Colite International
Adam Regenthal
803-935-9008
brewer@colite.com

HOTELSIGNS.com
Crystal Simpson
423-838-3402
crystalsimpson@
hotelsigns.com
Image National
Kate Getchell
208-761-2041
kate.getchell@image
nationalsigns.com
LED King
Danny Ali
972-243-5464
ledkingtx@gmail.com
Patel Sign
Janardan Patel
310-214-5410

Jpatelsign@gmail com

SWIMMING POOL SUPPLIES/
EQUIPMENT

CCH Endurance

Krupa Patel

1-800-474-5727

cch@lonza.com

Poolcorp

Roberto Gonzalez
708-612-8666
roberto.gonzalez@

poolcorp.com

TAX CONSULTANTS

Bedford Cost Segregation

Randy Thompson

407-478-4037

rthompson@bedford
team.com

Estes & Gandhi, P.C.

Niral Gandhi

214-272-8030
ngandhi@estesgandhi.com
National Tax Group

Lee Ferry

847-878-6564
lferry@ntgadvantage.com

Nimble Accounting
Rahul Kumar Singh
866-964-6253
rahulkumar@nimble
accounting.com

O’Connor & Associates
Andrew Choy

713-375-4224
achoy@poconnor.com
Scott and Company LLC
Tony Perricelli
803-753-5244
tperricelli@scottandco.com

TELECOMMUNICATION
SERVICE EQUIPMENT
BlulP, Inc.
Armen Martirosyan
818-915-0505
armen@bluip.com
Broadband Hospitality
Gail Gust
330-629-8848
ggust@bbhnow.com
CCI Systems, Inc.
Mike Rasicci
800-338-9299
joseph.geroux@cci
systems.com

Corning Optical Communications
Christopher Rivas

571-375-5794
rivasce@corning com
EnterSource

Andy DeGraw

931-680-0060
adegraw@entersource.com

Matrix Telecom

Ashu S. Upa

714-706-9922

ashuupa@azumanet
works.com

PhoneSuite

Frank Melville

800-245-9933

sales@phonesuite.com

RAFT Integrations, LLC
Amit Patel

585-764-8758
apatel@raftintegrations.com

Safety Net Access

Amanda Stoutzenberger

617-415-7176

astoutzenberger@safetynet
access.com

Superior Connects Cabling
Dana Gundlach
612-559-3159
dana@superiorconnects.com

TELEVISION/IN ROOM
ADVERTISING
Commercial Connect Television
Timothy Evans
858-598-2353
tevans@comm

connecttv.com

Elite Satellites

Gilbert Flores
559-324-8244
star_boost@yahoo.com

Home Box Office
Andrea Viola
404-239-6695
andrea.viola@hbo.com

Sonu Satellite

Neil Doshi
877-999-7668
neil@sonutv.com
USA Digital Inc.
Aaron Gomez
909-200-5445
aaron@usadigital .tv

TELEVISIONS/ELECTRONICS
AdCommTV

Jason Cohen

561-543-7543
jason.cohen@adcomm.com

EnterSource

Andy DeGraw
931-680-0060
adegraw@entersource.com

Hospitality1

Dhar Patel

714-473-9813
dharpatel@hospitalityl.net

MDM Commercial
David Lingor
800-918-4000
dave.lingor@mdm
commercial.com

PDI Communications
Len Edelman
800-242-1606
sales@pdiconnected.com

RCA Commercial
Scott Adams
678-908-9294
sadams@rcaled.com

Transworld Services, Inc.
Michelle Philippe
305-477-6999
michelle@tws
distributors.com

TRANSPORTATION/SHIPPING
Meridian One/Gallagher
Jennifer Parker

703-461-5200
jjohnson@meridianone.com

Pac Van Inc.

Shawn Borth

317-981-6014

sborth@pacvan.com

TRAVEL SERVICES
Expedia, Inc.

