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BIRAN PATEL
AAHOA CHAIRMAN (2020-2021)

LETTER FROM THE CHAIRMAN

Taking on tomorrow’s
challenges together

AAHOA has
evolved to
address this
fickle reality and
shall continue
to advocate
and protect
the businesses,
employees,
and local
communities of
our members.
With changing
conditions and
new politicians,
our pursuits do
not waiver. We
have always
been, and
always will be,
a resource,
advocate, and
community

for every

hotel owner.”

AHOA MEMBERS MAY SOMETIMES DISAGREE IN THEIR POLITICS, BUT WE DO SO

mindful of our association’s core values of mutual respect, industry leadership, and

entrepreneurial excellence. The work we do now to support and uplift one another -

our fellow hoteliers, industry partners, staff, families, friends, and neighbors - is as

important as it ever has been. With this in mind, AAHOA can continue to forge a path toward

recovery for our members and our industry. We must stay united, looking to the coming months
with renewed optimism and engagement in our advocacy, education, and industry standing.

There are challenges ahead, but we have done incredible work up to this point. The AAHOA
Officers, Board of Directors, Ambassadors, Regional Directors, Committee members, and staff
dedicated a tremendous amount of effort into making our services flexible and adaptable. We
transitioned the 2020 AAHOA Convention & Trade Show to an online platform without compro-
mising the content and event value. The 2020 Regional Conferences & Trade Shows, concluding
early this month, will have offered direct access to AAHOA leadership, other local hoteliers, and
vendor partners from the comfort of home. And our educational programming continues to pro-
vide relevant updates, topical information, and industry best practices when we need it most as
hoteliers. This adaptability and incredible member engagement are the reasons we have been
able to keep our AAHOA community safe, informed, and connected.

Itismy hope that we will be able to travel again soon and convene in person. Unfortunately, the
pandemic shows little promise of relenting this winter. We must remain vigilant, staying attuned
to the health and safety of our guests, staff, and families. Our experience as hoteliers has shown
us that the pandemic presents its own set of challenges that are adverse as they are varied.

. AAHOA has evolved to address this fickle reality and shall continue to advocate and protect the

businesses, employees, and local communities of our members. With changing conditions and
new politicians, our pursuits do not waiver. We have always been, and always will be, a resource,
advocate, and community for every hotel owner.

The AAHOA community has a 31-year strong tradition of engaging in the issues hoteliers face
while cultivating cooperation to better ourselves and our industry. As the voice of America’s hotel
owners, let us continue to support and uplift one another, whatever our views on this election’s
outcomes, with renewed optimism and confidence in our pursuit for legislative action and excel-
lence in the hospitality industry. Together we can move forward #AAHOASTRONG. |
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CECIL P. STATON
AAHOA PRESIDENT & CEO

LETTER M THE PRESIDENT & CEO

Advocacy through
December and beyond

AA

The health of our
nation rests upon
swift action, and
we will continue
to advance our
advocacy efforts
through the final
weeks of the
116th Congress
and the Trump
administration.
The health,
stability, and
longevity of
American
communities
should not be
subjected to wait
any longer.”

N JAN. 3,2021, THE NEWLY ELECTED MEMBERS OF THE 117TH CONGRESS, WITH

the notable exception of Georgia’s two Senator seats, will be sworn in. Unique cir-

cumstances and local election rules have brought AAHOA’s home state to a runoff

election, which will determine control of the Senate. The Democrats will maintain their
majority in the House of Representatives while welcoming President-elect Joe Biden and Vice
President-elect Kamala Harris to their four-year term in the White House. This election season
has been highly contested following months of political infighting among the two parties over the
next round of economic stimulus. Despite the lingering tensions of the election season, AAHOA
is primed and ready to promote our priorities and rejuvenate the hospitality industry through
the lame-duck session and beyond.

From the onset of the pandemic, we have engaged the policymakers in Washington, D.C. to
push for economic stimulus and regulatory changes that make it easier for hoteliers to gain the
vital relief they need to deal with a serious liquidity crisis. These efforts will not relent until the
pandemic has passed and the federal government has come together to get our economy and
ourindustry back on track. Hotels, like many small businesses, are economic keystones in towns
and cities across the country. Every day that passes without Congressional action results in jobs
lost, businesses shuttered, and livelihoods upended. The health of our nation rests upon swift
action, and we will continue to advance our advocacy efforts through the final weeks of the
116th Congress and the Trump administration and into the new year. The health, stability, and
longevity of American communities should not be subjected to the whims of politics any longer.

The legislative priorities hoteliers need to keep their doors open, from expanding the Main
Street Lending Program to asset-based businesses, to a solution to the CMBS mortgage crisis,
to asecond round of the Paycheck Protection Program, will remain the centerpieces of AAHOA’s
advocacy pursuits. While economic relief is the top priority for America’s hotel owners, we also
must prepare for the next juncture on the road to recovery. Our advocacy strategy will focus on
passing COVID-19 relief promptly while reinforcing a legislative framework that will get Americans
traveling again. AAHOA Members and our Government Affairs team are working to coordinate
meetings, inform lawmakers, and expand our network.

Next month, AAHOA will welcome the new members of Congress and the Biden administration
to Washington, D.C. and we look forward to making new connections and strengthening the ones
our association and our members have worked tirelessly to cultivate. In the weeks ahead, we call
upon Congress to take unified action to deliver the economic relief and remove unscrupulous
regulatory barriers that prevent deserving businesses from accessing vital programs. Now is the
time for national unity, swift negotiations, and cessation of partisan politics that have embroiled
our nation throughout the pandemic. |
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GOVERNMENT AFFAIRS

election recap... so far

President-elect Joe Biden ¢
Vice President-elect Kamala Harris
projected to win the White House

HE 2020 PRESIDENTIAL

election has been a centerpiece

of public discourse since media

outlets called the election in
favor of President-elect Biden. However,
the Trump administration has been reluc-
tantto address these projected outcomes.
Rather than conceding, President Trump
and the administration are likely to con-
tinue filing lawsuits in contested states in
which the sitting President did not receive
the majority vote, citing unfounded allega-
tions of voter fraud.

AAHOA has recognized President-elect
Joe Biden and Vice President-elect Kamala
Harris as the leaders of the incoming
administration, barring any substantial
rulings that could alter the probable elec-
toral outcomes or validity of the 2020
electoral process.

REPUBLICANS WHITTLE

DOWN DEMOCRATIC

MAJORITY IN THE HOUSE
Democratic leadership expected to
expand upon their majority in the House
of Representatives, yet Republican can-
didates managed to obtain victories
in several contested elections. House
Democrats will officially retain at least
218 seats, securing their majority in the
117th Congress. However, the tighter
majority could present challenges
in coordinating and implementing a
partisan agenda among Democrats in
the House.

SENATE MAJORITY HINGES ON
TWO CRITICAL RUNOFF RACES
Thirty-five seats in the Senate were up
for election this year. Republicans have
enjoyed a 53-47 majority inthe upper cham-
ber - a status that Democrats have hoped
toupend in this highly contested election.
One week after the election, Democratic
challenger Cal Cunningham conceded to
incumbent Republican Thom Tillis in the
North Carolina Senate race. This critical
win means the Republicans will be leading
with 50 to the Democrat’s 48 seats prior
to the two runoff elections scheduled in
Georgiaon Jan. 5, 2021.

Georgia is a unique battleground state
this election cycle following President-elect
Joe Biden’s flip of the traditionally red
leaning state and the rare occurrence of
two concurrent Senate races. Republican
Sen. David Perdue was facing a normal
re-election race for the seat he won in
2014. Following the early retirement of
Sen. Johnny Isakson this time last year,
Sen. Kelly Loeffler, another Republican
appointed by Gov. Brian Kemp, ran in a
special election with 20 candidates on the
ballot. Neither Perdue nor Loeffler were
able to capture 50 percent of the vote, send-
ing both elections into a runoff.

Jon Ossoff, the Democratic nominee run-
ning against Sen. Perdue, received 48 per-
centof the vote to Perdue’s 49.7 percent. In
the special election, Democratic nominee
Raphael Warnock received 32.9 percent of
the vote compared to Loeffler’s 25.9, who

@ 4-MINUTE READING TIME

split the Republican vote with Rep. Doug
Collins (GA-09).

REPUBLICANS TAKE
MONTANA GOVERNOR SEAT
Eleven states held gubernatorial elections
this year, with nine governors running for
re-election. Former Democratic Gov. Steve
Bullock of Montana was unable to run due
to a state cap on term limits. In his run for
the Montana Senate seat, Bullock lost to
his Republican opponent Steve Daines who
captured more than 55 percent of the vote.
Incumbent Democratic governors held
their seats in Washington, North Carolina,
and Delaware as Republicans maintained
governorships in Utah, North Dakota,
Missouri, Indianapolis, West Virginia,
Vermont, and New Hampshire.

PROSPECTS OF THE 116TH

CONGRESS’S LAME-DUCK SESSION
At the time this article was written, prog-
ress toward a next round of federal stimu-
lus remainsin the air during the final weeks
of the 116th Congress. To avoid partial
government shutdowns, Congress will
need to address legislation related to
federal funding, which is set to expire on
Dec. 11,2020. Senate Majority Leader Mitch
McConnell and House Speaker Nancy Pelosi
have signaled cooperation on this matter.
AAHOA remains committed to pushing for
COVID-19 relief now and will be providing
timely updates to our members as Congress
convenes in the lame-duck session. W
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THE C-SUITE

Anthony Melchiorri is known

to the public as host to

“Hotel Impossible.” With more than
24 years in the hotel industry, he
has become an industry staple.

Anthony Melchiorri:
Marathon mindset

For the hotel industry to survive, stamina will be required

by GENEVA TODDY

ETWEEN HOSTING HIS TV SHOW
“Hotel Impossible,” co-hosting the pod-
cast “Checking In with Anthony & Glenn,”
and founding Hospitality Success, Anthony
Melchiorrimade the time to chat with Today’s Hotelier

about what hoteliers can do to manage COVID-19
recovery. And the keyword for recovery is stamina.

“I need to get into my marathon mentality,”
Melchiorri said, establishing the kind of mindset
it’s going to take to get through this pandemic.
“Everybody has to have stamina.”

12 | DECEMBER 2020 | TODAYSHOTELIER.COM

TAKE THE LEAD
Leadership is another hot topic. Melchiorri
believes the leadersin thisindustry need to take
alook at exactly why they’ve made it to that lead-
ership position and be ready to have the tough
conversations. Amid layoffs, hotel closings, and
alarge gapin revenue, leaders need to show up
for their employees.

“People can deal with the truth and people can
dealwith reality if you give it to them in a way they
can understand,” he said.
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TACKLE RECOVERY?
“Start fresh. Look at
your business as if it’s Day 1,”
Melchiorri said about handling the
recovery process. He laid out a few
steps hoteliers - and the industry as
awhole - can take:
@b Ask yourself: What do you
want your business to be? Back
when you started your business,
what was your goal? Has that goal
changed? What do you want now?
Who do you want to be now?
@b Ask your guests: Think
about what your guests want.
Expectations have changed because
of COVID-19. Understand those
expectations and implement them.
@) Budget and forecast: But do so
with modules that make sense.
The COVID-19 pandemic is often
likened to 9/11 orthe 2008 financial
crisis, but COVID-19 has affected
hotels a bit differently. Short-term
budgets and forecasts make more
sense because COVID-19 can
change things quickly.
@) Be prepared: You’ll have to use
bigger spaces for fewer people.
@) Trust your gut: “If you're in
a position of leadership, you
obviously did something right,”
Melchiorri said. You know what
will or won’t work for your property
and your staff. If you're an effective

leader, people will listen.

COVID-19 KEEPERS
A big question is how
will the industry be for-
ever changed by COVID-19?
“People forget why we do what we
do,” Melchiorri said about estab-
lishing new habits in the wake of
COVID-19. “Humans are creatures of
habit. Guests won’t tolerate too many
inconveniences.” So, changes must
be implemented seamlessly and in
a natural way.
@b Housekeeping: Melchiorri
expects daily housekeeping
services will be a thing of the
past, except in certain markets
like luxury. That also means
hoteliers must be ready to cater
to those guests. For example,
limited housekeeping with
only one towel in the bathroom
won’t suffice.
@) Internet speeds: “Internet
speedis like hot waterin a hotel -
ifyoudon’thaveit, you don’thave
a hotel,” Melchiorri said.
@) Breakfast: The breakfast
buffet wasn’t a huge hitin the
first place. Guests need break-
fast and a buffet was a reliable
way to serve food efficiently
to many people. But COVID-19
poses more health and safety
concerns that require a new
kind of breakfast. “Breakfast will
come back, but buffets won’t,”
Melchiorri said.

@ 6.5-MINUTE READING TIME

-
LET’S TALK FINANCES /\
There’s no sugar coating \ /
the financial situation for
hotels acrossthe U.S. There are
steps hoteliers can take now to manage
damaged finances:
@) Get real: “Be realistic about your
situation,” Melchiorri said. Don’t
be too optimistic or too pessimistic,
and don’t forecast too far ahead.
@) Change mindset: This is a reve-
nue-driven business. “Make sensi-
ble decisions based on what guests
expect,” Melchiorri said. Think
about your expenses smartly and
be present. “Wake up in the morn-
ing, do the best you can for today,
and think about tomorrow,” he said.
@b Show up: “Mental vacations are
off,” Melchiorri said. “There’s no
putting off answering the phone
because you’re going on vacation
tomorrow.” You must show up every
single day, mentally prepared to get
through this. And you will.
@b Set expectations: Make it clearto
guests what they can expect when
they come into your hotel. Be pre-
pared with lots of signage and safety
information. Understand that busi-
nesstravel will be slow to return, but
always be proactive. “If Ilwere a GM,
Iwould live in the lobby,” Melchiorri
said. “lwould ask people why they’re
here, if they know anyone else who
may be visiting, and get on the

phone to personally book them.”

THE HOST WITH THE MOST
As a host on “Checking In with Anthony &
Glenn,” Melchiorri has talked to dozens of
hoteliers and industry leaders. His favorite
interview to date? Horst Schultze. “Horst
Schultze understands you can build
the most beautiful building and market
the most beautiful building, but if you
don’ttreatyour employees right, you have
nothing,” Melchiorri said.

“You have to treat your employees
like newborns and take care of them,”
he said. “Then, as they grow in their

career, hold them accountable.” Like
newborns, when people are raised right,
they become good humans, Melchiorri
explained. When you take care of your
employees, they take care of your guests.
“They matter. | don’t matter,” Melchiorri
said. “Meaning, the hotel doesn’t stop run-
ningif | don’t show up to work. Your house-
keeping, front desk, etc., run the hotel.”
Further, when employees are taken
care of, they are then empowered.
“Empowerment is something grown,
not given,” Melchiorri said. “By the way

you act and treat others - the way you
speak to them. That is how you grow
empowerment.”

SIGNING OFF

“The industry is powerful,” Melchiorri
said. The hotel industry will grow again.
People are burning out at home, so
they are looking forward to getting out
of their homes. But it will be slow. We
need to manage those expectations. The
pandemic has his us hard, but there is
growth ahead. |
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Common Ground profiles members
of opposing parties who are
working together to advance
[ssues important to hoteliers.

by SEAN GROSSNICKLE

During the 2016 elections, several foreign governments actively
engaged in efforts to hack the federal electoral systems, accord-
ing to a 2018 report by the U.S. Attorney General’s Cyber Digital
Task Force. This report noted deficiencies in the federal protec-
tions against cyberattacks. At the time of the investigation, the
Computer Fraud and Abuse Act (CFAA) was the principal law
used to prosecute computer hacking crimes. However, the CFAA
upheld a narrow definition for what constituted as federally
prosecutable hacks on computers as it was limited to devices that
were connected to the internet, among other narrow protection
criteria. In many common situations, the CFAA did not expressly
prohibit the hacking of a voting machine. This report spurred
action in Congress, leading a group of bipartisan Senators to

“Our election systems need strong safeguards against enemy
hackers seeking to subvert our democracy. Voting machines
are a prime penetrable target and laws remain woefully out-
dated. This bipartisan bill provides the Department of Justice
with powerful tools to vigorously prosecute and stop mali-
cious hackers. Its unanimous passage tells the world that
securing our nation’s elections and cyber infrastructure is a
bipartisan cause.”
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bolster the legal protections and safeguard the nation’s most
essential democratic process.

In May 2019, Sens. Richard Blumenthal (D-CT), Sheldon
Whitehouse (D-RI), and Lindsey Graham (R-SC) introduced
S.1321, the Defending the Integrity of Voting Systems Act. The
Senate unanimously passed the bill just two months after it
was introduced, sending it to the House of Representatives. In
late September 2020, the House followed suit and unanimously
approved the companion bill. President Trump then signed the
bill into law on Oct. 20, 2020.

Although the bill stalled in the House, it garnered resounding
support from both Democrats and Republicans in advance of the
2020 elections. The Defending the Integrity of Voting Systems Act
expanded upon the CFAA, making it a federal crime to hack any
voting system used in a U.S. federal election. The timely passage
of this legislation in a period of Congress embroiled in partisan
negotiations over COVID-19 economic relief reaffirms the bipar-
tisan commitment to free, fair, and secure elections. |

“Russian interference in the 2016 election exposed just a small
piece of our adversaries’ cyber capabilities,” said Graham.
“Seeking to undermine American democracy and our standing on
the world stage, hostile nations like Russia, Iran, China, and North
Korea work every day to develop new cyber weapons to deploy
against the United States. We should be particularly vigilant of
our voting systems. This legislation provides the Department of
Justice the ability to investigate and prosecute those who seek
to manipulate elections systems equipment.”
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GIVE YOUR GUESTS THE BEST IN ENTERTAINMENT
Get a DIRECTV HD Entertainment System on us!!