Adam Anderson
425-679-7760
hotelowners@expedia.com

Meridian One/Gallagher
Jennifer Parker
703-461-5200
jjohnson@meridianone.com
Sona Tours Ltd
Divyakumar Shah
866-997-3360
dshah@sonatours.co.uk

Travel Tripper

Claudia Marchese
405-635-7338
claudia@traveltripper.com

UTILITY BILL ANALYSIS
Commercial Water & Energy
Thomas Masterson
305-796-6502
tmasterson@cwe-net.com
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AAHOA VENDOR PARTNERS

Evolution Energy Partners VANITIES/TUB SURROUNDS Innovative Tub Solutions MsI
Chuck Hurchalla Architectural Ceramics Janis Stevens Anil Palasamudram
610-329-8288 David Benson 855-874-2558 713-570-7000
churchalla@evolutionep.com 301-943-6313 jstevens@innovativetub anil@msistone.com
david@architectural solutions.com Natural Stone Gallery
UTILITY COMPANIES ceramics.com Kohler Co Steven Lee
BlulP, Inc. Builders Direct Depot Anupa Maru 713-778-0888
Qfgxg{lsl\/(lggt%rosyan Chung Khoung 703-371-4269 nsggranite@gmail.com
-915-050 832-384-7272 anupa.maru@kohler.com Resort Bath LLC
armer{@blulg.com info@bddllc.com MPL Company Matt Zubrod
Georgia Power Company Hotel Vanities Stacy Reardon 602-501-2569
Brenda Figueroa International LLC 317-835-9000 mattz@resortbath.com
912-306-2116 Anna jheath@mplcompany.net
bmomberg@southernco.com 317-831-2717 VENDING MACHINES/SUPPLIES
¢ anna@hotelvanities.com : Pepsi
Karl Bush

336-251-9758
karl.bush@pepsico.com

[ ] [ ]
WALL COATINGS
Behr Paint Company
Neal Patel
714-545-7101

[ tfujimori@behr.com
PPG Architectural Coatings
Kevin Lastacy

616-335-3259

Every problem has a solution. When it comes £lastacv@ppR.om

The Sherwin-Williams Company
Gerrad A. Talkington

to your laundry needs that solution doesn't sososzier
need to be complicated. Our designs are easy —sherwincom
to use, easy to afford, and easy to maintain. American Bath Remodelin, nc
Find out why so many are choosing B&C B S ath.com

Architectural Ceramics

David Benson

301-943-6313

david@architectural
ceramics.com

Picture King Art

Ravi Shori

214-350-4410

sales@picturekingart.com

Technologiesto be their laundry solution.

WATER HEATERS

ACT, Inc. D’MAND
Kontrols Systems

Larry Acker
714-668-1200
larrya@gothotwater.com

AO SMITH

Chris Murphy

517-745-3384
nchristner@hotwater.com
Bradford White Corp
Michael Carter
484-401-8120
mcarter@bradfordwhite.com
Hajoca Hospitality

Jason Pentland
203-628-5306
jason.pentland@hajoca.com
Intellihot, Inc.

Sridhar Deivasigamani
309-430-6073
vdaves@intellihot.com

J.J. Commercial Water Heaters
Richard Gutierrez
510-783-6851
hotwater@jjishot.com
Rheem Manufacturing Water
Heating Division

Dave Hanley

850-249-2222
bandctech.com iove hanley@rheem com

v
Rinnai

BE c sales@bandctech.com Dipesh Parekh

TBI:_II!I_I_I_IIIHIES Commercial Laundry Equipment B

engineering@rinnai.us

ge capacity

High performance

Flexible control

Easy maintenance
Surprisingly affordable
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CLASSIFIEDS

i - 100% WATERPROOF -
o  LUXURY VINYL PLANK o

PREFERRED VALUE MANUFACTURER OF HOSPITALITY
FLOORING FOR OVER 33 YEARS

FREE SAMPLES: CALL US AT 1-800-225-2348 OR AT / / A _' i
OUR WEBSITE: WWW.KINSLEYCARPETS.COM /> / 3
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- HIGH VALUE -