Plus, offer

includes:
(Conditions apply,)

The DIRECTV Residential Experience
offers premium entertainment

ADD
benefiting your hotel and guests. & \ﬂ. WTIME

Full residential lineup with access to AS A SECOND
over 100 HD channels? PREMIUM

- Technology that’s easy, flexible and 2020 NFL PaCkage 99

compatible with most TVs and wiring SUNDAY TICKET Starting at BS{ %?gsm
at no extra cost: $2.25 per et ot
Adi i tertainment
> NolFrestelenm INSEeUiise ASK HOW! room per incuding origial eies, novie, pors,

- Simplified, anti-microbial remote month* documentaries and more.

Offer ends 1/3/21. Offer ends 1/17/21. Offer ends 1/17/21.

New and renewing approved H& customers only. 3-, 5~ or 7-year programming agreement required. Credit card required (except MA & PA). Early Cancellation Fee may apply. Local channels (§.90/room/ma) if available in your market, required.

Call Alvi Satellites today at 877-233-1787.

"0ffer is avalable to new or renewing Hospitality and Institutions customers ith a 7-year programming agreement. Requires 75-foom minimum for (OM Pqulpment and 50-room minimum for DRE equipment. HD Access ($13%/room/mo) and local channels (§90/room/mo) if avail. in your market, req'd in all units. Receiver-Less equipment is only for Institutions. HD equipment
reqd to access DIRECTV HD programming. AddT equipment and fees apply for upgrades. HD EQUIPMENT OFFER: Maximum equipment subsidy of $10500 for DRE, HD COM System, COM System w/ NTSC-8 technology or Receiver-Less HD. Properties must subscribe to SELECT™ Package ($625/room/mo) or above in al units. If Customer uses DRE equipment, Customer must
pay a“DRE Software Fee” of $0.50 per receiver for all active receivers. HD COM WITH ADVANCED ENTERTAINMENT PLATFORM (AEP) OFFER: Maximum equipment subsidy of $22000 for HD COM System, COM System w/ NTSC-8 technology or Receiver-Less HD. Properties must subscribe to the ENTERTAINMENT Package (§729/foom/mo) or above and Advanced Entertainment
Platform ($200/foom/mo) in al units. IN THE EVENT YOU FAIL TO MAINTAIN YOUR SUBSCRIPTION TO THE REQUIRED PROGRAMMING PACKAGES, YOU AGREE TO PAY AN EARLY CANCELLATION FEE EQUAL TO THE FULL SUBSIDY AMOUNT YOU RECEIVED PRORATED BY THE NUMBER OF MONTHS YOU PAID FOR THE REQUIRED PROGRAMMING PACKAGES DURING
‘THE COMMITMENT PERIOD. Payment is due within thirty (30) days of receipt of a notice of failure to complete the commitment period. INSTALLATION: Installation charges apply, on property size. Applicable use tax adjustment may apply on retail value of installation Availabilty of DIRECTV service may vary by location. In certain markets, programming/pricing
may vary. Make and model of system at DIRECTV's sole discretion. Offers void where prohibited or restricted. Hardware and programming available sepa d q g subject to terms of the DIRECTV Terms of Service for Hospitality Establishments and the DIRECTV Terms of Service for Intitutions; copy provided with new customer information
packet. Taxes not included. DIRECTV programming, hardware, pricing, terms and conditions subject to change at any time. 2To access DIRECTV HD service, HD equipment req'd. Number of HD channels varies based on package selection. 2020 NFL SUNDAY TICKET OFFER: 2020 NFL SUNDAY TICKET will be delivered at no extra cost in all guest rooms for the 2020 season for all
new DIRECTV Residential Experience (DRE) customers, COM System customers and DIRECTV Residential Experience Plus (DRE Plus); customers must subscribe to FAMILY™ Package (§299/room/mo) or above, with a 3-, 5 or 7-year programming agreement. Other conditions apply. Subscription will automatically continue in the 2nd year at a special renewal rate of $99 and
renew at regular rate thereafter provided that DIRECTV still carries these services and unless customer calls to cancel prior to start of the season. Subscription cannot be canceled (in part or in whole) after the start of the season and subscription fees cannot be refunded. Commerciallocations require an appropriate licensee agreement. Offer excludes University
accounts. NFL, the NFL Shield design and the NFL SUNDAY TICKET name and logo are registered trademarks of the NFL and its affilates. ‘HBO® AND CINEMAX® PACKAGE (New Customers): Only available to new customers that have not received or subscribed to HBO or DIRECTV for 12 months prior to activation. Offer ends 1/17/2021. Monthly rate is ($225/room/mo) and
fequires a 5- or 7-year programming agreement. Customer must also subscribe to SELECT™ Package ($6.25/room/mo) or above (with DRE or COM) or ENTERTAINMENT Package ($729/room/mo) or above (with the Advanced Entertainment Platform). University accounts excluded. HBO AND CINEMAX PACKAGE (Existing Customers): Available to existing DIRECTV subscribers
with a 5- or T-year programming agreement. Monthly charge is $275/foom/mo. University accounts excluded. IN THE EVENT YOU FAIL TO MAINTAIN YOUR PROGRAMMING AGREEMENT, YOU AGREE THAT DIRECTV MAY CHARGE YOU AN EARLY CANCELLATION FEE. CANCELLATION FEES ARE BASED ON PROGRAMMING PACKAGE SELECTION AND COMMITMENT
PERIOD. I certain markets, rogramming/pricing may vary. Offers void where profibited or restricted. Hardware and programming available separatel. Taxes not incuded. DIRECTV programming, hardware, pricing, terms and contons subject to change at any time. HBO)" Cinemax” and relted channels and service marks are the property of Home Box Office Inc *SHOWTIME
OFFER: The SHOWTIME programming offer ($09%/room/mo) is available only as aan! Premium add-on. Offer available to qualifying new or existing Hospitality accounts with a 3, 5- or -year programming agreement and must not haw received SHOWTIME programming from DIRECTV or any other distributor during the 24 months prior to activation. Offer is available for
accounts activated on or before 1/17/21. After the applicable promotional period 3, 5- or 7-year ends, then-prevailing rate for SHOWTIME applies unless canceled or changed by customer prior to end of the promotional period. Offer may not be combined with any other SHOWTIME offer. SHOWTIME is a registered trademark of Showtime Networks Inc, a ViacomCBS Company.
©2020 ATAT Intellectual Property. All Rights Reserved. ATAT, Globe logo, DIRECTV, and al other DIRECTV marks contained herin are rademarks of ATAT Intellectl Property and/or AT&T affiiated companies. All other marks are the property of their respective owners.
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Mili Shah spoke at the AAHOA Women’s Conference.
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Mili Shah balances
hospitality, law, and
banking and brings
all three together to

advocate for hoteliers.

Mili Shah learning how to swim
with her father at the Days Inn

in Milledgeville, GA.
v

OW CANIHELPYOU?” ISAFAMILIAR PHRASE IN THE HOTEL
industry. It’s a typical greeting on a call with a customer, at
the front desk, and in the life of Mili Shah.

Shah’sdrive to help others manifestsin the way she pursues
her multiple careers as a hotelier, lawyer, and banker. Her
success is a product of the rich experiences she’s cultivated
throughout her life. She grew up operating hotels, practiced corporate and commercial real
estate law, and served as a Small Business Administration (SBA) lending director.

But no matter the hat she wears on a particular day, she lives by this motto: “How can |
help others?” Shah has committed herself to helping others - especially hoteliers.

MEET MILI

Shah was born and raised in the hotel industry. Her father, Nitin Shah, co-founded AAHOA

and served as its chairman in 1993. Shah attended her first AAHOA convention at age 6.
Shah spent her childhood living in a three-story Days Inn in Milledgeville, GA. “That park-

ing lot was my bike path. That swimming pool was where | learned how to swim,” Shah said

while sitting next to her father on the Generational Success panel at AAHOACON in 2016. “|

would watch my dad at night, fascinated by his use of the typewriter, which he used to write

letters to franchisors and draft the AAHOA bylaws.”

Shah’s affinity for the hotel business began there and grew in parallel

with her father’s business. Eventually, she transitioned from watching

her father pursue deals to making her own.

EDUCATION ABOVE ALL

Shah’s path to three different careers began with edu-

cation. “Mom and Dad always said education is No. 1

because no one can take that away from you,” Shah

also said during the panel. She grew up in Atlanta,
pursued her undergraduate degree at New York
University, and then went on to the University of
Tennessee to earn her JD and MBA.

4 The Shah family (left to right): Sister Simi Shah,
husband Nirav Shah, Mili Shah, father Nitin Shah, and
mother Pravina Shah.
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Mili Shah volunteers to teach students at Rodriguez p
Elementary School in Harlingen, TX, about saving
money and investing in themselves for their future.

By age 25, Shah had jumpstarted her career at
Atlanta law firm Kitchens Kelley Gaynes, PC. She
largely represented banks closing SBA loans for borrow-
ers, the majority of whom were hoteliers. This experience
married her hotelier beginnings and legal education and
set the stage for her next move: banking.

COMMUNITY MATTERS
In 2007, Shah’s father formed Embassy National Bank. “His
greatest passion is helping others and he was able to do so
through banking,” Shah said. As in many of her professional
endeavors, the apple didn’t fall far from the tree. Shah took
thatinspiration with herin 2015 when she joined Vantage Bank
Texas. Shah built the SBA department from scratch. Borrowers
flocked to her because she was uniquely positioned to serve
them. She was a rare breed: a banker who thought like a busi-
nesswoman. In four short years, she grew the department to
$200 million in SBA loans.

“As the only South Asian banker in the community, people
began coming to me. Friends became borrowers and borrowers
became friends. | would visit their homes (aka, the hotel lobby)
and sit with them over a cup of chai to understand their profit-
and-loss statements and tax returns, and how | could help them
obtain a loan for their purchase, refinance, or renovation. This
opportunity helped me pay my experience forward,” Shah said.

WORKING WITH AAHOA
Shah always remained connected to her hotel roots. She cur-
rently serves on AAHOA’s Franchise and Industry Relations
Committee and has served on the Young Professionals, Women'’s,
and Education committees. She also has served as AAHOA
Ambassador for the Georgia and South Texas regions.
“Recently, small businesses have come under attack by unscru-
pulous attorneys and professional plaintiffs seeking to make
a quick buck. These bad actors manipulate one of the most
important civil rights laws in our country, the Americans with
Disabilities Act (ADA),” Shah testified before Congress on behalf
of AAHOA.

V'S
Mili Shah and her father, Nitin Shah, spoke on the Generational Success
panel at AAHOACON, among other former AAHOA chairmen.
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Shah continued her family tradition of helping others -
protecting fellow hoteliers and upholding the integrity of the
ADA. As an attorney herself, her words carried particular weight
with members of Congress.

SBA AND COVID-19

Shah’s willingness to help hoteliers through her added skill
sets as a lawyer and banker have extended through COVID-19.
Due to Shah’s extensive SBA knowledge, the SBA tapped her
shoulder in April 2020 when COVID-19 began taking its toll on
small business owners. Shah was asked to lead the Economic
Injury Disaster Loan (EIDL) program, ensuring loans would be
underwritten properly and funds would be distributed quickly
and fairly. Shah jumped at the opportunity, seeing another
avenue through which she could help small business owners
across the country.

As COVID-19 continues to wreak havoc, Shah has led efforts to
help impacted hotel owners through educational webinars and
podcasts. For six months, she’s convened groups of 100+ hoteliers,
addressingissues related to bank negotiations, insurance claims,
labor and employment issues, safety and health concerns, the
Paycheck Protection Program (PPP), and SBA loans.

“It was incumbent upon me to answer as many calls, respond to
as many emails, and relay as much information as | could,” Shah
said. The number of calls she’s received in recent months com-
pelled herto launch a dedicated newsletter related to hotel financ-
ing, alongside her father, available at www.milishahesg.com.

If you’ve been helped by PPP, EIDL, or SBA loans, it could be
because of Shah’s hustle. Her next project: protecting hoteliers
from losing their assets over the next several months. She con-
tinues to work with bankers, regulators, government officials,
and franchisors to fight for hoteliers.

Mili Shahis arising starin the industry, a result of her multifac-
eted mindset. She’s a hotelier by blood, a lawyer by education,
and a banker by profession - all of which enable her to think
globally. And her desire to help others makes her a compelling
leader, one hoteliers want by their side. The words, “How can |
help you?” have never been in better hands.

Learn more at www.milishahesg.com. |
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THE PROS
SPEAK UP

Founder of Evergreen Hospitality.

AAHOA Past Chairman
Alkesh Patel gives his
insight on how you

can be flexible and
weather COVID-19

by PETER BERK

HE COVID-19 PANDEMIC CONTINUES TO PRES-

ent challenges for the hospitality industry as

hoteliers continue to manage ever-changing

federal, state, and local regulations along with

brand-mandated cleaning initiatives. We are

pleased to continue the series of in-depth inter-
views with former AAHOA chairmen. Their wisdom and guidance
can be instructive to us all in our professional and personal
lives to get through these trying times. For this month’s edi-
tion, we sat down for an exclusive interview with Alkesh Patel,
AAHOA Past Chair (2012-2013), and current Chairman, CEO, and
Founder of Evergreen Hospitality, a development group based
in Vancouver, WA, focused on building hotels. Patel also served
as a board member of the AHLA Council of Inns and Suites. His
leadership has earned him recognition and awards from FIA,
FHRAI, NABHOOD, IACC, and AAHOA.

WHAT YEAR DID YOU GET INTO THE BUSINESS?

WHAT WAS THE FIRST HOTEL YOU OWNED,

AND WHERE WAS IT?

1988. A 50-room independent lodge named The Palms Motor
Hotel in Portland, OR.
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HOW MANY HOTELS DOES YOUR FIRM OWN TODAY,
AND WHAT BRANDS?

The Evergreen portfolio has 12 hospitality projects, all of which
fall within the Hilton, Marriott, Hyatt, and IHG portfolio of brands.

WHAT IS SOMETHING INTERESTING THAT PEOPLE
PROBABLY DON’T KNOW ABOUT YOU?

I love flying kites! Especially fighter kites from India. During my
youth in India, my friends and | were kite runners and collected
many to fly every January 14 (the day we celebrate kite flying in
India). My friends and family know that every January 14, I'll make
a trip to my hometown/village in India to fly kites. Many industry
partners and friends have made these trips to India with me. Itis
always a memorable and enjoyable tradition.

I KNOW OPENING YOUR FIRST HOTEL YOU

WERE FACED WITH MANY CHALLENGES.

DESCRIBE A CHALLENGE THAT WAS COMPLETELY
UNEXPECTED AND SOMETHING YOU COULD HAVE
NEVER FORESEEN?

Ahotel that we purchased was distressed, and the city wanted
to shut the hotel down. We negotiated with city
officials and agreed to refurbish the hotel
and change the business model by flag-
ging the asset and generally cleaning
up the property. The city gave us
a one-year grace period to com-
ply with all the requirements
and remedy the violations.
Running the hotel and oper-
ations was not challenging,
but dealing with city and
authorities was extraor-
dinarily challenging. Each
time we finished items on
their wish list, they would
add more! It felt inevitable
that we would be shut down.
Also, every time they added
new items, our projected costs
increased, which added more bur-
den to the overall endeavor.

HOW DID YOU OVERCOME
THAT CHALLENGE?

Wediscovered the hotel sign was one of the few neon-based

iconic signs within Portland during the remodeling and rebrand-
ing process. We were planning to remove the sign because of the
costs associated with fixing it. Instead, we decided to add more
money in our budget to repair the sign. We also reached out to
local media. We strategically reached out to the same journalists
who had previously written a negative story on our hotel (whenit
was associated with a different owner). Local media responded
favorably and decided to do a story on all historic neon signs in
Portland. Our property was featured in that article. As aresult, our
hotel received positive publicity, and we were able to get more time

@ 12-MINUTE READING TIME

from city officials to complete our remodel. We ultimately decided
against any brand affiliation and kept the property’s unique flair
true to its Portland roots. The Inn is still owned and operated by
our family, and the same iconic neon signage stands 50 feet high.

WHAT WERE THE FIRST FEW THINGS YOU DID AT
YOUR FIRM WHEN YOU REALIZED THE COVID-19
CRISIS WOULD BE A SERIOUS THREAT?

We started to look at options on safety measures that we can
follow to keep the guests and teams safe at our hotels. We also
started to analyze our liquidity and prepared for best-, middle-,
and worst-case scenarios. Further, we made strategic updates to
our labor model in a sustainable manner to essentially “do the
right thing” by our shareholders and team members. We took
measures to remain GOP-profitable in addition to revising our
budgets and forecasts. Finally, we were proactive in working with
our lenders by providing them periodic updates, so they were not
left in the dark about our performance metrics vs. the market.

HOW DID YOU MAKE THE DECISION TO
KEEP YOUR HOTELS OPEN OR CLOSE THEM?
Our hotels are newer and premium-branded, so
we felt that we were a natural choice for
consumers seeking clean and modern
accommodations. Fortunately, our
young portfolio is a blend of lim-
ited-service and extended-stay
hotels, which have performed
better during the COVID-19 era
vs. the full-service segment.
It’s never an easy decision to
reducestaffing levels, butwe
made our operational mod-
elsleaner and more efficient
duetothe notabledeclinein
demand. Internally, we seta
preliminary benchmark that
triggered discussions about
the possibility of temporary
hotel closures. Fortunately, we
were blessed, and the worst-case
scenario did not come to fruition.