“=w&"  GUESTROOM CARPET

KINSLEY CARPET MILLS UNDERSTANDS THE IMPORTANCE OF

AFFORDABLE AND RELIABLE FLODRING. A\
JOIN THE 7507+ HOTELS THAT HAVE UPGRADED THEIR FLOOR- A Al IO A
ING WITH KINSLEY CARPET MILLS IN 2018, X7 \l"\l | i\
AAHDA MEMBERS RECEIVE AN EXCLUSIVE DISCOUNT! ALLIED MEMBER

‘ COlI APED QIT “’ "‘\‘ ‘J‘ IDCTC P ‘ 1 D H yLy] =Sy ] D
REFLALEY VISIT Us AT WW >.LUM Ul nlU-ZZa-2d4
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CLASSIFIEDS
&4 Ponce D. Moody Funding

Alternative Financing Solutions For Commercial Real Estate

“IF THE BANK SAYS “NO,” GIVE US A CALL”

OUR FUNDING ABILITY:
New Projects Worldwide: Up to 5 Billion Dollars
Bridge Loans: Up to 250 Million Dollars

+ Large Real Estate Development Projects 4 Corporate Expansion Loans ﬁ i
+ Large Construction Projects 4+ Ground Lease Programs f'em' i
4+ Large Altemative Energy Projects 4+ Equipment Finance and Leasing o B |
4+ Asset Based Loans 4 Supply Chain Financing ;

4+ Purchase Order Financing 4 LED Light Bulb Supplier

SBA Finaneing: Up to $10 Million — Property must be Owner Occupied (51% Minimum)

Creative Non Debt Funding: You can access Pre-Tax Funds (i.e. 401K, IRA, SEP, 403b, 457,
TSP) — Penalty Free and without taking a Taxable Distribution — This can then be used as your
Non Borrowed Cash Injection for a Loan — This is for ANY Type of For Profit Business!!!!

Accounts Receivable Leveraging: Leverage your Accounts Receivable and let us WAIT
the 30 to 90 DAYS for PAYMENT.

Merchant Credit Card Processing: We are confident that we can offer a Better Program than
your Current Processor. In order to give you a “QUOTE,” we will need your Most Recent Month's
Merchant Statement.

Ponce D. Moody
Cell: 919.771.3230
Email: ponceloans@poncemoody.com
Website: www.pdmfunding.net

22t DECORATIVECEILINGTILES

from plain to beautiful in hours

Always free of .
all charges for you
and your hotel rooms.

OrativeCeilin
1286629

ttob@bdkamerica.org
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FIRST GHOIGE SPG FLOORING

Advantages of SPC Flooring over Carpet:
v . 0 i /

o Pet
%7 Friendly
iy v

SPCFlooring is 100% water proof. SPC Flooring is
cigarette burn resistant. SPC Flooring will NOT mold,
mildew, absorb stains or retain offensive odors!

. 2 mm glue down, 12 mil wear layer
Introducing
7.5 mm SPC 2.5 mm, 20 mil wear layer

with attached

pad 7.5 mm SPC, 20 mil wear layer, attached pad

Featuring our very own patented Gator Grip anti slip
Floor Score (A A
CERTIFIED and preferred name in the hospitality industry.

CALL NOW for Samples & Prices

www.firstchoicelvp.com e firstchoicelvp@gmail.com

CLASSIFIEDS

F ranchisenegotiations.com

the Hospitality Solutions family. Est. 2002 "

Faced With Termination Fees?

Franchise Negotiations.com has been negotiating
liquidated damage claim settlements for the

past 15 years. We can provide dozens of great
references from happy clients. The best part is

that we will do it for a low flat fee.

Nationwide Services:
Liquidated Damage Claims
New Agreement Negotiations

Mortgage Assistance

Call us today for a free consultation on your case.

FranchiseNegotiations.com

Gino Belmonte, President and CEO

Cell: (773) 255-3646 / Office: (815) 728-7060
Email: gino@franchisenegotiations.com

AAROA

ALLIED MEMBER

FROM

otel Safes*99

Our Safes Are In Every

ajor rerlrand In The U.S.A.
i ||
3 | tom Colors Available

4 GLOBALSAFE

. 20m
Z  YEAR
+ ANNIVERSARY

1-800-545-4947
www.hotelsafes.com

Granite, Marble & Etc, Inc. [ yxury at Best Price

6401 Long Point,
P Bldg 600 & 104

.. Houston, TX 77055 TUB
Tel: (713) 812-8600 SUROUNDS
Cell: (713) 998-1034 ALSO

AVAILABLE

STARTING AT $180

SHOWER SET
$295
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CLASSIFIEDS

YOUR ROAD TO
THE RIGHT FINANCIN

Built on Trust.
Navigated Through Experience.
Paved by Relationships.

)1

MAG MILE

AP STeA -

Take Your Financing Further.

IIfully-Strudured Refinance & Acquisition Loans
ecourse Brldge, Permanent Debt with Cash Out
or Qualified Sponsors on Deals Greater

- AR

ces
Commercial Real Estate Finance \
CMBS | Debt Funds | Life Insurance Companies | Credit Unions
Regional Banks| Foreign Capital | Hedge Funds | Private Equity
312- 642-0100
www.magmilecapital.com

Turning Relationships into Closings since 1991.

Follow us on LinkedIn to stay updated on deal closings and
important market updates!

ORDER NOW
In Stock Ready To Ship

e (/%

’.‘ v/ 1OSPITALI
INTEGRITY
Granite Shower Doors QUALITY
Quartz Vanities LED™R - 7 A ———
Tub Surrounds Mirrors VALUE ............
Shower LVP Flooring SERVICE
Walls Porcelain Tiles

Shower Pans

Brands Approved [

Better Business Bureau Gold Star Member i,

Serving AAHOA and
Hotel Owners Since 2003

STEVEN LEE 8323685673 | NSGHospitality.net

5 Years '
Warranty

Easy
_ Financing _§

5000+ HOTELS-MOTELS WORLD-WIDE TRUST

MATRIX COMMUNICATION & SECURITY
SOLUTIONS FOR EFFICIENT FUNCTIONING

« Hospitality IP Phone

System
« Time-Attendance and
Access Control

« HD IP Security-Camera
System

FI T8  Cal: 1-(800)-283-0539
N M Fax: (888) 717-7472
TELECOM | SECURITY sales@matrixhotelpbx.com

www.matrixhotelpbx.com

9

BATHTUBS REGLAZED

Don’t Let Amateurs and “Fly-By-Nights” Ruin Your Bathtubs!
Unique Refinishers is the nation’s oldest and largest bathtub repair,
reglazing and restoration company. You can be assured of the highest

quality workmanship and materials. Coast to Coast.

UNIQUE REFINISHERS

Detroit 1-800-235-6557
Atlanta 1-800-332-0048

SLip
RESISTANT
BotToms

www.uniquerefinishers.com
We specialize in fiberglass Bathtub & Jucuzzi &epairs

56 | DECEMBER 2019 | TODAYSHOTELIER.COM



http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2FTODAYSHOTELIER.COM
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2Fwww.magmilecapital.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=mailto%3Asales%40matrixhotelpbx.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2FNSGHospitality.net
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2Fwww.uniquerefinishers.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2Fwww.uniquerefinishers.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2Fwww.magmilecapital.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2Fwww.matrixhotelpbx.com
http://www.todayshotelier-digital.com/aahom/1219_december_2019/TrackLink.action?pageName=56&exitLink=http%3A%2F%2FNSGHospitality.net

DO IT ONCE, DO IT RIGHT!

ARTISTIC

BATH AND KITCHEN REFINISHING INC.

Refinish your bathtubs!
Volume pricing starting at "$99"
includes a non-resistant bottom!

REFINISHING OF:

FIBERGLASS TUB & SHOWER ENCLOSURES,
TUB & TILE, CULTURED MARBLE SINKS & VANITY TOPS

888.707.9297
artisticbathrefinishings.com

caiels

Best PTAC & Furniture from Hotel Franchise
TTW Pricing $620/room! Accessories Mattresses

Save on franchise approved products!