DESCRIBE HOW THE EXPERIENCE
YOU LEARNED FROM YOUR FIRST
UNEXPECTED CRISIS OPENING YOUR FIRST
HOTEL HELPED YOUR DECISION PROCESS DURING
THE COVID-19 PANDEMIC?
We understand that our industry is prone to recession and
is heavily cyclical. From our previous experience during the
downturn, we were able to get funding on the assets that had
attractive brand affiliation and institutional investor appeal.
We did not observe this beneficial trend with hotels or motels
that had economy branding or no branding, regardless of their
leverage ratios. We learned from the last downturn that newer,
premium branded hotels that are not over-leveraged and have
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Will there always be a need for in-person
encounters in the business environment?

Absolutely. Will business travel cease to exist?

It’s unlikely. However, companies that embrace
technology will begin making strategic decisions
that allow for virtual meetings depending on the
business’s situation and specific needs because
they have now been able to test the waters.”

enough reserves could weather the storm and attract joint ven-
ture equity, if needed.

LET’S DISCUSS FINANCE FOR A MOMENT. HOW HAVE
YOUR LENDERS HANDLED YOUR EXISTING LOANS?
HAVE YOU GOTTEN RELIEF/FORBEARANCE?

Lenders have provided us with options, and our team is work-
ing on putting a long-term plan in place. We feel that the effect
of COVID-19 is going to need an 18-to-24-month plan and not a
three-to-six-month plan.

WHAT STEPS ARE YOU TAKING AT YOUR HOTELS TO
MAKE TRAVELERS COMFORTABLE THAT IT IS SAFE TO
STAY AT YOUR HOTELS?

We are fortunate to be aligned with excellent leadership at
Marriott, Hilton, Hyatt, and IHG. Each major franchisor has devel-
oped a comprehensive plan to ensure consumer safety. When
travelers are ready to hit the road (or sky) again, we owe them
a safe and pleasant return, and we plan to work with our brand
partners to accomplish that.

For example, Hilton has introduced the CleanStay program in
which cleaning standards have been greatly enhanced. They also
have partnered with reputable companies such as Lysol to ensure
the thorough elimination of various bacteria in guestrooms.
Marriott has introduced the Commitment to Clean initiative,
which outlinesinnovative and aggressive cleaning protocols and
strictly enforces CDC guidelines. IHG’s Clean Promise program is
thoughtful, comprehensive, and proactive in its quest to regain
consumer confidence. They have risen to the challenge, which in
turn has allowed us to do the same.

The similarities between all the major brands as it relates to
strict cleaning guidelines are significant. Overall, thisis a win for
the consumer, and it only makes our operations team better. We
invest where our brands ask us to and are applying more rigorous
cleaning standards across the board.

Concrete examples include ample and free supply of
hospital-grade disinfectants and hand sanitizer, install-
ing sneeze guards in public areas such as the front desk,
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Learn more about
the AAHOA/P&G
Professional’s
Certificate in Hotel
Sanitization and
Cleanliness on
page 43.

following social-distancing guidelines, decluttering, reducing,
and recleaning “high-touch” areas, utilizing technologies such
as electrostatic sprayers, and more.

DO YOU EXPECT SOME HOTELS IN YOUR MARKETS

TO NEVER OPEN AGAIN? WHICH TYPE OF HOTELS
WILL SURVIVE?

Many smaller properties in our market have been leased by the
city to address the current COVID-19 crisis. | believe they will
not re-open as hotels and | think some of the older assets may
be converted to multifamily or an alternative use. | also believe
not all the downtown Portland hotels will survive what we have
gone through with the pandemic. To make matters worse, the
destruction of public and private property due to rioting makes
arecovery for downtown Portland bleaker.

WHAT DO YOU THINK ABOUT THE CURRENT

ZOOM MEETING CONCEPT? DO YOU THINK

THAT WILL IMPACT THE BUSINESS TRAVELER
DEMAND IN THE FUTURE?

Technology will continue to change the world as it always
has. Many occupations will become remotely based, perhaps
permanently. Large, multinational organizations have learned
they have not lost productivity despite having a large percent-
age of their employees working from home. If | were lead-
ing one of these large organizations, | also would ponder the
following question: “Why are we paying for office space or
business travel when we are organized and nimble enough to
support remote professionals and conduct HD-quality video
meetings?” Internet speeds are increasing and will only get
faster over time.

Will there always be a need for in-person encounters in the
business environment? Absolutely. Will business travel cease to
exist? It’s unlikely. However, companies that embrace technology
will begin making strategic decisions that allow for virtual meet-
ings depending on the business’s situation and specific needs
because they have now been able to test the waters. | continue
to believe that most effective team-building exercises, company
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retreats, meaningful negotiations, and trust-building meetings
will always require face-to-face encounters.

WHO WILL THE WINNERS AND LOSERS BE

AT THE END OF THIS PANDEMIC?

Most of us will experience a decline in our aspirations and pocket-
books. | personally believe we have lost five years of progress. The
winnersinclude the tech industry, Amazon, Walmart, grocery store
chains, health care companies, streaming-based gaming and enter-
tainment organizations, and social media companies, to name a few.

WHAT ADVICE WOULD YOU GIVE TO OTHER

HOTEL OWNERS TO GET THROUGH THIS

CURRENT CRISIS?

I do not consider myself an expert, as we also are routinely seeking
advice and various informed perspectives, which ultimately leads
to my answer to your question. My advice would be to keep an
open mind, challenge your assumptions, and seek wisdom from all
reputable sources - both professional and spiritual. As a country,
we have weathered the storm of 9/11, the Great Recession, and
I am confident we will overcome the devastation of COVID-19.
“This, too, shall pass.”

THE BIG CRYSTAL BALL QUESTION: WHEN DO YOU
EXPECT REVPAR TO GET BACKTO 2019 LEVELS?
2024.

Peter Berk is President of PMZ Realty Capital LLC - Hotel
Finance Group. He has more than 26 years of experience
in the real estate industry and is a frequent lecturer
atindustry events, including AAHOA webinars and
meetings. He has arranged more than $6 billion of debt
l and equity transactions for hotel owners, representing
more than 50,000 hotel rooms. As an industry leader, he has worked
with AAHOA Members for more than 20 years on their financing needs.
Berk attended George Washington University as an undergraduate and
holds a graduate degree from Columbia University. He can be reached at

berk@pmzcapital.com or 212-277-8265.

TDP.

ATTORNEYS AT LAW

Real Estate Transactions
Employment Litigation
Corporate Restructuring
Wills, Trusts & Estate Planning
Contract Review & Drafting
Franchise Negotiations

CALL TODAY (760) DPA-0007
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FINANCE

Is hotel

lending on its way

eb ack?

by RUSHI SHAH
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The takeaway for the Wall Street lending market is that if an asset has demand
drivers that are not entirely dependent on discretionary travel, that hotel can work
as a going concern and the market can allow for optimal leverage on the property.”

HE EFFECTS OF THE COVID-19

pandemic have reverberated

throughout almost every aspect

of our personal and professional
lives. Navigating this new normal s likely
to continue well into 2021, sparking per-
manent and fundamental structural
changes that have changed consumer
behavior, personal and business travel,
and forced businesses to react in new
ways. Always resilient, capital markets
have quickly adapted to this new environ-
ment. Although they never completely
shut down, the markets overreacted and
temporarily paused all hospitality trans-
actions. While we don’t expect to see a
“healthy” capital market for hospitality in
the next few quarters, there will be allow-
ance for new deal flow.

CMBS IN THE TIME OF COVID-19

The Commercial Mortgage Backed Secu-
rities market (CMBS) saw its first “post
COVID-19” nonrecourse, permanent hotel
loan closed in late summer: WoodSpring
Suites, a midscale extended-stay flag
under the Choice International fran-
chise located in an oil-dependent Texas
market. While it may seem counterintui-
tive, the loan got done because the hotel
demonstrated strong cash flow before
and during the pandemic. The inves-
tors saw the hotel as “COVID-19-proof”
because the oil drilling that surrounded
this particular hotel and the demand
never stopped. The CMBS loan closed
with an in-place debt yield of 14 percent
on a trailing 12-month basis during the
global shutdown. The takeaway for the
Wall Street lending market is that if an
asset has demand drivers that are not
entirely dependent on discretionary
travel, that hotel can work as a going
concern and the market can allow for
optimal leverage on the property. This

transaction cracked open the door for
additional hospitality securitization
transactions across the country, but it
isn’t wide open yet. Borrowers can expect
that each deal will be heavily scrutinized
for all COVID-19-related impacts and the
hard questions will be asked. However,
the strength in the CMBS market has
always been a good signaling indicator
for establishing confidence in hospitality
as an active food group of commercial
real estate.

BRIDGE FINANCING

Led by premier debt funds, nonrecourse
bridge loan lenders have started to oppor-
tunistically lend on hotel transactions.
Many debt funds view this act of providing
capital to an asset class at a time when
most of the market is shying away as a
contrarian play. As we watch the market
react to the pandemic, we note several
emerging patterns in hotel financing:

b Extended-stay properties have
proven able to withstand a deep
demand trough because of the pres-
ence of kitchenette and bigger spaces

for families and guests who can’t or
won’t dine out at a restaurant.

b Economy properties have also

fared better because they don’t
rely on group bookings for conferences
or events.

b Properties in certain secondary or

tertiary markets have been able
to take advantage of an increasing
propensity for driving vacations and
domestic travel. Most bridge lenders
use 2019 cash flows to benchmark how
the future stabilized hotel will perform
three years down the road and under-
write an exit on their loan amount.

RESCUE CAPITAL

Rescue capital alsois surfacingin the mar-
ket, but sources such as preferred equity
and mezzanine financing remain expensive
choices for capital seekers. Creative struc-
tures around ground lease capital with a
predetermined buy-back option, however,
may be an opportunity for certain hotel
owners to access cheap cost of capital in
relation to other available capital. This
unique capital type involves investors buy-
ing and leasing back the ground under any
hotel regardless of current cash flow. They
are willing to take this risk because they
are basing the ground purchase price on
future value of these hotels four-to-five
years from the date of purchase.

The uncertainty of the pandemic seems
likely to continue, but hotel lending options
are starting to show some life. Now more
than ever, itis critical to consult with a sub-
ject-matter expert before capitalizing an
asset. Borrowers can improve their results
by leveraging the firsthand experience of
anintermediary or investment banker who
hasbeen active in the market through both
thick and thin of the economic cycles. Bl

Rushi Shah is principal

and CEO of the commercial
mortgage and real estate
investment banking firm and
AAHOA Club Blue Member
Mag Mile Capital. As a leader

in hospitality financing, Shah specializes

in structuring and placing high-leverage,
non-recourse bridge and permanent debt
with cash out for full - and limited-service
hotels nationwide. Since joining the firm’s
predecessor, Aries Capital, in 2015, Shah has
structured and closed hundreds of millions in
financing for all property types. Shah has held
previous positions at Northern Trust and has
an MBA from the University of Chicago’s Booth
School of Business.

TODAYSHOTELIER.COM | DECEMBER 2020 | 25


http://TODAYSHOTELIER.COM

26 |DECEMBI§£ 2020 1TODAYSHOTEL

-
-
e

f«rf’{{‘.r

o w» W



http://TODAYSHOTELIER.COM
http://SHUTTERSTOCK.COM

HE HOLIDAY SEASON IS HERE
once again. Time to deck the halls,
bake cookies, and shop for gifts for
friends and family. As with almost
every other aspect of 2020, this year’s shop-
ping will look different than those in the past.
One thing remains the same: support small
business while making holiday purchases.

COVID-19 AND E-COMMERCE

As retailers prepare for one of the busiest
times of the year, many are adapting to fit
the current times by moving sales online,
one of the many “new normals” retailers
have had to face this year. In fact, according
to data from the National Retail Foundation
(NRF), 96 percent of retailers are expecting
more online-only sales this holiday season,
with e-commerce sales projected to see an
increase of 25-to-35 percent, according to
data gathered by Deloitte.

Even with less foot traffic this win-
ter, the NRF anticipates 67 percent of
brick-and-mortar stores will be open in
December, after having to shutter their
doors due to restrictions. For in-person
shopping, a Deloitte study anticipates sales
toincrease by 1-to-1.5 percent compared to
4.1 percentin 2019.

The NRF anticipates Americans will have
more funds to put toward holiday pur-
chases because of nixed travel plans. Daniel
Bachman, Deloitte’s U.S. economic fore-
caster, agreed and said, “Reduced spend-
ing on pandemic-sensitive services such
as restaurants and travel may help bolster
retail holiday sales somewhat.”

Theresult? 2020 might be the yearof online
sales. According to a report by personaliza-
tion vendor Qubit, two-thirds of consumers
have increased their online shopping due to
COVID-19, a trend that is expected to con-
tinue to grow during this season.

AID FOR THE SHIFT
Dueto the shiftin shoppingtrends and fewer
visitors to Main Street stores, larger plat-
forms are helping small businesses make
the shift to sell online.

Google for Small Business, which provides
resources, tools, training, and guidance to
help businesses grow, has launched aHoliday
Hub platform. The new feature specifically
focuses on connecting mom-and-pop shops

@ 3.5-MINUTE READING TIME

AA

Over the past six
months, our customers
have been shopping
differently, and we
expect that will continue
into the most important
shopping season of the
year — the holidays.”

—Scott McCall, Executive Vice
President and Chief Merchandising
Officer of Walmart U.S.

with consumers, increasing online sales dur-
ing the holiday season.

Likewise, Shopify has launched a site
called Mainstreet Expo, assisting small
businesses in e-commerce and encouraging
patrons to support local businesses online.
The concept was developed to assist Main
Street during the COVID-19 crisis and help
them thrive after the pandemic has ended.

Sites like these are a welcomed tool
for small and medium-sized businesses.
According to an economic tracker from
Opportunity Insights, the total number
of small businesses open in the U.S. as of
September decreased by more than 24 per-
cent compared to January 2020.

MORE THAN MAIN STREET

WILL BE AFFECTED

Even large retail stores are adjust-
ing this holiday season. For example,
Scott McCall, Executive Vice President and
Chief Merchandising Officer of Walmart
U.S., predicted in the fall, “Over the past six
months, our customers have been shopping
differently, and we expect that will continue
into the mostimportant shopping season of
the year - the holidays.”

Malls and Main Street might be decorated
for the holiday season, but the number of
visitors who see the sights will be less than
years past. It makes supporting small busi-
nesses via alternative ways all that more
important this year. |

Alfredo Ortiz is the president and CEO of the Job
Creators Network.
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to tulfill your personal

V1S1011

Growing a successful business
starts with asking yourself
one question every day.

by DEEPAK CHOPRA™, MD

“Life is well lived
\ |

only if you have

avision.”
- DEEPAK CHOPRA™ MD /

MICHAEL ALLEN
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This article is based on topics
discussed in a Chase Chats webcast
with Deepak Chopra, Measuring the
Well-Being of Your Business.

N EVERY AGE THERE HAS
been a dominant world-
view that people tried to
conform to.

In an age of faith, everyone
asked how they could better
serve God. This was their daily
concern. Inthe Industrial Age the
question shifted to economics and \
improving one’s lot in life. In an age \
dominated by science the question
shifted again - people asked every day
how they could keep up with progress and
add to it. As times change, so do people’s vision
of whatisimportant, and usually they thought they had
a better vision than the one which preceded them.

Yet, if you back away to see the bigger picture, each age had one
thingin common, and it wasn’t God, economics, or progress. It was
the fundamentalidea that life is well lived only if you have a vision.
Without one, purpose and meaning are limited.

It turns out that the one question you should ask every day is
this: How can | fulfill my vision today? Whether they put it exactly
in these words, this is the secret behind the greatest success
stories. Someone dedicated his or her life to a plan, project, or
set of values larger than any individual. A worthy vision, | think,
needs to fulfill certain criteria.

1. YOURVISION SHOULD BE SUITED TO

WHO YOU REALLY ARE.

It can’t be borrowed from someone else, and it can’t be chosen
out of obligation. Your parents may desperately have wanted you
to follow the family business or go to medical school because they
weren’tableto. Those are laudable motives, but it’s risky to adopt
avision that isn’t really your own.

2.YOURVISION SHOULD BE VALUABLE NO MATTER
HOW MUCH MONEY YOU EXPECT TO MAKE.

Of course, you can always make it your vision to get rich, but
there are two problems with that. First, the day you arrive at
a financial goal, it will tend to feel empty. Second, a life totally
devoted to money never stops. Making more and more - greed
and competition fuel an insatiable desire.

//"-

/ The one question you
should ask every da
is this e \
HOW CAN
| FULFILL
MY VISION
TODAY

@ 5-MINUTE READING TIME

~

3.YOU SHOULD
COMPARE THE
VISIONS THAT SEEM
MOST APPEALING,
WHICH MEANS
DOING RESEARCH
AND DIPPING YOUR
TOE INTO MORE THAN
ONE POOL.
Philosophy, religion, science,
business, and scholarship are rich
with potential, and you owe it to your-
self at least to sample what they are like.

4. YOURVISION SHOULD BE AMBITIOUS.
The old saying that a man’s or a woman’s reach should exceed
his or her grasp still holds true. Settling isn’t visionary. Pick
something that will feel like a challenge every day for as long
asyou can see into the future.

5. DON’T LOSE SIGHT OF TWO WORDS THAT OFTEN
ESCAPE NOTICE WHEN SOMEONE HAS BURNING
AMBITION AND DRIVE: HAPPINESS AND LOVE.