Everything you need for your hotel...nationwide!

847.440.5562 | www.aahoa.besthotelproducts.com

l; l‘l(: Cabinetry Inc

We treat our customers the way we want to be treated.

Specializing in Providing Kitchen Cabinets, Vanities and
Stone Countertops to Hospitality Industries.

Cell: 737-212-2767 (Shirley Choy) | Email: bmccabinetry@gmail.com
Office: 713-380-2921 i www.bmccabinetry.com

Address: 1450 Brittmoore Rd., Houston TX 77043
M

AR A [ anar,

 YoL KNO‘HTHA‘I‘ TOEI!"'S HOTELIER 15
IARCOM AWARDS GOLD WINNER?

WEAREA

) AWAI!D WINNER'

-ﬁ'r ;
X‘GELLENCE

L IHE‘IIS ARE REL‘GGNIIEU FOR THEIR EXCELLENCE IN
5 DF QUALITY, CREATIVITY, AND RESOURCEFULNESS.

LT OF MORE THAN 6,500 ENTRIES FROM 20 COUNTRIES,

TODAY'S HOTELIER MAGAZINE WAS
ﬂN-E OF THE WINNERS IN THIS CATEGORY FOR 2019,

.‘r

Editorial inguiries: todayshoteller@naylor.com
Advertising inquiries: John 0'Neil, joneil@naylor.com

FRANCHISE
LITIGATION

negotiating franchise agreements
and liquidated damages settlements.

PESHA

PATEL & ASSOCIATES

Legal assistance in reviewing/

Mahesh I. Patel

Patel & Associates, Attorneys at Law
Phone: 972-643-1813

Fax: 972-231-0104

Email: mpatel@patellaw.net

HOSPITALITY LAW FIRM

RICHARD M. SALTZMAN, EsQ.

Former Fortune 500 Hotel Attorneys & Senior Franchise Executive

Liquidated Damage Settlements
Dispute Resolution
Franchise Agreement Negotiations
Acquisitions and Sales
Development
GIAMBRONE & SALTZMAN, LLC

ATTORNEYS
862-210-8137 « rs@giambronesaltzman.com « www.giambronesaltzman.com

N LEADER IM
\ | i HOERITALITY
A I At PRODUCTS

VAMITY TOPS | HOTEL COUNTERTOPS | COMMUMITY SPACES
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ADVERTISERS INDEX

THANK YOU TO OUR ADVERTISERS
for their ongoing support of Today’s Hotelier magazine and AAHOA.
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Your guests want quality.
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You want savings.

WIN/WIN

Everybody wins when you buy a Milnor. That's because Milnor knows industrial laundry better than anyone.

Hotels of any size can benefit from buying a Milnor. Smaller facilities get superior wash quality and a low
cost of ownership from Milnor's compact V8Z /VZZ washer-extractors. Larger facilities enjoy washing 100,
140 or even 160 Ib. loads at a time in our larger models. Intuitive MilTouch™ controls offer unprecedented
insight into your wash, where water can be programmed to any level in one-tenth of an inch increments.

And each machine is built with RinSave® water saving technology to save water and time.

Contact an authorized Milnor distributor or call 504-712-7656 to find out more
about washing more linen with less water than ever before.

www.milnor.com
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“COOLEST MOVIE TH[ATEH
INTHE WORLD" o
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THE ONLY PREMIUM DINE-IN MOVIE THEATER
CONCEPT AVAILABLE FOR FRANCHISING

WHAT GUESTS
LOVE ABOUT ALAMO

Unique product that combines
film, food, drink and retail into
the best damn moviegoing
experience ever.

MORE THEATERS
THAN EVER

In the last two years, we've
experienced a 38% increase in
unit growth and expanded to
40 theaters nationwide.

THE EXPERIENCE
TO BACK IT UP

We have over two decades of
operating expertise in the kitchen

and in the projection booth to assist
our franchisees run successful cinemas.

OUSE CIMEMA, LBC. Adl RIGHTS RESEWWED
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