The more you can increase these two qualities, in your life and
the lives of others, the more worthwhile your life will seem as
itunfolds. A hugely successful life devoid of happiness and love
is what scrooges are made of. |

Deepak Chopra, MD, FACP, founder of The Chopra Foundation, a
non-profit entity for research on well-being and humanitarianism, and
Chopra Global, a modern-day health company at the intersection of
science and spirituality, is a world-renowned pioneer in integrative
medicine and personal transformation. Chopra is a Clinical Professor

of Family Medicine and Public Health at the University of California,

San Diego and serves as a senior scientist with Gallup Organization. He is
the author of over 89 books translated into over 43 languages, including
numerous New York Times bestsellers. His 90th book, “Metahuman:
Unleashing Your Infinite Potential,” unlocks the secrets to moving
beyond our present limitations to access a field of infinite possibilities.
His newest book, “Total Meditation,” was published September 22.

TIME magazine has described Dr. Chopra as “one of the top 100 heroes
and icons of the century.” deepakchopra.com

For informational/educational purposes only: The views expressed in this article may differ from other employees and departments of JAMorgan Chase & Co. Views and
strategies described may not be appropriate for everyone, and are not intended as specific advice/recommendation for any individual. You should carefully consider your
needs and objectives before making any decisions, and consult the appropriate professional(s). Outlooks and past performance are not guarantees of future results.
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@ 2 and our civic duty

| =

OCAL LANDLORD-TENANT LAWS PROTECT TENANTS
from unwarranted, forcible removal from a property. The
legal process of eviction governs their expulsion.
The eviction process applies to hoteliers even absent
a true “rental agreement.” In most jurisdictions, hotel guests
become “tenants” when they’ve resided on the property for a
specific period of time.

EVICTION PROCESS

An eviction cannot be completed without a court order autho-
rizing a local peace officer to remove a guest. Hoteliers should
never begin an eviction without following the proper legal pro-
cess, which is often very similar from state to state and detailed
below. Doing so may result in losing even more time and money.

o | EEEINEEH Eviction begins with legal notice provided to

the party you are seeking to remove. Legal notice, given in
the form of a signed, written letter, is delivered to the guest
informing them that the rental period has terminated. This
letter usually includes the following: dates of stay, outstanding
balance, number of days within which party must either pay
the balance or vacate, and the legal action that will be taken
if the notice is ignored.

0 FduELRTE) If the guest doesn’t comply, a formal eviction

proceeding must be filed with the court in the county of the
property’s location. Each court has a legal complaint form
plus a small filing fee. The process can take a month or more.

o (ST ESLIEEE The guest then has an opportunity to

respond to the complaint.

o LICINENTRE NI ENT ] If the eviction is granted, an order

willbeissued and sent to a peace officer of the county (a sher-
iff, police officer, or constable).
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by SHEETUL RAYEED

-
IMPORTANT CONSIDERATIONS

Before considering eviction, remember that we are living in
unprecedented times. In a “normal” year, evictions may be a
necessary evil. Consider the possibility that, due to the global
pandemic, hoteliers may owe a civic duty to their communities to help
prevent the spread of this deadly virus. Some jurisdictions have even
banned evictions during this pandemic.

By allowing a guest to overstay their welcome, hoteliers may be
supporting individuals who have fallen on hard times, are seeking to
quarantine, or are seeking shelter from domestic or sexual abuse.

Consider providing a discount. The potentially unrecoverable
balance of the stay may not exceed the cost in time, effort, and
fees. With the viral nature of social media, consider the impact an
image may have on the public’s perception of your property. Finally,
connect the guest with a local shelter or aid group. As with all matters,

seek legal advice.
J

(5 IETEIETTT The peace officer will then escort (forcibly, if

necessary) the guest from the property.

Understand and comply with your local laws and proce-
dures. Implement a system to track length of stays, train your
teams, and avoid relying on illegal tricks like checking in a long-
term stay guest, then checking them out only to check them in
again to get around a 20-day tenancy rule.

CONCLUSION

As moratoriums on evictions are lifted nationwide, remember
thatthereis areal, human costto an eviction. Evictions may seem
simple, but one should consider alternative actions to minimize
the impact on your community and to the guest. After all, we are
in the business of hospitality. |

Sheetul Rayeed is staff attorney for AAHOA. Visit aahoa.com for
more resources.
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ASIAN AMERICAN HOTEL OWNERS ASSOCIATION
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(BEST

BUSINESSES EMDING
SLAVERY & TRAFFICKING

January Is National Slavery & Human
Trafficking Prevention Month

AAHOA has long been working to end human trafficking, and
we stand strong alongside the hospitality industry that has
been working at the forefront of the movement to eradicate it.

AAHOA offers BEST's
Inhospitable to Human
Trafficking Training,
Sponsored by AAHOA,
completely digital and free
for all AAHOA Members
and their employees. Just
30 minutes of online }
training can help you and
your staff identify the
signs of human trafficking
- helping to save lives and
protect your business.

Did you know that at least 38
states and the District of
Columbia have laws to require
some public agencies and/or
private businesses to train their
staff to recognize, report, and
respond to human trafficking
crimes and victims?

AAHOA has three recent webcasts that
can help you better understand the
effects of COVID-19 on human
trafficking: (1) Boys are Human
Trafficking Victims Too; (2) Human
Trafficking, Hotels, and COVID-19; and
(3) Impacts & Realities of Human
Trafficking Prevention. Find them all at
AAHOA.com/webcasts.

()30 minutes ‘3'['§Digital No Cost

Learn more at AAHOA.com/HTAT.
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AAHOA CLUB BLUE, PLATINUM & SILVER MEMBERS

The following companies provide generous ongoing support to AAHOA and its members. A heartfelt and sincere
thank you is extended to every one of our vendor partners for their contributions to AAHOA and the industry at
large. When searching for a provider, consider doing business with the following members.

/23D ECOLAB
AVENDRA. pxtrclionnd MAS MILE
ADPm I:1c Ecolab, Inc. Mag Mile Capital
Thomas Bell: (973) 510-0196 Avendra Michael Pfister: (317) 250-5189 Rushi Shah: (312) 640-7430
Mara Radis: (301) 825-0311 Hm UNITEDHEALTH GROUP*
AutoCle‘r;(:-lnc. CHASE o Home Box Office K!’“gtef' Hsaltg G\;°“P .
Mohammed Hansia: Chase Brian Venable: (404) 239-6695 Im &ro‘;%;; 5‘;;90”“
(925) 284-1005 Faheem Khan: (800) 727-1872 -
Lowe's
PROS

Lowe’s ProServices
Anthony Ruiz: (980) 287-6808

AAFIOA

L ° InterContinental e
Amn"g IHG Hotels Group PEJEWF
ETFRCAY LR POE: COMPTRT .
| InterContinental Hotels Group Red Roof Inn
Amana PTAC ' Karen Rogow: (770) 604-5379
Byron Cortez: (800) 647-2982 6 Hospltalit aren OgOW-ﬂ( ! ) 604- Matt Hostetler: (713) 576-7426
G6 Hospitality Franchising, LLC i 3
BV | Best Western Mike McGeehan: (972) 360-9000 _ {LH
. - e
Best Western Hotels & Resorts £ InternatlonalyVELL Building RLH Corporation
Michelle Zajac: (800) 847-2429 e Institute i
Jac: Peter Scialla: (212) 464-8907 Harry Sladich: {866) 437-4878
{ CHOICE GE Appliances )
Amy Kaiser: (502) 452-3073 mrl‘l n'l"l' TravelMedia
Choice Hotels International . IHTERMATIGHAL o
Tim Shuy: (301) 592-5000 gu estsupply Marriott International Travel Media Group
e Christie Patterson: Dana Singer: (407) 673-6123
Guest Supply - (301) 380-3200
A Sysco Company
Diversey Justin Haggart: (732) 868-2331 (!) n lty
Deniz Alpaslan: (980) 221-3235 n . ™ 1
Hilton Onity, Inc. ’ﬁéﬂ
J\_ extended Mark Lewitt: (800) 248-6189 4 i
B AtRica Hilton Pradeeh iagd
; fare : radeep Hegde:
Extended Stay America Bill Fortier: (703) 883-1000 ovo (732) 650-1100 x26
Linda Trexler: (980) 345-1600 HYATLT OYO Rooms & Technology, LLC
. Neha Hridaya: +91 (700) 363-7401 Ef%?:l—ﬁ.m
BRANDS Hyatt Hotels Corporation ’ )
Jim Tierney: (617) 803-4489 4™ RADISSON Wyndham Hotels & Resorts
neTEr eRevE Kevin Brickner: (973) 753-7158
Focus Brands Radisson Hotel Group
Rani Bhatt: (404) 978-4829 Phil Hugh: (800) 336-3301
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AAFIOA
S MCCESSPOINT
Access Point Financial
Rhonda Loerzel: (404) 382-9592
A

Acculock, Inc.
Dan Brown: (866) 222-8562

alvi
Alvi Satellites
Prashant Ajmera: (678) 466-7868

AMERICAN
EXPRESS

American Express
Merchant Services:
(800) 528-5200

— Air
Fresh Air

Matt Hanson: (603) 643-7181

a FRIEDRICH

Friedrich Air Conditioning
Company
Dave McDonald: (210) 546-0500

& Gallagher Perks

Gallagher Affinity
Jennifer Parker: (703) 461-5200

GHE R TALITY

ERaLn

GreenTree Hospitality Group
Scott Pokorny: (952) 240-8181

- SUPPLY

HD Supply Facilities
Maintenance
Stratton Michaels: (800) 431-3000

{&ﬁt‘ﬁﬁitmfﬁ

Atlas Concorde
Michael Sautner: (615) 661-7200

Waurink and b;".'r speciaiists
Coast to Coast Computer
Products, Inc.

Kyle Kurtz: (800) 231-4553

COX

BUSIMESS

Cox Business
Alea Riley: (404) 269-3057

Curve Hospitality
Sargent Khan: (713) 819-7296

DI EeH AL T s
Dickson Furniture

Manufacturers
Paul Mougel: (713) 747-0341

‘= DIRECTV
'-__-:." HOSPITALITY

DIRECTV, Inc.
Jeff Fox: (310) 560-0323

HODGES WARDELLIOTT

Hodges Ward Elliott
Clint W. Hodges: (404) 233-6000

S i
KaPro
The Home Depot Pro

Susan Wright:
(866) 412-6726 x105540

INFINITIHR
Daniel Mormino: (623) 455-6234

Just In Time Communications
Justin Jones: (855) 565-1432

Lodging Concepts
Jinesh Naran: (714) 694-5980

MVM

TECHNOLOGY

MVM Technology, LLC
Michele Blanton: (800) 596-5080

°
é_) myDigitalOffice

myDigitalOffice
Matt Curry: (270) 993-1197

My Place Hotels of America
Terry Kline: (605) 229-8684

@ NIMBLE ACCOUNTING

Nimble Accounting
Rahul Kumar: (576) 870-9131

Macrotech
Dipak Patel: (650) 376-2163

d:sh

DISH Business
Tyler Floyd: (303) 723-1854

£

WoBaa'y sxpech morw o ue Han we fo
Ferguson
Brian Winterble: (954) 597-3163

FOLIOT

FURNITURE
Foliot Furniture
Mahesh Parekh: (702) 278-7380

Marcus & Millichap
Alexis Hummel: (630) 570-2225

2 MassMutual
Mass Mutual
Ana Lucia Divins: (800) 835-8612

oconnor
Srreanm—

0’Connor & Associates
Andrew Choy: (713) 375-4224

serta

Simmons Hospitality Bedding
Andrea Hochworter:
(770) 353-0122

r
SATELLITE
Sonu Satellite
Neil Doshi: (877) 999-7668

Spectrum»
ENTERPRISE

Spectrum Enterprise Solutions
David A. Fitts: (212) 379-5826

State Bank of Texas
Sand Patel: (678) 520-7263

€ SURFERCQUEST™
SurferQuest
Kathryn Konig: (814) 342-3120

P&G Professional
Rohan Varty: (609) 933-2925

PMC Commercial Trust
Kristi Lewis-Hodge:
(972) 349-3200

Byorensic

Prem Sales
Deepak Panchmia:
(806) 745-6651

%)

Primrose Schools
Blair Burdette: (404) 423-4247

ara Energy.
Tara Energy
Ashar Jafri: (713) 890-2222
N-X i
COMMERCIAL
Ten-X
Anthony Falor: (973) 727-0314

United
Insurance
Agencies
United Insurance Agencies
Ron Thomas: (800) 899-0000

—
Universal Financial
Consultants
Vincent Munno: (727) 669-0109

@

Rheem Water Heating
Dave Hanley: (817) 680-4117

Rinnai
Rinnai
Dipesh Parekh: (800) 621-9419

ShawContract®

hospitality

Shaw Hospitality
Robert Stuckey: (888) 448-7878

SHA 1

Showtime Networks, Inc.
Doug Markott: (770) 698-6937

USA Digital, Inc.
Aaron Gomez: (909) 200-5445

Vertically Integrated Projects
Trela Hendrix: (303) 552-8814
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AAHOA Vendor Partners

AHOA is pleased to provide this list of its Club Blue, Platinum, Gold, Silver, and Allied members as a resource for members.
AAHOA, however, does not endorse these companies or the products or services they offer, or any of the discounts, deal terms
or other offers related to the price that any of these companies may advertise, market, or promote to AAHOA members.

AAHOA strongly encourages all of its members and any users of this list to conduct all reasonable and necessary due

Gray shading denotes Platinum (Dark Grey) & Silver Members

Blue shading denotes Club Blue Members

ACCOUNTING SERVICES
Inn-Flow

John Erhart

919-277-9027
john.erhart@inn-flow.com

Nimble Accounting

Rahul Kumar Singh

866-964-6253
rahulkumar@nimbleaccounting.com

Paradigm Tax Group

Kathy Scherich

972-759-9600
kscherich@paradigmtax.com

ACOUSTICS

MODIO Guestroom Acoustic Control
Sabina Moeller

905-332-1730

smoeller@logison.com

ADA COMPLIANCE

Delta Faucet Company

Clinton Cardinal

317-752-8688
Clinton.Cardinal@deltafaucet.com

Felix Storch Inc./Summit Appliance
Christopher Fitzpatrick

718-893-3900
christopherf@summitappliance.com

Gulati Law, P.L.

Sarah Gulati

407-900-5054
sarah@gulatilaw.com
HOTELSIGNS.com

Crystal Simpson

888-273-8726
crystalsimpson@hotelsigns.com

ADJUSTERS

Goodman Gable Gould
Adjusters International
Scott Greenwald
770-434-4900
sgreenwald@gggco.com
Metro Public Adjustment, Inc.
Steve Mccaffrey
215-633-8000
sjm@metropa.com
Rosen Affiliates

Brett Rosen

732-540-8318
brett@rosenaffiliates.com

Young Adjustment, Public Adjusters
Michael N. Reiter

215-654-6800
mreiter@youngadjustment.com

ADVERTISING/
MARKETING

HotelCoupons.com
Kristina Mielke

877-261-4758
kristina.mielke@hotelcoupons.com

Lungsal

Stanley Chen

714-671-9788
Stanley@lungsal.com
ReallNSIGHT Marketplace
Rakesh Patel

800-915-7015
rpatel@realinsight.com
SwayPay

Sevket Seyalioglu
415-938-9388
sevket@swaypay.io

Travel Media Group

Dana Singer

888-661-5060
info@travelmediagroup.com

TrustYou Inc.

Kevin Kitchen
895-480-2925
kevin.kitchen@trustyou.net
Vizz

Laura Frizzell
770-375-4500
frizzell@dsi-digital.com
ZonetaillInc.

Mark Holmes
416-583-3373
Ronan@zonetail.com

AIR PURIFICATION/
WATER FILTRATION
Aerus Electrolux

Richard Luisi

678-354-0492
rluisi@aerusonline.com

FreshAir Sensor

Matt Hanson
603-643-7181
matt@freshairsensor.com

APPRAISERS

0’Connor & Associates
Andrew Choy
713-375-4224

acho! oconnor.com

ARCHITECTS

Cuhaci & Peterson Architects
Andres Mogollon
407-661-9100

Keith.Harwell@c-p.com
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diligence and research prior to selecting a company with which to do business.

Dongguan Ansonart Building
Materials Co., Ltd
DoraHuang

076-922-2144
Dora.huang@ansonarts.com

Russell and Dawson Inc.
Chirag Thaker
860-289-1100
chirag.thaker@rdaep.com

SQD Architects, LLC
Carrie Shell

918-877-0320
carrie@sqdarchitects.com

ATTORNEYS

A Nava & Glander Law Firm
Kenzie Arnold

210-305-4220
karnold@anglawfirm.com

Bingham Greenebaum Doll LLP
Raja Patil

502-587-3759
RPatil@bgdlegal.com

Estes & Gandhi, P.C.

Niral Gandhi

214-272-8030
ngandhi@estesgandhi.com

Gulati Law, P.L.
Sarah Gulati
407-900-5054
sarah@gulatilaw.com

Law Offices Of Darshan Patel, APC
Darshan Patel

619-940-6623

dpatel@lawpatel.com

Patel Law Group/

Fidelity National Title

Rakesh Patel

972-650-6848

rpatel@patellegal.com

Sharma Law Group

Onkar Sharma

301-593-1983
onkar.sharma@sharmalawgroup.com

BED + BATH
ACCESSORIES/SUPPLIES

Avendra
Mara M. Radis
mara.radis@avendra.com

Decorator’s Lighting Inc.
Sherman Davis

603-471-3345
sherman@decoratorslighting.com

Forever Foundations & Frame LLC
Dennis Rodgers

714-833-8639
dennis.r@foreverfoundations.com

Guest Supply A Sysco Company
Justin Haggart

732-868-2200
jhaggart@guestsupply.com

JDT Worldwide
Daniel Kral
212-400-7570
dan@jdtww.com
Ophardt Hygiene
Adam Powell
905-563-4987
apowell@ophardt.com
Squatty Potty

Keith McQuaid
801-831-3258
keith@squattypotty.com

BEDSPREADS/
DRAPERIES/PILLOWS
Aadiaum, Inc.

Ashvin Parikh

408-892-9852
mangokh@aadiaum.com

CMV Sharper Finish, Inc.
Venkat Tripuraneni
773-276-4800
venkat@cmvsharperfinish.com

Fabtex Inc.

Sheila Sudra
800-778-2791 x341
Sheila.sudra@fabtex.com

Integra Fabrics

Jason Smith

843-756-4700
jason.smith@integrafabrics.com

Simmons Hospitality Bedding
Bridget Price

770-353-0122
bprice@sertasimmons.com

Somnum Mattress by
Lippert Components
Dan Lechlitner
547-536-0084
dlechlitner@lcil.com
Star Textile, Inc.
Tanya Hendershot
586-758-2700

tanxa@startextile.com
BUSINESS CENTERS

SurferQuest

Kathryn Koning
814-342-3120
kathryn@surferquest.com

The UPS Store, Inc.

Karen Crouch

858-455-8800
karencrouch@upsstore.com
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TTI Technologies International
Steven Blidner
646-218-2700 x3

steve@ttitel.com

CABLE/SATELLITE
TV SERVICES
AdCommTV

Jason Cohen

561-543-7543
jason.cohen@adcomm.com
Allbridge

Craig Snelgrove
888-243-9476
sales@allbridge.com

Alvi Satellites

Prashant Ajmera
678-466-7868
alvisatellites@gmail.com

Dish Business

Tyler Floyd
303-723-1854
Tylerfloyd@dish.com

Flagstaff Satellite & TV
Louisa Fiorita
847-330-6000
[fiorita@flagstaffcorp.com

Gold Star Systems

Mark Palmer

972-495-4075
sales@goldstarsystems.com

Groove Entertainment Technologies
Anthony Fleming

801-260-9095
Anthony@getgrooven.com

Home Box Office
Andrea Viola
404-239-6695
AndreaViola@hbo.com

Just In Time Communications
Justin Jones

909-985-3777
justin@justintime.tv

MTV, Inc.

Vik Shah

818-772-4200
vikshah25@gmail.com

MVM Technology

Michele Blanton

T704-776-5940
Mblanton@mvmtechnology.com

PDI Communications
Silvia Hall

800-242-1606
sales@pdiconnected.com

Showtime Networks Inc.
Doug Markott

770-698-6937
doug.markott@showtime.net

Sonu Satellite
Neil Doshi
877-999-7668

neil@sonutv.com

Spectrum Enterprise
David Fitts

212-379-5826
david.fittsl@charter.com

TV Asia
Pradeep Hegde
732-650-1100 x26

info@tvasiausa.com

USA Digital Inc.
Aaron Gomez
888-388-1531

aaron@usadigital.tv

CARPET FLOOR CARE
Aerus Electrolux

Richard Luisi

678-354-0492
rluisi@aerusonline.com

Karcher North America

Leean Bradburn

877-722-6555
leean.bradburn@karcherna.com

Sanitaire

Justin Sperry
616-453-4451
justin.sperrv@bissell.com

Shaw Hospitality

Paul Young

404-556-4110
paulyoung@shawcontract.com

Tacony Corporation
Don Mullen

800-880-2913
d.mullen@tacony.com
Ultimate Mats

David Chapman
972-527-8904
david@ultimatemats.com

CARPET/CARPET
CUSHION

Embassy Carpets & Design Center
DarabhaiA. Jilla

800-366-7847 x11
dara.jilla@embassycarpets.com

Hersha Purchasing & Design
Ben Vaishnav

717-236-2242
ben.vaishnav@hersha.com

Mohawk Group

Adam Furth

770-298-8185
adam_furth@mohawkind.com
PEERLESS CONTRACT

Umar Rao

604-354-8316
urao@peerlesscontract.com

Republic Flooring
Amber Huerta
323-201-4200
amber@republicfloor.com

Shaw Hospitality

Paul Young

404-556-4110
paul.young@shawcontract.com

CASEGOODS

Dickson Furniture Manufacturers
Paul Mougel

713-747-0341
Pmougel@dicksonfurniture.com

Elkay Interior Systems (EIS)
Charles Welch

800-837-8373
charles.welch@elkay.com

Foliot Furniture
Mahesh Parekh
702-278-7380

marketing@foliot.com

Innovative Furnishings
Rohan Patel

404-236-9690
sales@innfurnishings.com
JTB Furniture

Jake Brown

800-654-3876
jake.brown@jtbfurniture.com

Kimball Hospitality

Charles Bastien

800-634-9510
Chris.Eckstein@kimballhospitality.com

Kirti International Inc.
Dharmesh Patel
409-457-2658
dharmesh8@hotmail.com

Lang Furniture Inc.
LyleLang

715-387-1690
lylelang@langfurniture.net

Lodging Concepts
Jinesh Naran
714-694-5980

jinesh@lodgingcm.com

Matrix Hospitality Furniture Inc.
Kulwinder Deol

647-847-1299
Kdeol@matrixhospitality.ca

Neilmax Industries Inc.
Niranjan B. Patel

908-756-8800
neilmax123@aol.com
Northland Furniture Company
Brian Noll

800-497-7591
sales@northlandfurniture.com

Procure Hospitality
Jyotish Patel

415-704-8799
jyo@procurehospitality.com

Sara Hospitality

Sangeeta Agarwal
678-360-5117
sarabizsolution@gmail.com

Southern Hospitality Furniture LLC
Brett Ray

901-552-4662
brett@sohomemphis.com

CHEMICALS

Anderson Chemical Company
Alex Carlson

800-366-2477
acarlson@accomn.com
Auto-Chlor System

Gene Micci

901-521-3102
micci@autochlor.com

Bed Bug- Heat Doctor/Prevsol
Jeff Zimmerman

517-936-9415
jeffrzimmerman@hotmail.com
DIVERSEY, Inc.

Deniz Alpaslan

262-994-7158
deniz.alpaslan@diversey.com

Ecolab, Inc.

Michael Pfister
1-800-352-5326
michael.pfister@ecolab.com

Orkin, LLC

Tyler Love
404-888-2786
tlove@rollins.com

P&G Professional
Rohan Varty
609-933-2925
varty.r .com

Poolcorp

Roberto Gonzalez

708-612-8666
roberto.gonzalez@poolcorp.com

Sunburst Chemicals
Teghan Murphy
952-886-3691
Teghan.Murphy@sunburst

chemicals.com

UNX Industries, Inc.
JessicaNobles
252-756-8616
jessica.nobles@unxinc.com

VivoAquatics

Richard Lindhorn
888-702-8486
rlindhorn@vivoaguatics.com

COMMERCIAL
CLEANING SERVICES

Karcher North America

Leean Bradburn

877-722-6555
leean.bradburn@karcherna.com

Vileda Pro USA
Juan Marcano
800-687-0557

Juan@viledaprousa.com
COMPUTERS HARDWARE

Cox Business
Alea Riley
404-269-3057

aleariley@cox.com

Zyxel Communications
TriNguyen

800-255-4101
tri@zyxel.com

COMPUTERS SOFTWARE
Anand Systems Inc.

Bhavesh Vakil

209-627-5396
bhavesh@anandsystems.com
AutoClerk, Inc.

Mohammed Hansia

925-284-1005
mhansia@autoclerk.com

Inn-Flow

John Erhart

919-277-9027
john.erhart@inn-flow.com

SiteMinder

Mike Kantor

800-511-6038
mike.kantor@siteminder.com

SwayPay

Sevket Seyalioglu
415-938-9388
sevket@swaypay.io
TrustYou Inc.
Kevin Kitchen
895-480-2925
kevin.kitchen@trustyou.net
Vvizz

Laura Frizzell
770-375-4500

[frizzell@dsi-digital.com
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CONSTRUCTION

Anatole Exteriors

Leela Rao

423-473-7313
leela@anatoleexteriors.com

Best GEN Modular

Branden Bestgen
605-718-1001
branden@bestgen.com
Carolina Products, INC.
Eric Line

704-364-9029
ericl@cpipanels.com
H&H Construction
Stacy DePaul
610-898-4543
rihenning@handhcs.com

Jarvis Property Restoration
William Jarvis

586-634-8638
bjarvis@jarvisconstruction.com

Peak Development Partners
Lee Crewson

716-240-9177
leec@teampeak.com

Russell and Dawson Inc.
Chirag Thaker

860-289-1100
chirag.thaker@rdaep.com

CONSULTING

Arkad Business Solutions
Antonio Little-El

404-889-6617
antonio@arkadbizsolutions.com

Bedford Cost Segregation
Randy Thompson
407-478-4037
rthompson@bedfordteam.com

Frontline Performance Group (FPG)
Nichole Campbell

407-682-3434
ncampbell@frontlinepg.com

GRP Capital

Krishan R. Patel

888-855-0687
info@grpcapital.com

Hodges Ward Elliott HWE
Clint W.Hodges

404-233-6000
chodges@hodgeswardelliott.com

ICF

Mary Darling

404-321-3211
mary.darling@icf.com
Jacaruso Enterprises Inc.
Melanie Calcagno
210-415-0522
mcalcagno@jacaruso.com
myDigitalOffice

Matt Curry

270-993-1197
matt@mvdigitaloffice.com

National Tax Group
LeeFerry

847-878-6564
lferry@ntgadvantage.com

Peak Development Partners
Lee Crewson

716-240-9177
leec@teampeak.com

PHD Financial LLC

Paul E. Darrow

480-656-0907
paul@phdfinancialllc.com

AAHOA VENDOR PARTNERS

Royal Design Inc.
Jolanta Lukus
905-508-5600 x228

jlukus@rovaldesign.ca
CONTRACTORS

Amerail Systems, Inc.
Aaron Dearborn
800-451-8221
adearborn@amerailsys.com

Anatole Exteriors

Leela Rao

423-473-7313
leela@anatoleexteriors.com

H&H Construction
Stacy DePaul
610-898-4543
rihenning@handhcs.com

SQD Architects, LLC
Carrie Shell

918-877-0320
carrie@sgdarchitects.com

CREDIT CARD
PROCESSING
American Express

Afiya Bediako

800-528-5200
courtnev.robbins@aexp.com

Chase

Faheem Khan

972-324-5510

faheem khan@jpmorgan.com

CULTURED MARBLE/
SOLID SURFACE
PRODUCTS

American Bath Group

Rick Luders

800-443-7269
rluders@abghospitality.com

MPL Company

Stacy Reardon
317-835-9000
jheath@mplcompany.net
Shower Walls SAde CV
Karen Borunda
855-219-3751
karen@shower-walls.net

Vanities International LLC
Richard Moore

317-831-2717
Richardm@vanitiesint.com

DOCUMENT SCANNING

TTI Technologies International
Steven Blidner

646-218-2700 x3
steve@ttitel.com

DOORS/WINDOWS

Estelles Lighting

Saleem Rizvi

713-270-6800
shahab.kazami@estelleslighting.com

TACC, Inc.

Diane Farr

704-896-3910

john@taccinc.com

Three Pillars Hospitality Services
Stacy Wang

470-240-6107
stacy.wang@threepillars

hospitality.com
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EDUCATIONAL
INSTITUTIONS

Primrose Schools

Blair Burdette

404-423-4247
bburdette@primroseschools.com

ELECTRICITY AND
NATURAL GAS
Ananta Energy Source
Merrill Mangalasseril
312-520-4220
merrillm@goananta.com

Carolina Products, Inc.
Eric Line

704-364-9029
ericl@cpipanels.com
South Jersey Energy
Mo Patel

609-569-4205
mpatel@sjindustries.com

Tara Energy
Ashar Jafri
713-890-2222

SJafri@justenergy.com

ELECTRONIC
LOCKING SYSTEMS

Acculock

Dan Brown
866-222-8562
dan@acculock.com

Dormakaba

Bruce Robertson

706-754-3012
bruce.Robertson@dormakaba.com
ID&C Wristbands

Caleb Jones

941-739-6935

caleb@idcband.com

Onity, Inc.
Mark G. Lewitt
800-248-6189

mark.lewitt@onity.com

EMPLOYEE BENEFITS/
EMPLOYEE LEASING

Murray Insurance and Financial
Jim Murray
281-499-0377

jim@murray.agency

United Insurance Agencies
Ron Thomas

800-899-0000
ron.thomas@unitedagy.com

ENERGY MANAGEMENT
Amana PTAC

Byron Cortez

800-647-2982
bcortez@amana-ptac.com

Carrier Enterprise

Rob Gallant
480-249-6516
Rob.Gallant@carrierenterprise.com
ICF

Mary Darling
404-321-3211
mary.darling@icf.com
South Jersey Energy
Mo Patel

609-569-4205
mpatel@sjindustries.com

Tara Energy
Ashar Jafri
713-890-2222

SJafri@justenergy.com

ENGINEERS

Cuhaci & Peterson Architects
Andres Mogollon

407-661-9100
Keith.Harwell@c-p.com

Terracon Consultants, Inc.
Christopher Green

615-490-7239
Christopher.Green@terracon.com

ENVIRONMENTAL
CONSULTANTS

Homeyer Consulting Services, Inc.
Christiana Homeyer

978-851-0100
chomever@homevyer.com

Terracon Consultants, Inc.
Christopher Green

615-490-7239
Christopher.Green@terracon.com

EQUIPMENT/
APPLIANCE PROVIDER
CMV Sharper Finish, Inc.

Venkat Tripuraneni

773-276-4800
venkat@cmvsharperfinish.com

Consolidated Laundry Equipment
Bob Erickson
919-832-4624
berickson@consolidatedlaundry.com

Felix Storch Inc./Summit Appliance
Christopher Fitzpatrick

718-893-3900
christopherf@summitappliance.com

GE Appliances

Amy Kaiser

502-452-3073
amy.kaiser@geappliances.com

Hamilton Beach Commercial
Casey Schwerdt

800-851-3331
casey.schwerdt@hamiltonbeach.com
Ice-O-Matic

Scott Meyer

800-423-3367
Scott.Meyer@iceomatic.com

Popcake North America
Nick Dwyer

770-558-3381
ndwyer@popcake-na.com

Southeastern Laundry
Equipment Sales, Inc.

Heather Vila

770-928-0080
sales@selaundry.com

TLC Tri-State Laundry Companies
Shannon Smith

678-564-1100
Janice.davis@tlctristate.com

ESTATE PLANNING
AtulCFP.com

Atul Dubal

925-202-1452
Atul@prudentprospera.com

Goldman Sachs
Paula Arrojo
212-902-1238

Eau\.arro'o@gs.com
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New York Life Insurance Company
Srinivas (Rosy) Ranga

713-898-8262

srranga@nyl.com

Patel Law Group/

Fidelity National Title

Rakesh Patel

972-650-6848

rpatel@patellegal.com

FINANCING

Access Point Financial

Rhonda Loerzel

404-382-9599
rloerzel@accesspointfinancial.com

American Express

Afiya Bediako

800-528-5200
courtney.robbins@aexp.com

Ascentium Capital, LLC
Mark Kerrutt

281-902-1948
markkerrutt@ascentiumcapital.com
Barot Capital, LLC

Parag Barot

423-498-2500
info@barotcapital.com
Customers Bank

Tiffany Kidd

903-363-3848
tkidd@customersbank.com

Fountainhead Commercial Capital
Chris Hurn

407-233-1504
Chris@fountainheadcc.com

Goldman Sachs

Paula Arrojo

212-902-1238
paul.arrojo@gs.com

GRP Capital

Krishan R. Patel
888-855-0687
info@grpcapital.com
IncredibleBank

Shane Pierson

715-845-5522
spierson@incrediblebank.com
Live Oak Bank

Rickman Davis

910-795-0065
Rickman.Davis@liveoak.bank

Mag Mile Capital

Julia Pratt

312-640-7430
jpratt@magmilecapital.com

Marcus & Millichap

Skyler Cooper

303-328-2000
skyler.cooper@marcusmillichap.com

New Leaf Funding

Cory Lockert

321-972-9994 x107
cory@newleaffunding.com

New York Life Insurance Company
Srinivas (Rosy) Ranga
713-898-8262
srranga@nyl.com

Pacific Premier Bank

Diane Heyden

949-864-8516
dheydon@ppbi.com

Peoples Bank

Phillip Davis

601-849-8000
pdavis@peoplesbanksba.com

Pinnacle Hotel Finance
Tim Maher
954-449-9040
tmaher@pinnacleff.com
PMC Commercial Trust
Kristi Lewis-Hodge
972-349-3200
loans@pmctrust.com

ReallNSIGHT Marketplace
Rakesh Patel

800-915-7015
rpatel@realinsight.com
State Bank of Texas

Sand Patel

678-520-7263
sandpatel@statebnk.com

Ten-X
Anthony A. Falor
973-727-0314

afalor@ten-x.com

Universal Financial Consultants
Vincent Munno
727-669-0109

VMunno@ufc.bz

FITNESS EQUIPMENT
Hotel Fitness

Don Osika

260-434-2428
info@hotelfitness.com

Human Touch

Deborah Joyce

800-355-2762
csadmin@humantouch.com

HydroMassage

Kevin Conaway

727-536-5566
kconaway@hydromassage.com
ProMAXima Strength

and Conditioning

JohnYager

713-667-9606

jyager@promaxima.com

FLOOR COVERINGS

Atlas Concorde

Michael Sautner

615-661-7200
m.sautner@atlasconcorde.com

Bedrosians- Tile and Stone
Ara Movsesian

559-289-5160
ara.movsesian@bedrosians.com

Embassy Carpets & Design Center
DarabhaiA. Jilla

800-366-7847 x11
dara.jilla@embassycarpets.com

Everstep Flooring

David Martin

423-596-7040
david.martin@everstepflooring.com

EZ Carpet

Callie Walker

706-529-4424
info@ezcargetcom

First Choice Luxury Vinyl Plank
Darin Dugger

706-271-8023
firstchoicelvp@gmail.com
Halstead

Zachary Matthews
706-624-4312
bmatthews@halsteadintl.com

Happy Feet International
Paige Johnson
Pjohnson@happvyfeetint.com

Mohawk Group

Adam Furth

770-298-8185
adam_furth@mohawkind.com
MSI Surfaces

Anil Palasamudram
713-570-7000
anil@msisurfaces.com
PEERLESS CONTRACT
Umar Rao

604-354-8316
urao@peerlesscontract.com

Republic Flooring
Amber Huerta
323-201-4200
amber@republicfloor.com

Roca USAInc.
Archana Dhanji
708-910-2368

archana.dhanji@us.roca.com

TORLYS Inc.

Scott Tye

647-449-1757
scott.tve@torlys.com
Ultimate Mats

David Chapman
972-527-8904
david@ultimatemats.com

FOOD/BEVERAGE
2ndKitchen

Craig Avantini
312-313-5080
craig@2ndkitchen.com
Avendra

Mara M. Radis
mara.radis@avendra.com

Chicago Custom Foods, LLC
Theresa Boysen

847-350-6050
theresa@chicagocustomfoods.com

Focus Brands

Rani Bhatt

404-978-4829
rbhatt@focusbrands.com

Golden Corral

Van Ingram

919-500-3873
van.ingram@GoldenCorral.net

GroupSource

Jason Andrews

913-888-9191
jason.andrews@groupsourceinc.com

Guest Supply A Sysco Company
Justin Haggart
732-868-2200
jhaggart@guestsupply.com
Pepsi

Karl Bush

336-251-9758
karl.bush@pepsico.com
Popcake North America
Nick Dwyer

770-558-3381
ndwyer@popcake-na.com

Tyson Foodservice
Dennis Bell
1-513-284-0485

Dennis.bell@tyson.com
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FRANCHISING

Best Western Hotels & Resorts
Michelle Zajac

800-847-2429
michelle.zajac@bestwestern.com

Bingham Greenebaum Doll LLP
Raja Patil

502-587-3759
RPatil@bgdlegal.com
CaptainD’s

Mark Levis

615-231-2067

Mark Levis@captainds.com

Choice Hotels International
Tim Shuy

301-592-5000
development@choicehotels.com

Cobblestone Hotels

Jessica Junker

920-230-2622
jjunker@cobblestonehotels.com

Extended Stay America
Linda Trexler
980-345-1600
ltrexler@esa.com

Focus Brands

Rani Bhatt

404-978-4829
rbhatt@focusbrands.com

G6 Hospitality Franchising, LLC
Lauren France

972-360-9000
FRANCE_Lauren@g6hospitality.com

Golden Corral

Van Ingram

919-500-3873
van.ingram@GoldenCorral.net

GreenTree Hospitality Group, Inc.
Scott A. Pokorny

480-626-9257
scott.pokorny@greentreeinn.com

HILTON, Inc.

Bill Fortier
703-883-1000
bill.fortier@hilton.com

Hospitality International, Inc.
Chris Guimbellot

770-270-1180
Chris@hifranchise.com

Hyatt Hotels Corporation

Jason Gregorek
james.tierney@hyatt.com

InterContinental Hotels Group
Karen Rogow

770-604-5379
karen.rogow@ihg.com

Marriott International
Eric Jacobs

301-380-3200
eric.jacobs@marriott.com

My Place Hotels of America
Terry Kline

605-229-8684
terry.kline@myplacehotels.com

0YO Hotels Inc.

Neha Hridaya

+91-9818724954
neha.hridaya@oyorooms.com

Radisson Hotel Group

Phil Hugh

800-336-3301
Phil.Hugh@radissonhotels.com
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Red Roof

Stephanie Pina
888-473-8861
spina@redroof.com

RLH Corporation

Harry Sladich
509-777-6330
harry.sladich@rlhco.com

Serendipity Labs, Inc.
Kristen Pike

404-312-8660
kpike@serendipitylabs.com
The UPS Store, Inc.

Karen Crouch

858-455-8800
karencrouch@upsstore.com

Wyndham Hotels & Resorts
Kevin Brickner

973-753-7158
kevin.brickner@wyndham.com

FURNITURE/FIXTURES
Case Goods Refinishing

Robert Wallis

757-617-4459
robert@casegoodsrefinishing.com

Decorator’s Lighting Inc.
Sherman Davis

603-471-3345
sherman@decoratorslighting.com

Dickson Furniture Manufacturers
Paul Mougel

713-747-0341
Pmougel@dicksonfurniture.com

Dongguan Ansonart Building
Materials Co., Ltd
DoraHuang

076-922-2144
Dora.huang@ansonarts.com

Foliot Furniture
Mahesh Parekh
702-278-7380
marketing@foliot.com

Hamilton Beach Commercial
Casey Schwerdt

800-851-3331
casey.schwerdt@hamiltonbeach.com

Hersha Purchasing & Design
Ben Vaishnav

T17-236-2242
ben.vaishnav@hersha.com

HotelFurniture.com

Ashleigh Baker

1-800-750-1174
marketing@hotelfurniture.com

Human Touch

Deborah Joyce
800-355-2762
csadmin@humantouch.com

Innovative Furnishings
Rohan Patel

404-236-9690
sales@innfurnishings.com
JTB Furniture

Jake Brown

800-654-3876
jake.brown@jtbfurniture.com

Kimball Hospitality

Charles Bastien

800-634-9510
Chris.Eckstein@kimballhospitality.com

AAHOA VENDOR PARTNERS

Kirti International Inc.
Dharmesh Patel
409-457-2658
dharmesh8@hotmail.com

Lang Furniture Inc.
LyleLang

715-387-1690
lyle.lang@langfurniture.net

Lodging Concepts
Jinesh Naran
714-694-5980

jinesh@\odgmgcm.com

Matrix Hospitality Furniture Inc.
Kulwinder Deol

647-847-1299
Kdeol@matrixhospitality.ca

Northland Furniture Company
Brian Noll

800-497-7591
sales@northlandfurniture.com

Ophardt Hygiene
Adam Powell
905-563-4987

anweH@thardt.com

Prime Hospitality Group LLC
Jim Donnelly

931-762-5959
jim@primehospitalitygroup.com
Roca USAInc.

Archana Dhanji

708-910-2368
archana.dhanji@us.roca.com

Sara Hospitality

Sangeeta Agarwal
678-360-5117
sarabizsolution@gmail.com

Southern Hospitality Furniture LLC
Brett Ray

901-552-4662
brett@sohomemphis.com

Suncoast Aluminum Furniture
Prakash C.Varshney
239-267-8300
paul@suncoastfurniture.com

The Living Company
Laurie Provin

469-687-8983
Iprovin@livingcompany.com

Three Pillars Hospitality Services

Stacy Wang

470-240-6107

stacy.wang@threepillars
hospitality.com

Vertically Integrated Projects

Trela Hendrix

303-552-8814

trela.hendrix@vipffe.com

WAC Lighting

Harry Moshos

800-526-2588
Harry.Moshos@WAClighting.com

GRAPHICS

Ace Signs

Jason Offutt

800-224-1366
jason@acesigncompany.com

HARDWARE
Fabtex Inc.

Sheila Sudra
800-778-2791 x341
Sheila.sudra@fabtex.com
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FlexCartLLC

Edward Guirlinger
614-348-1720
eguirlinger@flexcartllc.com

Lowe’s ProServices
Anthony Ruiz
980-287-6808
anthony.ruiz@lowes.com

Snap Power
Brooks Christiansen
385-225-9837
brooks@snappower.com
TACC, Inc.

Diane Farr
704-896-3910
john@taccinc.com
Yatra

Lisa Simone
866-567-9009
lisa@shopyatra.com

HEATING/AIR
CONDITIONING
Amana PTAC

Byron Cortez
800-647-2982
bcortez@amana-ptac.com

Builders Direct Depot
Chung Khoung
832-384-7272
info@bddllc.com

Carrier Enterprise

Rob Gallant

480-249-6516
Rob.Gallant@carrierenterprise.com

Friedrich Air Conditioning Company
Dave McDonald

800-399-7822
dmcdonald@friedrich.com

GE Appliances

Amy Kaiser

502-452-3073
amy.kaiser@geappliances.com

Neilmax Industries Inc.
Niranjan B. Patel
908-756-8800
neilmax123@aol.com

Prem Supply, LLC

Deepak |. Panchmia

806-745-6651
deepak.panchmia@premsupply.com

PTAC4 Less
David Howell
855-817-4747
david@ptaccrew.com

PTAC Cleaning Solutions, LLC
Phillip Martin

1-866-623-6221
admin@hotelairsystems.com
Y&N Building Supply US LLC
Ching Ling Fong

786-536-7837
Jane@gree-america.com

HOTEL GUIDES/
MAPS/DIRECTORIES
North American Directory Services
Tate W. Ellinger

800-638-8445

tate@guideaguest.com

HOTEL/MOTEL BROKERS

Atlas Hospitality Group
Alan X. Reay

949-622-3400 x409
alan@atlashospitality.com

G6 Hospitality Franchising, LLC
Lauren France

972-360-9000
FRANCE_Lauren@g6hospitality.com

Hodges Ward Elliott HWE
ClintW. Hodges

404-233-6000
chodges@hodgeswardelliott.com

Hospitality International, Inc.
Chris Guimbellot

770-270-1180
Chris@hifranchise.com

Leisure Real Estate Advisors, LLC
BrentA. Jaynes

913-894-5252
bjaynes@leisurerealestate.com

Marcus & Millichap

Skyler Cooper

303-328-2000
skyler.cooper@marcusmillichap.com

Ten-X

Anthony A. Falor
973-727-0314
afalor@ten-x.com

Timm and Associates, Inc.
Greg Timm

952-932-9987
info@timmhotelbroker.com

HOUSEKEEPING/
JANITORIAL SERVICES
Auto-Chlor System

Gene Micci

901-521-3102
micci@autochlor.com

DIVERSEY, Inc.

Deniz Alpaslan

262-994-7158
deniz.alpaslan@diversey.com

Ecolab, Inc.

Michael Pfister
1-800-352-5326
michael.pfister@ecolab.com

Ferguson Enterprises
Solutions Center
1-888-334-0004
Facilities.supply@ferguson.com

GroupSource

Jason Andrews

913-888-9191
jason.andrews@groupsourceinc.com
P&G Professional

Rohan Varty

609-933-2925

varty.r@pg.com

Ramayan Supply

Mitul Patel

803-926-9777
mitulpatel@ramayansupply.com

Sanitaire

Justin Sperry
616-453-4451
justin.sperry@bissell.com

Sunburst Chemicals
Teghan Murphy
952-886-3691
Teghan.Murphy@sunburst
chemicals.com
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The Home Depot Pro™
Yogeshkumar Patel
866-412-6726
yogeshkumar_a_patel@

homedepot.com

UNX Industries, Inc.
Jessica Nobles
252-7156-8616
jessica.nobles@unxinc.com
Vileda Pro USA

Juan Marcano
800-687-0557
Juan@viledaprousa.com

ICE MACHINES/VENDING

Ice-O-Matic

Scott Meyer

800-423-3367
Scott.Meyer@iceomatic.com

IN-ROOM AMENITIES

2ndKitchen

Craig Avantini

312-313-5080
craig@2ndkitchen.com

BDK America,

“The Teaching of Buddha”
Bill Teague

619-248-3749
bteague@bdkamerica.org

Dish Business

Tyler Floyd
303-723-1854
Tyler.floyd@dish.com

Global Safe Corporation
Harvey Brodach
1-800-545-4947
h.brodach@hotelsafes.com

HD Supply Facilities Maintenance
Geoff Feingold

800-431-3000
stratton.michals@hdsupply.com

Hospitalityl

Dhar Patel

714-473-9813
dharpatel@hospitalityl.net

Minibar Systems

Walt Strasser

301-309-1100
walt.strasser@minibarna.com

Showtime Networks Inc.
Doug Markott

770-698-6937
doug.markott@showtime.net

Squatty Potty

Keith McQuaid
801-831-3258
keith@squattypotty.com

INSURANCE

Goodman Gable Gould
Adjusters International

Scott Greenwald

770-434-4900
sgreenwald@gggco.com
MassMutual

Ana Lucia Divins

980-293-8124
analuciadivins@massmutual.com

Michael A. Starr Insurance Inc.
Lekha D. Patel

717-263-1752
mic@insurewithstarr.com

Murray Insurance and Financial
Jim Murray

281-499-0377

jim@murray.agency

Petra Risk Solutions

Amie Patel

800-466-8951
AmieP@PetraRiskSolutions.com

Price & Ramey Insurance
Hunter Walling
423-246-6161
bwalling@priceramey.com

Rosen Affiliates

Brett Rosen

732-540-8318
brett@rosenaffiliates.com

Smith Brothers Insurance, Inc.
Anand Patel

860-430-3319
apatel@smithbrothersusa.com

Star City Insurance
John Jones

540-318-7827
starcityins@gmail.com
The Fusco Group LLC
Michael A. Fusco
404-875-5866
mafusco@worldclaim.net

United Health Group
Kimberlee VanderVoorn
800-328-5979
kvandervoorn@uhg.com

United Insurance Agencies
Ron Thomas

800-899-0000
ron.thomas@unitedagy.com

World Insurance Associates LLC
Joe Amato, Jr.

800-763-6574
joejr@amatoagency.com

Young Adjustment, Public Adjusters

Michael N. Reiter
215-654-6800
mreiter@youngadjustment.com

INTERACTIVETV
SERVICES/TELEVISIONS
Alvi Satellites

Prashant Ajmera

678-466-7868
alvisatellites@gmail.com

Enseo, Inc.

Natalie Hunter

972-234-2513
NHunter@enseo.com

Gold Star Systems

Mark Palmer

972-495-4075
sales@goldstarsystems.com

Hotel Internet Services

Gary Patrick

866-265-7575
gary@hotelwifi.com

Just In Time Communications
Justin Jones

909-985-3777

Justin@justintime.tv

KniTec, Inc.
Kayla Gephart
866-469-7111

kayla@knitec.com

INTERIOR DESIGNERS
Elkay Interior Systems (EIS)
Charles Welch

800-837-8373
charles.welch@elkay.com

Innvision

Desirey Hasker
678-967-2020
dhasker@innvision.net

Royal Design Inc.
Jolanta Lukus
905-508-5600 x228
jlukus@royaldesign.ca
Star Textile, Inc.

Tanya Hendershot
586-758-2700
tanya@startextile.com
Vertically Integrated Projects
Trela Hendrix
303-552-8814
trela.hendrix@vipffe.com

INTERNET SERVICES

Allbridge

Craig Snelgrove
888-243-9476
sales@allbridge.com
Enseo, Inc.

Natalie Hunter
972-234-2513
NHunter@enseo.com
Fourteen IP Inc.
David Johnson
407-204-1614
david.johnson@fourteenip.com

Groove Entertainment Technologies

Anthony Fleming
801-260-9095
Anthony@getgrooven.com

Hotel Internet Services
Gary Patrick

866-265-7575
gary@hotelwifi.com
Macrotech

Dipak Patel

650-376-2163
dipak.patel@macrotech.net

Perfect Cloud Solutions
George Dempsey
303-557-0371
Gdempsey@pcscu.com
Review my Room

Nadia Alarakhia
863-617-6545
nadia@reviewmyroom.com

Safety NetAccess
Ashley Allard
617-268-1134

astoutzenberger@safetynetaccess.com

Spectrum Enterprise
David Fitts

212-379-5826

david fittsl@charter.com

TechguruInc.

Suraj Patel

704-457-5780
xzaviar.boston@techguru.net

Zonetail Inc.
Mark Holmes
416-583-3373

Ronan@zonetail.com
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LAMPS/LAMPSHADE
LIGHTING

Decors USALLC

Deepak Sony

732-486-8520
deepak@decorsusa.com

Estelles Lighting

Saleem Rizvi

713-270-6800
shahab.kazami@estelleslighting.com

Fanlight Corp

Connie Pan

909-930-6868
connie@fanlightinc.com
Highline LED

Vishal Patel

501-200-7770
usasales@highlineled.com

Procure Hospitality
Jyotish Patel

415-704-8799
jyo@procurehospitality.com

RCA Commercial

Shawn Brovold

800-722-2161
sales@rcacommercialtv.com

Sarin Energy Solutions
Mahendi Thobhani
713-270-4500
mthobhani@sarinenergy.com

Snap Power

Brooks Christiansen
385-225-9837
brooks@snappower.com

Techno USALLC

Dax Patel

678-456-4810
technoled@technoledlights.com

The Living Company

Laurie Provin

469-687-8983
Iprovin@livingcompany.com
WAC Lighting

Harry Moshos

800-526-2588
Harry.Moshos@WAClighting.com

LAUNDRY EQUIPMENT

Consolidated Laundry Equipment
Bob Erickson
919-832-4624
berickson@consolidatedlaundry.com

Laundrylux
John Oliveira
516-313-4717
joliveira@laundrylux.com

PAC Industries, Inc.
Joseph J. Leo
T717-657-0407
joe@pacindustries.com
Pellerin Laundry
Machinery Sales, Co.
Tiffany Ramano
504-467-9593 x7755
sales@pellerinlaundry.com

Southeastern Laundry
Equipment Sales, Inc.

Heather Vila

770-928-0080

sales@selaundry.com

TLC Tri-State Laundry Companies
Shannon Smith

678-564-1100
Janice.davis@tlctristate.com
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LEASING EQUIPMENT/
APPLIANCES

Ascentium Capital, LLC

Mark Kerrutt

281-902-1948
markkerrutt@ascentiumcapital.com

NEC Corporation of America
Mike Gray
214-262-6154

Mike.Gray@necam.com

LINENS/TEXTILES

JDT Worldwide

Daniel Kral

212-400-7570

dan@jdtww.com

Ramayan Supply

Mitul Patel

803-926-9777
mitulpatel@ramayansupply.com

LOAN CONSULTANTS

Access Point Financial

Rhonda Loerzel

404-382-9599
rloerzel@accesspointfinancial.com

Arkad Business Solutions
Antonio Little-El

404-889-6617
antonio@arkadbizsolutions.com

Barot Capital, LLC

Parag Barot

423-498-2500
info@barotcapital.com
Creative Lending Solutions
Prajesh N. Patel
847-278-7310
ppatel@clsolutionscorp.com
Mag Mile Capital

Julia Pratt

312-640-7430
jpratt@magmilecapital.com

New Leaf Funding

Cory Lockert

321-972-9994 x107
cory@newleaffunding.com

Pinnacle Hotel Finance
Tim Maher

954-449-9040
tmaher@pinnacleff.com
State Bank of Texas
Sand Patel

678-520-7263
sandpatel@statebnk.com

MAINTENANCE SUPPLIES

Ferguson Enterprises
Solutions Center
1-888-334-0004
Facilities.supply@ferguson.com

FlexCartLLC

Edward Guirlinger
614-348-1720
eguirlinger@flexcartllc.com

HD Supply Facilities Maintenance
Geoff Feingold

800-431-3000
stratton.michals@hdsupply.com

Lowe’s ProServices
Anthony Ruiz
980-287-6808
anthony.ruiz@lowes.com

AAHOA VENDOR PARTNERS

PTAC Cleaning Solutions, LLC
Phillip Martin

1-866-623-6221
admin@hotelairsystems.com

Tacony Corporation
Don Mullen
800-880-2913
d.mullen@tacony.com
The Home Depot Pro™
Yogeshkumar Patel
866-412-6726

\/o%eshkumarfafpatel@
nomedepot.com

MANAGEMENT
COMPANIES
Cobblestone Hotels

Jessica Junker

920-230-2622
jjunker@cobblestonehotels.com

Daryon Hotels International LLC
Nicholas Vasseghy

917-426-9002
nicholas@daryon.com
InterContinental Hotels Group
Karen Rogow

770-604-5379

karen.rogow@ihg.com

Radisson Hotel Group

Phil Hugh

800-336-3301
Phil.Hugh@radissonhotels.com

RLH Corporation
Harry Sladich
509-777-6330

harry.sladich@rlhco.com

MANAGEMENT
CONSULTANTS

AutoClerk, Inc.
Mohammed Hansia
925-284-1005
mhansia@autoclerk.com

Client Concierge Sales
Management Group
Dina Coventry
603-339-1679
dina@cc-smg.com

Daryon Hotels International LLC
Nicholas Vasseghy

917-426-9002
nicholas@daryon.com

Price & Ramey Insurance
Hunter Walling
423-246-6161
bwalling@priceramey.com

MATTRESSES/BOX
SPRINGS

Eclipse International

Stuart Carlitz

856-296-2018
grementer@eclipsebedding.com

Forever Foundations & Frame LLC
Dennis Rodgers

714-833-8639
dennis.r@foreverfoundations.com

Simmons Hospitality Bedding
Bridget Price

770-353-0122
bprice@sertasimmons.com
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Somnum Mattress by
Lippert Components
Dan Lechlitner
547-536-0084
dlechlitner@lcil.com
Visionary Sleep
Jayesh Patel
224-829-0440
jpatel@restonic.com

MISCELLANEOUS
AC RadioCom

Anthony Cataldo
888-271-0647
acataldo@acradiocom.com

All County Paving

Robbye Chasteen

561-588-0040
rchasteen@allcountypaving.com

Breeze Creative

Kristin Barrueta
786-650-9970
kristinb@breezecreative.com

Brunswick Bowling

Mark Lambourne
231-725-4652
mark.lambourne@brunswick

bowling.com
Cloudbeds
Sebastien Leitner
619-246-2667
Sebastien.leitner@cloudbeds.com

Covenant Underwriters

Daniel Murray

346-330-3777
daniel@covenantunderwriters.com

Curve Hospitality
SargentKhan

281-619-1800
curvehospitality@gmail.com

Dehumidified Air Solutions

Daniel Kerr

833-327-4822

daniel.kerr@dehumidifiedair
solutions.com

Dogwood Hospitality Solutions

Scott Boliek

336-650-9724

scott.boliek@dogwoodbuilding
supply.com

Draco Hygienic Products

Cole Wilcox

909-933-1000

cole@draco.com

Ectek International Inc.
Wenyi Zhang

416-564-4617

wenyi@ectek.org

Employers HR, LLC

Brian Henderson

727-712-0909
mhenderson@employershr.net

Fire Monkey Sourcing
John Mccarver

john@aahoa.com

Florida’s Natural

Billy Watson

863-676-1411
billy.watson@floridasnatural.com
Global Surface LLC

Rajesh Patel

813-981-0342
Globalsurfaceusa@gmail.com

Hospitality WiFi

Melanie Swiderek
800-307-1044
mswiderek@dvwdvr.com
Hotstats

David Eisen
1-877-255-5022
david.eisen@hotstats.com

HydroMassage

Kevin Conaway

727-536-5566
kconaway@hydromassage.com

International WELL
Building Institute
Peter Scialla
212-464-8907

peter.scialla@delos.com

Jeremiah’s Italian Ice
Richard Schanz

407-622-1868
rick.schanz@jeremiahsice.com

KB Tax Deviser CPAs
Minal Babaria
610-989-2814

Millex

Susan Wright

678-514-3400

susan@millex.net

Pandion Optimization Alliance
John Coyle

585-273-8185
jcovle@pandionalliance.com

Protech Associates, Inc.
MX SuperUser
800-310-8813

customercare@protechassociates.com

Protos Security

Stacey Boardley
856-981-5117
BritneyR@protossecurity.com

Raizner Law
Grant Beehler
gbeehler@raiznerlaw.com

RESCON Restoration
and Construction
Robin Davis
833-473-7266
rdavis@gorescon.com
Rulon International
Andrew Seidel
904-584-1400
nationalaccounts@rulonco.com
RX Music

Alex Rizhanovsky
866-284-3269
info@rxmusic.com

Safemark

Jeffery Cohen

407-299-0044
jhough@safemark.com

The Claro Group

Karl Killian

713-454-7729
kkillian@theclarogroup.com

Tvisha Inc.

Vinit Shah

347-832-7461
tvishaincll@gmai{.com

Unite Private Networks

Brian Hoisington

866-813-3608
brian.hoisington@upnfiber.com
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You take care of your community.
We help take care of you.

UnitedHealthcare offers exclusive members-only pricing and benefits, including:
* Medical coverage
* Dental and vision insurance

* Disability, life and critical iliness insurance

Contact your broker today or email hospitalityhealth@uhg.com
for more information.

g Juited e | AAFIOA

Benefits and programs may not be available in all states or for all group sizes. Components subject to change.
These plans have exclusions and limitations. Contact your UnitedHealthcare broker or the company for more details.

Insurance coverage provided by or through UnitedHealthcare Insurance Company, UnitedHealthcare Insurance Company of lllinois or their affiliates. Administrative services provided by
United HealthCare Services, Inc. or their affiliates.

EI20266454.0 08/20 ©2020 United HealthCare Services, Inc.
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WorldClaim

Nicholas Brubaker
404-579-1059
nbrubaker@worldclaim.net

YourHotelBff.com
Jason Smith
844-998-0022

jason@vourhotelbff.com

NATURAL STONE
PRODUCTS

Natural Stone Gallery
Steven Lee
713-778-0888

nsggranite@gmail.com
NOISE CONTROL

MODIO Guestroom Acoustic Control
Sabina Moeller
905-332-1730

smoeller@logison.com
OFFICE PRODUCTS

Coast To Coast Computer
Products, Inc.

Kyle Kurtz

800-231-4553

kkurtz@coastcoast.com
Lungsal

Stanley Chen
714-671-9788

Stanley@lungsal.com

ONLINE RESERVATION
SYSTEMS

Anand Systems Inc.
Bhavesh Vakil

209-627-5396
bhavesh@anandsystems.com

Laundrylux

John Oliveira

516-313-4717
joliveira@laundrylux.com
SiteMinder

Mike Kantor

800-511-6038
mike.kantor@siteminder.com

OUTDOOR FURNITURE
Hotel Fitness

Don Osika

260-434-2428
info@hotelfitness.com

Suncoast Aluminum Furniture
Prakash C.Varshney
239-267-8300
paul@suncoastfurniture.com

PAYROLL PROCESSING
INFINITIHR

Rachel Vandel

623-455-6234
daniel.mormino@infinitihr.com

PEST CONTROL
PRODUCTS/SERVICES
Bed Bug- Heat Doctor/Prevsol
Jeff Zimmerman

517-936-9415
jeffrzimmerman@hotmail.com
Orkin, LLC

Tyler Love

404-888-2786

tlove@rollins.com

AAHOA VENDOR PARTNERS

PLUMBING SUPPLIES
American Bath Group

Rick Luders

800-443-7269
rluders@abghospitality.com

Delta Faucet Company

Clinton Cardinal

317-752-8688
Clinton.Cardinal@deltafaucet.com

Gerber Plumbing Fixtures
Art Rehner

630-410-0024
art.rehner@globeunion.com

Rinnai

Dipesh Parekh
1-800-621-9419
engineering@rinnai.us

Uponor

Terry Pappas

312-497-7095
terry.pappas@uponor.com

PRINTING/DESIGN/
PRODUCTION

Coast To Coast Computer
Products, Inc.

Kyle Kurtz

800-231-4553

kkurtz@coastcoast.com

North American Directory Services
Tate W. Ellinger

800-638-8445

tate@guideaguest.com

Sable Hotel Supply

Ashok Shah

866-628-4274
ashok@sablehotelsupply.com

PURCHASING/
SALES FURNISHINGS

Innvision

Desirey Hasker
678-967-2020
dhasker@innvision.net

RENOVATION/
REMODELING

Amerail Systems, Inc.
Aaron Dearborn
800-451-8221
adearborn@amerailsys.com

BCI

Chuck Smith

847-963-8827
csmith@bciacrylic.com

Case Goods Refinishing

Robert Wallis

757-617-4459
robert@casegoodsrefinishing.com

CertaPro Painters
John Bernauer
800-689-7271
jbernauer@certapro.com

EZ Carpet

Callie Walker
706-529-4424
info@ezcarpet.com

Safe Step, Inc.

Dilip Patel

952-358-3655
Dilip.Patel@safestep.com
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Sherwin-Williams

Chris Szostakowski

724-993-1900
matthew.m.wessel@sherwin.com

RESTORATION

Jarvis Property Restoration
William Jarvis

586-634-8638
bjarvis@jarvisconstruction.com

Safe Step, Inc.

Dilip Patel

952-358-3655
Dilip.Patel@safestep.com

RISK MANAGEMENT
SERVICES

Homeyer Consulting Services, Inc.
Christiana Homeyer

978-851-0100
chomever@homeyer.com

Michael A. Starr Insurance Inc.
Lekha D. Patel

717-263-1752
mic@insurewithstarr.com

Petra Risk Solutions

Amie Patel

800-466-8951
AmieP@PetraRiskSolutions.com

Smith Brothers Insurance, Inc.
Anand Patel

860-430-3319
apatel@smithbrothersusa.com
The Fusco Group LLC

Michael A. Fusco

404-875-5866
mafusco@worldclaim.net

ROOFING

Southeastern Roofing Company
Adrian Richards

420-228-0766
adrian@southeasternroofing.com

Thermal Guard

Carey Rockwell

972-906-1143
carey@thermalguardroofing.com

SBA LENDER

Creative Lending Solutions
Prajesh N. Patel

847-278-7310
ppatel@clsolutionscorp.com

Customers Bank

Tiffany Kidd

903-363-3848
tkidd@customersbank.com

Fountainhead Commercial Capital
Chris Hurn

407-233-1504
Chris@fountainheadcc.com

IncredibleBank

Shane Pierson

715-845-5522
spierson@incrediblebank.com

Pacific Premier Bank

Diane Heyden

949-864-8516
dhexdon@EEchom

Peoples Bank

Phillip Davis

601-849-8000
pdavis@peoplesbanksba.com

PMC Commercial Trust
Kristi Lewis-Hodge
972-349-3200
loans@pmctrust.com

SECURITY CONTROL/
SAFETY PRODUCTS
Dormakaba

Bruce Robertson

706-754-3012
bruce.Robertson@dormakaba.com

Global Safe Corporation
Harvey Brodach
1-800-545-4947
h.brodach@hotelsafes.com

ID&C Wristbands
Caleb Jones
941-739-6935
caleb@idcband.com
N.E.G Audio Visual Inc.
Silvio Carnovale
416-749-4000

Onity, Inc.

Mark G. Lewitt
800-248-6189

mark.lewitt@onity.com

SIGNS

Ace Signs

Jason Offutt

800-224-1366
[ason@acesigncompany.com

Colite International

Adam Regenthal

803-543-1508
aregenthal@colite.com
HOTELSIGNS.com

Crystal Simpson

888-273-8726
crystalsimpson@hotelsigns.com

Image National

Kate Getchell

208-761-2041
kate.getchell@imagenationalsigns.com

Kieffer/Starlite

Kelly David

800-659-2493
kdavid@kiefferstarlite.com

Pattison Sign Group
Francisco Lozano
647-7149-4140
flozano@pattisonsign.com

SWIMMING POOL
SUPPLIES/EQUIPMENT
Poolcorp

Roberto Gonzalez

708-612-8666
roberto.gonzalez@poolcorp.com

VivoAquatics

Richard Lindhorn
888-702-8486
rlindhorn@vivoaquatics.com

TAX CONSULTANTS
AtulCFP.com

Atul Dubal

925-202-1452
Atul@prudentprospera.com

Bedford Cost Segregation
Randy Thompson
407-478-4037
rthompson@bedfordteam.com
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Brought to you by the AAHOA Hotel Owners Academy ™

AAHOA/P&G PROFESSIONAL’'S
TRAINING IN HOTEL
SANITIZATION AND CLEANLINESS

The Latest Training Certificate Program
for Hotel Owners and Your Staffs

NEW TRAINING FOR THE INDUSTRY + ¢

AAHOA has partnered with P&G Professional to create

. +
the AAHOA/P&G Professional’s Training in Hotel Sanitization ' .
and Cleanliness, which covers what every hotelier needs to -
know, including infection prevention and control, high-
touch points, sanitizing soft surfaces, communications,
elevating the guest experience, and more!

THIS PROGRAM IS COMPLETELY
FREE FOR EVERYONE

The entire hospitality industry is invited to take this
completely FREE program. Participants who successfully
complete the course and brief assessment will also receive
a Certificate of Completion.

TAKE THE TRAINING IN LESS THAN
30 MINUTES

Signing up for the training is quick and easy and the
training takes less than 30 minutes to complete. After the
training video, complete a brief assessment with a passing
score and your Certificate of Completion will be emailed to
you within 2-4 business days.

VISIT AAHOA.COM/CLEANINGCERT TO LEARN PG
& '

MORE AND ACCESS THE TRAINING TODAY! Professional’
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Estes & Gandhi, P.C.

Niral Gandhi

214-272-8030
ngandhi@estesgandhi.com

National Tax Group

Lee Ferry

847-878-6564
lferry@ntgadvantage.com

Nimble Accounting

Rahul Kumar Singh

866-964-6253
rahulkumar@nimbleaccounting.com

AAHOA VENDOR PARTNERS

Safety NetAccess

Ashley Allard

617-268-1134
astoutzenberger@safetynetaccess.com

PDI Communications
Silvia Hall

800-242-1606
sales@pdiconnected.com

Techguru Inc.

Suraj Patel

704-457-5780
xzaviar.boston@techguru.net

VSR Network Technologies
Mark Cederloff

530-889-1500
mark@vsrusa.com

0’Connor & Associates
Andrew Choy
713-375-4224
achoy@poconnor.com

Paradigm Tax Group

Kathy Scherich

972-759-9600
kscherich@paradigmtax.com

TELECOMMUNICATION
SERVICE EQUIPMENT

Corning Optical Communications
Christopher Rivas

571-375-5794

rivasce@corning.com

Cox Business

Alea Riley

404-269-3057

alea.riley@cox.com

EnterSource
Andy DeGraw
931-680-0060
adegraw@entersource.com

Fourteen IP Inc.

David Johnson

407-204-1614
david.johnson@fourteenip.com

Hi-Tech Bangla Information
Systems, Inc.

Harun Khan

469-955-9047
harun.rkhan@htb-is.com

Macrotech

Dipak Patel

650-376-2163
dipak.patel@macrotech.net

MTV, Inc.

Vik Shah

818-772-4200
vikshah25@gmail.com
NEC Corporation of America
Mike Gray

214-262-6154
Mike.Gray@necam.com
Perfect Cloud Solutions
George Dempsey
303-557-0371
Gdempsey@pcscu.com
PhoneSuite

Frank Melville
800-245-9933

sales@phonesuite.com

Zyxel Communications
Tri Nguyen

800-255-4101
tri@zyxel.com

TELEVISION/IN ROOM
ADVERTISING

DirecTV Hospitality
Mica Matvia
310-964-4470
AH417N@att.com

Home Box Office
Andrea Viola
404-239-6695

AndreaViola@hbo.com
Sonu Satellite

Neil Doshi
877-999-7668
neil@sonutv.com

USA Digital Inc.
Aaron Gomez
888-388-1531

aaron@usadigital.tv

TELEVISIONS/
ELECTRONICS
AdCommTV

Jason Cohen

561-543-7543
jason.cohen@adcomm.com

EnterSource

Andy DeGraw
931-680-0060
adegraw@entersource.com
Flagstaff Satellite & TV
Louisa Fiorita
847-330-6000
[fiorita@flagstaffcorp.com

Hi-Tech Bangla Information
Systems, Inc.

Harun Khan

469-955-9047
harun.rkhan@htb-is.com
Hospitalityl

Dhar Patel

714-473-9813
dharpatel@hospitalityl.net

KniTec, Inc.

Kayla Gephart

866-469-7111

kayla@knitec.com

MVM Technology

Michele Blanton

704-776-5940
Mblanton@mvmtechnology.com
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RCA Commercial

Shawn Brovold

800-722-2161
sales@rcacommercialtv.com

TRANSPORTATION/
SHIPPING

Meridian One/Gallagher
Jennifer Parker

703-461-5200
jjohnson@meridianone.com

TRAVEL SERVICES

Maxim Tours
Tejash Thanki
407-580-9962
tejash@maximtours.net

Meridian One/Gallagher
Jennifer Parker
703-461-5200
jiohnson@meridianone.com

Sona Tours Ltd
Divyakumar Shah
866-997-3360

dshah@sonatours.co.uk

UNIFORMS/APPAREL
Sable Hotel Supply

Ashok Shah

866-628-4274
ashok@sablehotelsupply.com

UTILITY BILL ANALYSIS

Ananta Energy Source
Merrill Mangalasseril
312-520-4220

merrillm@goananta.com

VANITIES/TUB
SURROUNDS
BCI

Chuck Smith
847-963-8827

Builders Direct Depot
Chung Khoung
832-384-7272
info@bddllc.com
Decors USALLC
Deepak Sony
732-486-8520
deepak@decorsusa.com
MPL Company

Stacy Reardon
317-835-9000
jheath@mplcompany.net
MSI Surfaces

Anil Palasamudram
713-570-7000
anil@msisurfaces.com

Natural Stone Gallery
Steven Lee

713-778-0888
nsggranite@gmail.com
Shower Walls SAde CV
Karen Borunda
855-219-3751
karen@shower-walls.net
Vanities International LLC
Richard Moore
317-831-2717
Richardm@vanitiesint.com

VENDING
MACHINES/SUPPLIES
Pepsi

KarlBush

336-251-9758
karl.bush@pepsico.com

WALL COATINGS

CertaPro Painters

John Bernauer
800-689-7271
jbernauer@certapro.com

Sherwin-Williams

Chris Szostakowski

724-993-1900
matthew.m.wessel@sherwin.com

WALL COVERINGS

Atlas Concorde

Michael Sautner

615-661-7200
m.sautner@atlasconcorde.com

Bedrosians- Tile and Stone
Ara Movsesian

559-289-5160
ara.movsesian@bedrosians.com

WATER HEATERS

ACT, Inc. D’MAND Kontrols Systems
Larry Acker

714-668-1200
LarryA@gothotwater.com

Bradford White Corp

Michael Carter

484-401-8120
mcarter@bradfordwhite.com

Rheem Manufacturing
Water Heating Division
Dave Hanley

770-225-7194
Dave.Hanley@Rheem.com

Rinnai
Dipesh Parekh
1-800-621-9419

engineering@rinnaius
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@ 2-MINUTE READING TIME

AAHOA 2020 REGIONAL CONFERENCES

Shows

OCTOBER 21 - DECEMBER 3 | SPONSORSHIP OPPORTUNITIES ARE AVAILABLE

You’re Invited!
Join Us for This Year’s Regional Conference & Trade Show Lineup

AAHOA is leading the way in bringing together the industry in a year that has proven
to be anything but normal. Coming on the heels of AAHOACON20, AAHOA is pleased to
announce the 2020 Regional Conference & Trade Show series lineup!

A completely virtual experience, AAHOA’s Regionals Series will bring together attendees,
vendors, and AAHOA leadership for a day of region-specific education, networking,
and an interactive trade show.

Our 2020 Regionals Series, which features events taking place from late October through
early December, will combine two-to-three regions into one event for a total of eight
virtual conferences that will look and feel similar to in-person Regionals.

Whether you own a hotel in one region or many, AAHOA encourages you to register for
the Regional Conference in every region in which you own properties. Everyone in the
industry is invited to attend for learning opportunities, networking, and the latest updates
for hoteliers that you won’t get anywhere else.

Registration is now open! Visit AAHOA.com/2020Regionals to learn more.

DECEMBER REGIONALS

o December 2: AAHOA North Texas, South i e+ December 3: AAHOA Alabama, Florida, and
Central Texas, and Southeast Texas Regional: Georgia Regional: A Virtual Experience
AVirtual Experience :
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AAHOA MEMBERS

N ACTION

1A, 1B & 1C.
AAHOA Gulf Regional Director Nimesh (Nick) Zaver, CHO,
Ambassadors Jiten Zaveri, Dhruvin Patel, and Hiren Zaveri,
and AAHOA Members distributed food to those in need
with BAPS New Orleans, Houston, and Beaumont, TX, and
United Way at lowa High Schoolin lowa, LA.

2.

AAHOA’s 2020 Charlotte Charity
Golf Tournament raised more
than $67,000 to benefit 11 local
and national charities. This
event was hosted outdoors
August 1-2 at the Golf Club at
Ballantyne with appropriate
social-distancing measures,
masks, and other health and
safety protocols in place.

3A&3B.

Greater Los Angeles Area
Ambassador Sanjay Patel and
his family spent the weekend of
October 17 advocating for the
defeat of Proposition 15. Prop 15
would amend the California
State Constitution to require
commercial and industrial
properties, except those zoned

4.
AAHOA congratulates Florida
Member and Elevate Inc.

Founder Aakash Patel on being
named to the Visit Tampa Bay

as commercial agriculture, to
be taxed based on their market
value rather than their purchase
price. The proposition was
defeated at the polls.
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Advisory Board. “It’s an honor

to join this group, which plays

animportant role in one of the
most significant sectors of our
economy,” Patel said.
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Today’s Hotelier Statement of Ownership
LEGAL NOTICE
U.S. POSTAL SERVICE

STATEMENT OF OWNERSHIP, MANAGEMENT AND CIRCULATION
(Act of August 12, 1970: Section 3685, Title 39, United States Code)

. Title of publication: Today'’s Hotelier
. Publication no.: 2417-4062
. Date of filing: October 05, 2020
. Frequency of issue: Monthly
No. of issues published annually: 12
. Annual subscription price: $0.00
. Complete mailing address of known office of publication: Asian American Hotel Owners Association, Inc.,
1100 Abernathy Road, Suite 725, Atlanta, Georgia 30328
. Complete mailing address of headquarters or general business offices of the publisher:
Naylor LLC. 1430 Spring Hill Road, 6th Floor, McLean, VA 22102
9. Full names and complete mailing address of publisher, editor and managing editor:
Publisher: Heather Greyling, 1430 Spring Hill Road, 6th Floor, McLean, VA 22102
Editor: Sarah Sain, 1430 Spring Hill Road, 6th Floor, McLean, VA 22102
Managing Editor: Geneva Toddy 900 North Point Parkway, Suite 100, Alpharetta, GA, 30005
10. Owner is Asian American Hotel Owners Association, Inc., 1100 Abernathy Road, Suite 1100, Atlanta, Georgia 30328
11. Known bondholders, mortgagees and other security holders owning or holding 1 percent or more of total amount of bonds,
mortgages or other securities: None
12. Has Not Changed During Preceding 12 Months
13. Publication title: Today’s Hotelier
14. Issue date for circulation data below: December
15. Extent and nature of circulation:

NouUhWN =

(o]

Average No. Copies No. Copies of Single
Each Issue During Issue Published
Preceding 12 Months Nearest to Filing Date
a. Total no. copies (Net press run) 7,883 6,935

b. Paid circulation (By Mail and Outside the Mail)
(1) Mailed Outside County Paid Subscriptions
Stated on PS Form 3541
(2) Mailed In-County Paid Subscriptions
Stated on PS Form 3541 7,033 6,367
(3) Paid Distribution Outside the Mails Including
Sales Through Dealers and Carriers, Street
Vendors, Counter Sales, and
Other Paid Distribution Outside USPS®
(4) Paid Distribution by Other Classes of Mail
Through the USPS
c. Total Paid Distribution 7,033 6,367
d. Free or Nominal Rate Distribution (By Mail and Outside the Mail)
(1) Free or Nominal Rate Outside-County Copies

Included on PS Form 3541 0 0
(2) Free or Nominal Rate In-County Copies
Included on PS Form 3541 0 0
(3) Free or Nominal Rate Copies Mailed at Other
Classes Through the USPS 0 0
(4) Free or Nominal Rate Distribution
Outside the Mail 0 0
e. Total Free or Nominal Rate Distribution 825 552
f. Total Distribution 7,858 6,919
g. Copies Not Distributed 25 16
h. Total 7,883 6,935
i. Percent Paid 100 100

16. Electronic Copy Circulation
a. Paid Electronic Copies

b. Total Paid Print Copies (Line 15c) + Paid Electronic Copies (Line 16a) 7,033 6,367
c. Total Print Distribution (Line 15f) + Paid Electronic Copies (Line 16a) 7,858 6,919
d. Percent Paid (Both Print & Electronic Copies (16b divided by 16c x 100) 90 92

17. Publication of Statement of Ownership: November 2017

| certify that the statements made by me above are correct and complete.
Cecil P. Staton, President & CEO, AAHOA
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i
‘ﬂ - 100% WATERPROOF -

e

PREFERRED VALUE MANUFACTURER OF HOSPITALITY |
FLOORING FOR OVER 33 YEARS

FREE SAMPLES: CALL US AT 1-800-225-2348 OR AT >
OUR WEBSITE: WWW.KINSLEYCARPETS.COM

- HIGH VALUE -

GUEST ROOM CARPET

KINSLEY CARPET MILLS LNDERSTANDS THE IMPORTANCE OF

AFFORDABLE AND RELIABLE FLODORING.

A\
JOIN THE 7507+ HOTELS THAT HAVE UPGRADED THEIR FLODR- A Al |O A
/ A

ING WITH KINSLEY CARPET MILLS IN 2018. —= 4 \l 1|

ASIAN AMERICAN HOTEL OWNERS ASSOCIATION

AAHDA MEMBERS RECEIVE AN EXCLUSIVE DISCOLNT! ALLIED MEMBER

TIME TO REPLACE? VISIT US AT WWW.KINSLEYCARPETS.COM OR CALL 1-800-225-2348.
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# GLOBALSAFE

o

800-545-4947 Our Safes are
= WWW.HOTELSAFES.COM in Every Major
e 3 Nl Hotel Brand in
the U.S.A.
Hilton Daytona Beach, FL
Hilton East Brunswick, NJ
Hilton Hartford, CT
Hilton Toronto, ON
Hyatt McCormick Place
’ Chicago, IL
8 Hyatt Resort & Spa Guam
Hyatt Rosemont, IL
Hyatt Vineyard Creek, CA
Marriott Buffalo, NY
Marriott Los Angeles, CA
Marriott Riverside, CA
Marriott N. Charleston, SC
Sheraton Atlanta, GA

l - l '
Sheraton Brooklyn, NY
Sheraton Columbia, SC

‘ Custom Colors Available [EEETNSETRY RSNV I8 1Y

‘ 5 Years
Warranty

Easy

1 Financing _§

5000+ HOTELS-MOTELS WORLD-WIDE TRUST

MATRIX COMMUNICATION & SECURITY
SOLUTIONS FOR EFFICIENT FUNCTIONING

« Hospitality IP Phone

System -
« Time-Attendance and ’%

Access Control
« HD IP Security-Camera
System

) Call: 1-(800)-283-0539
M AT 1 Fax: (888) 717-7472
TELECOM | SECURITY sales@matrixhotelpbx.com

www.matrixhotelpbx.com

G & S GIAMBRONE AND SALTZMAN, LLC
ATTORNEYS AT LAW

¢ Liquidated Damage Settlements
Senior Franchise Exceutive * Dispute Resolution

Former Fortune 500 Hotel Attorneys ~ * Franchise Agreement Negotiations
 Franchise Registration

Richard Saltzman, Esq.

Jaclyn Saltzman, Esq. G & S

862-210-8137 | rs@giambronesaltzman.com | www.giambronesaltzman.com

Knowledge. Diligence. Experience.

PCG

ills/Ti
Wills/Trusts & Patel Consulting Group

Asset Protection

Consulting services
in protecting your assets
for future generations.

° Mahesh Patel ©
mpatel @patelcg.com
* Kush Patel »
kpatel @patelcg.com
(972) 643-1813

BATHTUBS RESTORED

Don’t Let Amateurs and “Fly-By-Nights” Ruin Your Bathtubs!
Unique Refinishers is the nation’s oldest and largest bathtub repair,
reglazing and restoration company. You can be assured of the highest

quality workmanship and materials. Coast to Coast.

(R

— | UNIQUE"®
REFINISHERS, INC.

Nationwide 1-800-332-0048
Atlanta 770-945-0072

www.uniquerefinishers.com Resistant
We specialize in fiberglass Bathtub & Tacuzzi Repairs Bottoms
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CLASSIFIEDS

FRANCHISE
LITIGATION

negotiating franchise agreements
and liquidated damages settlements.

PUS)A

PATEL & ASSOCIATES

Mahesh I. Patel

Patel & Associates, Attorneys at Law
Phone: 972-643-1813

Fax: 972-231-0104

Email: mpatel@patellaw.net

ITITRAALTIY 888-451-1465
"N HOTEL COUNTERTOPS

1

B8 COMMUHITY SPACES

=\ . l‘l

Your 24/7
digital access

Stay informed with industry information

and association news.
r

www.todayshotelier.com
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ADVERTISERS INDEX

THANK YOU

TO OUR ADVERTISERS

for your ongoing support of Today’s Hotelier

magazine and AAHOA.
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You're focused on growing your business. So are we.

Chase Merchant Services

More than 10,000 AAHOA Members choose Chase to process their card payments.
* Accept debit and credit card payments at the front desk, online or around the property.

* Chase payment processing accounts for AAHOA members have no annual fee, no monthly service fee or
minimum fee, no account setup fee, no terminal reprogram fee, no chargeback fee, no batch settlement fee,
no online statement fee and no charge for supplies.’

» Next business day funding when you deposit into a Chase business checking account.?
* Seamless integration into your property management system or the latest in payment terminals.

* Live customer service and technical support 24/7/365.

Contact us at 1-800-727-1872 or lodging_team@chase.com for
a complimentary account review to see if Chase can improve your bottom line.?

CHASE & AR
W BUSINESS: AV OA

CLUB BLUE MEMBER

Businesses are required to complete an aPpHcalion and agree to terms and conditions at the time of enrollment. All businesses are subject to credit approval. Merchant services are provided by
Paymentech, LLC ("Chase”), a subsidiary of JPMorgan Chase Bank, N.A.

'Talk to a Chase Representative for more details and ask to review the Schedule A Pricing Sheet.

2 Next business daé/ funding is available to eligible Chase Merchant Services customers who deposit into a single Chase business che(kinfg account. Visa®, MasterCard®, Discover®, and American
Express® OptBlue® credit and debit transactions are eligible. All businesses are subject to business credit adpgrova\ and all funds are subject to fraud monitoring. In addition, funding is subject to the
terms and conditions of the merchant processing agreement. Chase must receive séttled transactions by 10:00 pm EST (some businesses may qualify for an 11:59 pm EST settlement; talk to a Chase
representative for more details). Funds are depasited on the next business d%y, excluding weekends and bank holidays. Some exclusions maj apply. The listed payment brand(s) are not sponsors of
this program. Al marks are marks of their respective companies. Deposit products provided by JPMorgan Chase Bank, N.A. Member FDIC.

3 Cost comparison will be based on a calculation of the overall cost for comparable services, as determined by the processing statements you provide, and will exclude all one-time fees. Cost
comparison results are estimates only and do not guarantee savings. In addition, inaccuracies in the comparison may occur due to pricing variances and complexities in the statements provided.

©2020 JPMorgan Chase & Co.


mailto:lodging_team@chase.com
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PROVIDING CeR TAINTY
N AN UNCER TAIN VWWORLD

The hotel industry is changing rapidly, but there is one thing that hasn't - Since 2011,
Access Point Financial has been a reliable direct hospitality lender, offering loan programs
that are typically used for refinance, renovations, brand-mandated PIPs, conversions, and
construction projects. We are known for being flexible and offering customized finance
solutions. You bring the vision - We provide the certainty of execution to make it happen.

)( \CCESSPOINT

FINANCIAL

The Name to Know in Hotel Finance.

CAPEX | BRDGE | CONSTRUCTION | MEZZANNE / PREFERRED EQUITY

www.accesspointfinancial.com
One Ravinia Drive 'Sth Floor | Atlanta, GA 30346 |'404-382-9599


http://www.accesspointfinancial.com
http://www.accesspointfinancial.com
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